ABSTRACT

The main purpose of this study is to investigate the effects of clients’
ethnicity and gender on therapists’ emotional and behavioral reactions in
hypothetical therapy situations. The data for the research was gathered through an
online survey. A total of 102 participants completed the survey. The survey package
consisted of the Informed Consent Form, Clinical Situation Vignettes Form, The
Demographic Information Form, and The Purpose of the Study, respectively. In
Clinical Situation Vignettes Form, there were affectively charged situations that
could happen in a therapy room. These descriptions of the situations included the
name of the patient, which was selected and ascribed by the researcher to represent
male and female clients from different ethnicities.

It has been hypothesized that in situations, which are expected to provoke
negative emotions, there will be higher levels of negative emotions for minorities,
and for females in general compared to Turkish clients. Another hypothesis was
that in situations, which are expected to provoke positive emotions, there will be
higher levels of positive emotions for Turkish and males in general, compared to
minorities, and female clients in general.

The results showed that clients’ ethnicity, gender, and the interaction of
ethnicity and gender had an effect on therapists’ emotional and behavioral
reactions. In situations that expected to provoke positive emotions, therapists’

positive emotions like Happiness were higher for Turkish, especially males.
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OZET

Bu c¢alismanin temel amaci danisanlarin etnik kokenlerinin  ve
cinsiyetlerinin, farazi durumlarda, terapistlerin duygusal ve davranissal tepkilerine
olan etkiyi 6lgmektir. Tez verileri ¢evrimigi anket yontemiyle toplanmistir. 102
katilimcr anketi tamamlamistir. Anket igerigi sirasiyla Bilgilendirilmis Onam
Formu, Klinik Durum Hikayeleri, Demografik Bilgi Formu ve Calismanin
Amaci’ndan olusmaktadir. Klinik Durum Hikayeleri’nde, terapi odasinda
gerceklesebilecek durumlar, danisanlarin adlariyla birlikte yer almaktadir. Bu
isimler farkl: etnisiteden kadin, erkek isimleridir.

Olumsuz duygular olusturabilecek durumlarda, terapistlerin, azinliklara ve
genel olarak kadin danisanlarina, Tiirkler ve genel olarak erkeklere oranla daha
yiikksek seviyelerde olumsuz duygu hissetmeleri beklenmistir. Ayrica, olumlu
duygular olusturabilecek durumlarda, terapistlerin, Tiirklere ve genel olarak erkek
danisanlara, azinliklara ve genel olarak kadin danisanlara oranla daha yiiksek
seviyelerde olumlu duygular hissetmeleri beklenmistir.

Arastirmanin sonuglari, daniganlarin etnik kdkeninin, cinsiyetinin ve etnik
koken ve cinsiyetin etkilesiminin terapistlerin duygusal ve davrangsal tepkilerine
etkisi oldugunu gostermektedir. Sonuglar, olumlu duygular olusturabilecek
durumlarda, terapistlerin mutlu olma seviyelerinin Tirklerle, 6zellikle Tiirk

erkeklerle daha ytiksek oldugunu gostermistir.
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