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ABSTRACT

For music listeners, Spotify can be a platform that can be shaped to fit their
personal needs. Digitalization and the advent of digital streaming platforms has
created new opportunities for discovering new music. As a platform, Spotify relies
heavily on the affordances of algorithmic recommendation systems to promote
musical discovery. These systems are featured primarily on either Spotify or user

generated playlists.

Using a qualitative method based on the active interview technique; this
study investigates the relationship between Spotify playlists, music consumers and
musical discovery. More specifically, it investigates how Spotify playlists affect
music listening habits of music consumers. Results show that Spotify’s algorithmic
and algotorial playlists have a negative effect on users’ habits. Most respondents
have said that there can be irrelevant and unexpected songs or songs that they
wouldn’t listen to on Spotify’s playlists. Sometimes, they also cannot be in the
mood to listen to Spotify’s algorithmic and algotorial playlists, mostly because of
the high chance of irrelevant or unexpected songs that they can stumble upon which
affects their habits of discovering songs through Spotify’s playlists negatively.
Because of this, personal playlists have a huge advantage compared to Spotify’s
playlists because even though they are shaped through the content of Spotify’s
playlists, personalization of that content is much more important to users as they

can completely avoid irrelevant and unexpected songs.

Keywords: commodification, Spotify, playlists, algorithmic recommendation

systems, music listeners
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OZET

Miizik dinleyicileri i¢in Spotify, kisisel ihtiyaglarina gore sekillendirilebilen
bir platform olabilir. Dijitallesme ve dijital yaym platformlarinin ortaya ¢ikisi,
miizik tiiketicilerinin miizik kesfetmesi agisindan yeni firsatlar yaratti. Bir platform
olarak Spotify, miizik kesfini tesvik etmek i¢in biiyiik Olclide algoritmik Oneri
sistemlerinin sagladig1 olanaklara giiveniyor. Bu sistemler dncelikle Spotify'da

veya kullanici tarafindan olusturulan ¢alma listelerinde 6ne ¢ikiyor.

Bu tez, aktif roportaj teknigine dayali nitel bir yontem kullanarak Spotify
calma listeleri, miizik tiiketicileri ve miizik kesfi arasindaki iligskiyi incelemektedir.
Spesifik olarak bu tez, Spotify calma listelerinin muzik tlketicilerinin tiiketim
aliskanliklarin1 nasil etkiledigini arastiriyor. Sonuglar, Spotify'in algoritmik ve
algotorial ¢alma listelerinin, kullanicilarin alisgkanliklar iizerinde olumsuz bir etkisi
oldugunu gosteriyor. Ankete katilanlarm ¢ogu, Spotify'm c¢alma listelerinde
dinlemeyecekleri, alakasiz ve beklenmedik sarkilar olabilecegini sdyledi. Spotify'in
calma listeleri araciliiyla sarki kesfetme aliskanliklarini olumsuz yonde etkileyen
alakasiz veya beklenmedik sarkilara rastlama ihtimalinin yiiksek olmasi nedeniyle,
Spotify'in algoritmik ve algotorial ¢alma listelerini dinlemek istemeyebiliyorlar. Bu
nedenle, kisisel calma listelerinin Spotify calma listelerine kiyasla biiyiik bir
avantaji var. Kisisel ¢alma listeleri ne kadar Spotify'in ¢alma listelerinin igerigi
iizerinden sekillenseler de, alakasiz ve beklenmedik sarkilardan tamamen

kac¢nabildikleri icin bu igerigin kisisellestirilmesi kullanicilar i¢in ¢cok daha dnemli.

Anahtar Kelimeler: metalasma, Spotify, ¢alma listeleri, algoritmik 6neri sistemleri,

muzik dinleyicileri
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INTRODUCTION

For music listeners, Spotify can be a platform where it can be shaped to fit their
personal needs. Digitalization and the advent of digital streaming platforms has
created new opportunities for discovering new music. As a platform, Spotify relies
heavily on the affordances of algorithmic recommendation systems to promote
musical discovery. These systems are featured primarily on either Spotify or user
generated playlists. This study investigates the relationship between Spotify
playlists, music consumers and musical discovery. More specifically, it investigates

how Spotify playlists affect the music consumption practices of music consumers.

The outline of this thesis is as follows: the literature review looks at how
digitalization has changed the commodification and the distribution of music.
Furthermore, it looks at how the process of digitalization in music has started by
looking at the third generation of music consumption technologies. Specifically, it
looks at the reasons as to why a shift from the third generation of music technologies
to streaming platforms happened by looking at what happened throughout the use
of third generations of music consumption technologies. It also looks at the music
industry and explores what processes and changes the industry has gone through
during the generational shift. Then the generational shift is explained and what
technologies that shift has bought with itself. Finally, the case study will be looked

at.

After the literature review, the methodology section of this thesis introduces the
active interview technique and the usage of grounded theory in the analysis of
qualitative data. Active interviewing is when both the interviewer and the
interviewee are involved in a discussion where it is not only the interviewer asking
questions and the interviewee answering those questions, rather it is much more like
a daily talk-esque interview, but it is still focused on a specific topic, in this case,
the relationship between Spotify playlists and music listening habits of music
consumers. For data analysis, grounded theory was used. Instead of analysing and

reading through the data and coming up with a theory that could be told through



paragraphs and which should be under certain guidelines of analysis, the researcher,
through the use of ground theory, comes up with certain patterns and categories and
looks at the bigger picture, and then comes up with a theory. Grounded theory also
helps to recognize similar patterns and “categories of meaning” (Willig, 2008) in

data in order to come up with a result.

The findings and the analysis sections of this thesis provide a detailed
discussion between Spotify, its playlists and the listening habits of music
consumers. In the findings section, the researcher goes through what he has found
through his active interviews and categorises them under certain codes using
grounded theory. In the analysis section, the researcher will use those codes to
analyse the data and this analysis will be done separately for each code. Then, the
researcher will tie those codes together in an attempt to come up with a result that

discusses the bigger picture.

Finally, the conclusion section reiterates the key findings of this thesis and

provides an overview of future research possibilities and directions.



.  LITERATURE REVIEW

The advent of digital streaming platforms offers myriad possibilities for
music listeners to discover new forms of music. Yet the technologies behind digital
streaming platforms did not emerge out of the blue. Instead, they can be seen as the
latest expression of a complex political economy emerging from the
commodification of music. Listening to music has changed from free downloads of
music to streaming music for free and technology was developing with it. With the
development of technology, surveillance was possible which offered personalized
music but it came with the cost of users’ data. Things shifted from the music
industry not being able to keep up with the changes and seeing this development as
an opposition to their power to a point where they hook users to these platforms
which is possible thanks to surveillance of users which leads to personalized

content.

When it comes to products, there are distinctions between those that are
necessary for people to use for their physiological needs and those that have value
in their exchange (Mosco, 2009). A commodity is when a product is focused on it
being changed into something exchangeable. Commodification is the process of
changing a product that has a use value to a product that has an exchange value. A
use value is how valued a product is to an individual when it comes to meeting their
needs, and exchange value on the other hand is when a product’s value is decided

by its market price.

In the case of music, digitalization has changed the way music
commodification and distribution. As such, digitalization not only has an impact on
the qualities of music itself but also on how people consume music. Yet looking
back, one can argue that the impact of digitalization only begins to be felt from the
2nd generation of music consumption technologies onward. First generation
consisted of physical formats like vinyl and the second generation consists of hybrid
formats like CDs which include digital formats but come in a physical form. Third

generation music consumption technologies consist of formats such as MP3 and its



usage and sharing throughout P2P platforms and warez websites. This is where the
contents of CDs were “ripped” off of them in order to have it on one’s computer.
With the emergence of the internet during the third generation, which was the late
1990’s to mid-2000’s, music listeners could share music on P2P platforms and
warez websites. Fourth generation music consumption technologies however,
consist of digital platforms that immaterializes the format even further. All the
musical content in the fourth generation of music consumption technologies is
stored in cloud servers that are fast enough to not ruin the experience. Fourth
generation also has answers to the issues that occurred in previous generations like
piracy in the third generation, or quality and portability in first and second

generation.

Using a political economy approach, the literature review will begin by
describing commodification and value creation in third generation music
consumption technologies. It will continue on by discussing the shift from third to
fourth generation music consumption technologies and what differentiates this new
generation in terms of value creation and commodification. Understanding the shift
between the third and the fourth generation of music consumption technologies will
be helpful because it will explain what changes the music industry has gone through

in order to commodify music and the technologies that include the music.

Il P2P MUSIC SHARING & FIRST LEGAL MUSIC
SERVICES

One of the very first platforms of the third generation of music consumption
technologies is Napster. It was created by Shawn Fanning in 1999. It had a huge
catalogue of music shared between users and it was easy to use, hence the 70 million
users. Although using P2P music sharing services was fine at first for users’ end,
legality was becoming a problem for both record labels because of lost revenue, and
for users because they were being criminalized for their actions of illegally sharing
music. In the case of A&M Records vs Napster, it was decided that Napster was

infringing copyright and this decision made Napster shut its digital doors down



(Sun, 2019). After this shutdown, there were different attempts to bring it back but
it failed, though the effect it gave to its users was not fading away because they had
a taste of free access to music. The lack of presenting free music in some shape or
form in third generation music platforms is mainly why none of the music

companies were big enough to have a huge impact in the industry.

From the user perspective, a battle against the recording industry was lost.
P2P platforms like Napster existed because of the need for freely distributing music
and to essentially share culture. Further down this study, it will be seen that with
the creation of fourth generation music technologies, which are also known as
streaming platforms, corporations started to monetize the culture, criminalized
people who thought otherwise and started to surveil what people were doing with
their music. As Burkart (2010) also states, “Music and cyberliberties activists want
to reclaim sharing as a normatively grounded, legitimate, and culturally protected
activity for both democratic culture and the technoculture” (Burkart, 2010). The aim
of cyberlibertarians was to have a platform without state control. Corporations took
down Napster and other P2P networks and the government crippled the idea of
democratic culture in an attempt to take down the “criminals", which was stated to

those who wanted democratic culture many times either directly or indirectly.

After what happened with Napster, the recording industry wanted to have
control in this new era of music consumption but they weren’t impactful enough
(Akester, 2005; Bakker, 2005). One of these attempts of control was to create their
own platforms. PressPlay was created by Sony and Universal, and MusicNet was
created by Warner, EMI and Bertelsman (Sun, 2019). There were also Rhapsody
and EMusic which ran independently and they were easy going in the sense of their
business practices (Sun, 2019). These record labels also agreed on not to do
business with potential licensees so that they have more control over their business
but that did not fit well within the new regime of music consumption, according to
an industry expert (Sheffner, 2011). Not doing business with licensees meant that
music catalogues of these platforms weren’t sufficient enough for the demands of

digital music consumers. Some of these platforms also had subscription models but



it had a limit over the number of streams and restricted usage was no good for music
listeners. In general, this wasn’t a good outlook because consumers’ ideas in terms
of access to music weren't in line with labels’ moves. This is another problem of
third generation music consumption technologies; limited access to music and

limited catalogues.

During the battle of regaining control in the music industry, a breakthrough
happened but it came from another industry; the technology industry. Apple created
their music player iPod and also created a manager for it called iTunes, but it was
lacking content. When looking back at Sony’s Walkman, it was a great example of
how a rich music catalogue and a music device could go very well hand in hand.
This is why in January of 2002, Sony and Warner’s executives approached Steve
Jobs to develop a music player (Sun, 2019). Discussion didn’t go far but after two
months, Steve Jobs approached Warner with his own ideas. Essentially, Apple built
its own infrastructure with Warner and Steve Jobs’ approach was suitable to the
problems that record labels were trying to solve since Napster. Apple wanted to
have all the major catalogues, which they did by having catalogues of three major
labels. Sony later joined those labels because they were running PressPlay and
Apple saw them as a potential competitor (Pham, 2013a). Finally, in 2003, iTunes
was released to the public and in the release week, one million tracks were sold.
Steve Jobs wanted users to have a good experience and iTunes was already a much
better solution than suppressing piracy. Buying music from a huge catalogue broke
industry ground and it also gave the option to buy tracks separately instead of
buying full albums. It did not take long before Apple was one of the largest sellers
of musical content in the USA (Wingfield and Smith, 2007). Though there were
criticisms such as Apple’s use of their copy protection system called FairPlay,
which was loosened over time because of those criticisms. There was also the fact
that iTunes was locked behind a product wall which was the iPod. Users had to
have an iPod in order to use iTunes. This led many non-Apple digital music
consumers very unenthusiastic about iTunes (Medford, 2008). The fact that this

platform, unlike P2P platforms and warez sites, did not have a place to get users



socially involved in the culture was one of the things that was missing. When iTunes
came around it seemed like the platform was a change in digital capitalism but
because of these social aspects missing from the platform, it did not last very long.
The platform rose as an alternative to piracy but restrictions and missing features

weren’t doing it justice.

However, there were other options coming up like Last.fm. It was an
establishment between Last.fm and Audioscrobbler. Audioscrobbler’s creator
Richard Jones, according to BBC News (2003), created Audioscrobbler because he
had a mission to create a program to recommend people music and have users
connect with others. The way it completed its mission was data collection from
users which included what they were listening to and this data was shared among
other users. Last.fm was a different technology however, because it was a radio
station and a music community website (Sun, 2019). Founders of Last.fm met with
Audioscrobbler’s creator and they merged into one platform (Sun, 2019). The
unique thing about Last.fm became scrobbling after the merge, which is a
technology that stored what users were listening to and helped them find similar
music and artists. After CBS acquired Last.fm in 2007, changes came to the
platform. In 2010, playing music for free was removed from the platform and it
resulted in users leaving the platform. In that same year, Warner and Last.fm signed
a deal and users could now play any tracks that were included in Warner’s catalogue
but they backed on that idea in 2008. In 2009, the platform announced that in the
US, UK and Germany, users had to pay a subscription fee of 3 euros in order to
listen to music on the platform. In 2010, the option to preview tracks was removed
and custom radio stations followed the removal because of licensing issues. In
2015, the subscriber-exclusive service was announced but it had technical problems
and insufficient features which made people stop subscribing to the service. In
general, Last.fm was the closest one to being a streaming platform but like a lot of
platforms in this generation, it had licensing issues, which is one of the major
problems for why any of these platforms didn’t explode as streaming platforms did

today. Licensing, essentially, was the main reason why any of these platforms didn’t



have sufficient music libraries and features and this resulted in insufficient number
of'users which made them not as big enough or in a user’s perspective, not attractive

enough.
LIl MUSIC VIDEO STREAMING

In 2005, a platform called YouTube was created by three ex-PayPal
employees Chad Hurley, Steve Chen and Jawed Karim (Sun, 2019). Its focus was
uploading and sharing videos. The way to generate revenue through these videos is
advertisements. In its early days, the platform had user-generated content which
meant that they were legal and it kept the platform free from copyright concerns
(Breen, 2007). However, as time moved forward, users kept joining and of course,
there were increased content uploads of TV programs and music videos and these
were uploaded without the permission of its rights holders. Because of this
situation, YouTube took measures so that their service became legitimate. In
September of 2006, YouTube and Warner had a deal and the platform’s legitimacy
was approved. In this deal, Warner had a chance to identify their own content which
was uploaded by others and claim the revenue that was generated through those
videos (Leeds, 2006). The technology that does this is a version of a technology,
according to Delaney and Smith (2006), which compared the audio uploaded to
YouTube to the characteristics of the content that it already knew. Realizing this,
companies like MTV2, CBS and Sony BMG joined in on the partnership. YouTube
was now in the “safe harbour” provision of DMCA. Furthermore, Vevo, a video
platform established between Sony and Universal, was associated with YouTube
and it made the platform more legitimate when it comes to musical content.
According to Sandoval, it attracted high-end advertisers more than what user-
generated content attracts to the platform (Sandoval, 2008). The reason as to why
YouTube was trying to make themselves legitimate was because it had a
relationship with traditional media as users were uploading traditional media
content to the platform. Burgess also stresses about this by saying how both user-
created content and traditional media exist at the same time on the platform

(Burgess, 2009). She states that user generated content is only a small portion of



YouTube while most of the content on the platform was coming from traditional
media (Burgess, 2009).

The business model of YouTube essentially consists of free content and it
is easy to share them. This however did not solve piracy and the declining sales of
the recording industry. YouTube was dominant when it comes to the young
generation (18- to 25-year-olds), in which free access, to them, is really important.
One of the important features of YouTube’s music system was that it was free and
its quality was decent. However, it had limitations to it being free in terms of content
because of the copyright compliance policy. These limitations were a 10-minute
upload limit and the low quality compared to what a user could find on the P2P
networks. Even with YouTube’s traits, users were still using P2P file sharing
networks. One of the other downsides of YouTube came from mobile users because
watching videos just to listen to a song was running up their data charges.
According to Jarrett, content being free could not completely defeat YouTube’s
limitations of erratic quality and advertisements (Jarrett, 2008). There were
improvements and innovations to be made. Finally, as seen here, YouTube had
taken a lot of actions to make their platform legitimate because of how it was tied
to traditional media. Like in other platforms of the third generation of music
consumption technologies, licensing wasn’t a problem but the platform was still
lacking in terms of sound quality and the inconvenience of watching videos just to

listen to a song kept digital music consumers away.
LIl THE SHIFT TO STREAMING PLATFORMS

There was great progress from Napster to YouTube but the recording
industry was still having difficulties when it comes to revenues. Compared to how
CDs were selling in the 80’s, downloads couldn’t keep up. There was also the fact
that record companies were taking down P2P platforms like Napster, and they were
creating their own platforms which didn’t have any impact. YouTube offered free
music to its users but they were lacking in quality and ease of use. The shift,

according to Dolata, was characterized by the turn from purchasing music to access



to music (Dolata, 2020). Technological change also helped the shift. Technologies
like cloud storage platforms such as Amazon Web Service and Google Cloud, and
the increasing usage of fast internet were the major tools to help the shift to happen.

From the corporation perspective, streaming platforms were the golden
mine. With its features over the third-generation music technologies, it was pulling
a lot of users in, it was legal, and it had a way of using surveillance over users,
essentially learning about what and when users were listening to music. Streaming
platforms have huge libraries, but it doesn’t mean anything to a user if they don’t

know what to listen to and that’s where surveillance and algorithms came in.

The change that is driven by technology, according to Dolata, was
socioeconomic change (Dolata, 2020). Certain technologies didn’t fit into the sector
which was stable and had a durable socioeconomic structure. Some of those
technologies are strengthened and polished constantly like digitization, peer-2-peer
technologies, cloud computing and algorithmic selection (Dolata, 2020). The
reason why these changes happened in the music industry business is because new
players have been the drivers of transformation and traditional ones were the ones
losing their influence over the music business. Digital technologies and frameworks
are changing the business and the way of accessing music. Now, music can be
accessed through cloud-based streaming services. The way listeners “purchase”
music shifted to subscription-based access to a massive library of music. Not only
that, the way that listeners can discover, share and recommend music has also

changed drastically thanks to algorithms.

This change in the industry has also spread out to a long period which started
in late 90’s with the beginning of music file sharing platforms like Napster. These
platforms were the places where users had control instead of record labels and other
big companies. According to Dolata, the reason behind the change taking this long
is because of the constant innovation in technology and the constant
socioeconomical change that essentially influences the music industry and how it
operates (Dolata, 2020).

10



There are also main characters to this shift where these characters didn’t
have any roles in the industry before. Operatives of platforms like Napster, Pirate
Bay and people who were sharing their files on these platforms were the ones,
according to Dolata, that were playing around with the new technical possibilities
and they didn’t have any monetary gain doing so (Dolata, 2020). Even when legal,
the shift happened outside the music industry by the help of companies such as
Apple, Google and Spotify.

Influential parties like record labels and other interest groups
underestimated the shift in the industry and new technologies and tried to fight it
because they thought it was dangerous. However, they had to play along and
restructure themselves after pressure. These influential parties fighting against the
transformation of the industry resulted in their loss of control. In the end, these

parties have started adapting to the shift and how they operate has changed.

LIV INNOVATIONS OF DIGITAL MUSIC STREAMING
PLATFORMS

When combined with a political economy approach, format theory can help
us understand media and music streaming technologies from the vantage point of
affordances by allowing us to “focus on the stuff beneath and beyond the boxes our
media come in” (Sterne, 2012). It is a historical and a contextual approach to why
certain formats or media come to be, and it has to be specific when it comes to what
we are talking about. In the case of this research, rather than talking only about
music streaming technologies, it is much more important to also talk about what
changes music streaming platforms bring to the experience of listening to music as

a whole.

Within such a context, the notion of affordances (Gaver, 1991) allows us to
conceptualise how particular values or concepts incorporated into the design of a
music consumption technology enable or disable particular sorts of user behaviour.
Affordances do not dictate participants’ behaviour, but they do configure the

environment in a way that shapes participants’ engagement. In essence, the

11



architecture of digital streaming platforms plays an important role in enabling
certain kinds of user behaviour. Ultimately, when digital streaming platforms
become the mainstay through which society consumes music, these affordances end

up changing the way we experience and discover music.
ILIV.I  Unlimited catalogues & Access over ownership

One of the innovations that came with the transformation of the industry is
unlimited catalogues. Digital music consumers already had this with P2P platforms
but it was deemed illegal by the industry. Companies like Apple also gave the
opportunity through iTunes Store to buy whatever song the user wanted to buy and
listen to and YouTube had a huge library of music, though both of them were
lacking in other areas. Streaming platforms on the other hand presented unlimited
catalogues without the necessity of buying and downloading a track, which is also
a huge leap and the fact that it is legal makes things better for both users and the
industry. There are different options to use these streaming platforms either as

premium or free (with the exception of advertisements in-between songs).

Songs that are in this huge library go through a detailed process before
ending up in users’ ears. Aggregators, they are called, charge musicians a specific
fee to have their music on the platform of their choice. They use specific techniques
to make sure what is uploaded are identified as “songs”. A request to upload songs
might get rejected because it might not be the kind of content that the specific
aggregator might want to sign up to the platform, though another aggregator might
think otherwise as seen in Eriksson et al.’s case of them trying to upload their
recordings of breakfast sounds for their experiment of analysing what kind of a
process a musician goes through (Eriksson et al., 2019). Moreover, as Eriksson et
al. explains that Spotify might appear as the main host, but it is only the tip of the
iceberg of actors, like aggregators which organize and categorize songs before

putting them on streaming platforms (Eriksson et al., 2019).

Furthermore, these aggregators also request necessary details like the genre

that the uploaded song belongs to. Putting in a genre, as Eriksson et al. describes it,
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speaks to the micropolitics of (self-)representation that artists are encouraged to
participate in (Eriksson et al., 2019). In other words, defining a specific genre to
their tracks, artists are participating in helping listeners to represent themselves in
their own way. These metadata that are put in for song(s) are essentially for the
music recommendation algorithms that work inside streaming platforms. In other
words, aggregators and artists fill these metadata so that they are ready to be worked
on by algorithms. Platforms also pick-up details for these songs, like how Spotify
uses AllMusic for artists biographies (Eriksson et al., 2019).

LIV.I1  Playlists over albums, shuffling over listing

Music libraries of streaming platforms are mostly narrowed down to
personal playlists. Morris & Powers (2015), has said that branded music
experiences can be seen as a tool that offers a variety of musical content but in its
core, it limits the access to a huge variety of music because of different scenarios,
users and listening environments (Morris & Powers, 2015). Digital music streaming
platforms have not only changed how music is consumed, but it also changed how
artists and record labels prepare it to be consumed. As Dolata (2020) explains,
artists and record labels put the tracks into different playlists and listening packs so
that it fits to the mood or the environment of a certain listener (Dolata, 2020).
Furthermore, these platforms not only distribute music but they also perform
actions that add value to the music and the experience of music listening by giving

users features so that the experience can be personalized.

Playlists have been around since Napster days. A listener could download
songs or rip the songs on the CD and create a playlist with varying tracks from
different artists. It is one of the core elements of the music experience which makes
it much more personal. Knowing this, streaming platforms also offer users to make
their own playlists for themselves. Playlists can also be shared thanks to these

platforms, which increases the social aspect of music consumption.

In streaming platforms, playlists are derivative of physically collecting

records but it has new uses such as different users working together to create
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playlists. In traditional collections, playlists stand for hunting for rare records,
meanwhile in playlists, as Hagen (2015) puts it, users put themselves and their will
into a place where a huge collection that can’t be physically seen, exists (Hagen,
2015). The search for rare music still exists and motivates listeners of these
streaming platforms because they create and curate playlists compared to returning
to already existing ones. Playlists give the feeling of owning a certain piece of music
in the platform because it tightens the features and the content of the platform and
makes it much more personal. Music platforms have certain features that attract
listeners to act like, as Hagen (2015) puts it, curators for their own music
consumption (Hagen, 2015). These acts of an engaged listener essentially make
them as influential as the operators of the platform (Hagen, 2015). Whenever users
actively update their playlists, the more important it becomes. Managing playlists
is as important as its creation because a small change inside it means a wholly
different playlist. Other than user created playlists, there are also playlists that are
created by platforms. This is also the datafication of user’s behaviour because in
order for them to see personalized featured playlists, algorithms have to learn what

they have been listening to.
LLIV.IIl  Curations and personalized consumption experiences

Music streaming platforms use different methods through algorithms to gain
information about their users and users’ actions. These actions of users include
listening to a certain song, liking or disliking it and adding it to a playlist. It
essentially consists of a user interacting with the platform. Through these methods,
a user’s behaviour can be datafied and in return users experience personalized

consumption practices like personalized playlists.

Even though these playlists are generated both by users and platforms, when
it comes to the musical content, compared to SoundCloud or YouTube, platforms
don’t rely on user-generated content, but the term “user” still means a lot to these

platforms. Especially when a user performs an action like listening to a song. The
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actions of users essentially change how the algorithms work to bring the most

accurate songs to them according to their previous listens.

For these algorithms to work properly, user action is always recorded. These
actions include when and where a certain song is being listened to, the creation and
deletion of their playlists and when these actions are taken. These collections of
information enable music streaming platforms to create user profiles to recommend

context-based songs or playlists in the future.

To improve recommendation systems and personalized content,
surveillance is done by the algorithms on music streaming platforms. Surveillance
in music streaming platforms is very different compared to surveillance in social
media platforms. Through surveillance done in streaming platforms, much more
personal information can be gathered, such as the listener's mood through what they
are listening to. With the end result of surveillance done by these algorithms, the
platform can offer personalized playlists and different collections that can be
adjusted to a user’s mood. These features are also an example of music experience
becoming more of a personalized experience and algorithms use surveillance so that
songs that come up to users will fit to their music tastes. Surveillance in streaming
platforms are user’s behaviours becoming commodities so that users consume

music that they will want to listen to.

Algorithms use information from users to make sure that the user is satisfied
with the platform's recommendation features and this can be scaled to every user.
Zuboff calls this surveillance capitalism (Zuboff, 2015). What surveillance
capitalists do is that they gather information from people in a service or platform
and then process that information for revenue. Zuboff also says that these platforms
sometimes are essential for social participation and they lure users into “extractive
operations and turn ordinary life into the daily renewal of a 21-st century Faustian
pact” (Zuboff, 2015). When it comes to the social participation aspect of this idea,
Spotify has features such as sharing what you listen to and what your playlists

consist of, on the platform. Furthermore, a user can also willingly share their
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favourite songs on other social media platforms like Instagram. The social aspect
of these platforms makes them unavoidable, and this is exactly what platforms are
going for.

IV  ALGORITHMIC RECOMMENDER SYSTEMS, DSPS
AND SURVEILLANCE CAPITALISM

One way through which value is created within the paradigm of surveillance
capitalism is through algorithmic recommender systems. Surveillance capitalism is
a way of capturing human experience and translating it into behavioural data for
further use in the systems (Zuboff, 2019). Examples of data that are extracted from
human experience can be, in this case, music that a user has listened to in the past,
songs that a user liked/didn’t like and other such actions on music streaming
platforms. These data are then fed into systems, such as algorithmic
recommendation systems, for them to accurately present content that a user might
be interested in. This process, in the end, captures the user without them knowing
that such a process happens or exists. It is the way of creating value without the

source of extraction knowing about it.

Surveillance capitalism is one of the key elements for today’s platforms
where user interaction is necessary. Anything that a user does can be used to
improve the platform which returns as a value for the platform because the end
result satisfies the user. Targeted content and advertisements are some of the end

results of surveillance capitalism’s actions.

Here, one can argue that datafication (and hence commodification) of user
preferences play an important role in the production of value creation. That is
because user preferences are the main thing that keeps platforms alive. Extracting
user data and identifying user preferences creates personalized consumption
practices which keeps users in those platforms. As digital streaming platforms
wholeheartedly embrace the industry mantra of Big Data (see for instance, Mayer-
Schoenberger and Cukier 2013) and monitor large diverse types of data (Zuboff,

2015), digital streaming platforms are designed as interfaces which “capture” the
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attention of the user. Enticing users into frequent or enduring usage becomes the
basis of both new monitoring and monetization opportunities (Fisher, 2017). When
combined together, these monitoring and monetization opportunities constitute the

basis of what has been broadly described “surveillance capitalism” (Zuboff, 2019).

Within such a framework, algorithmic recommender systems play an
important role on both predicting and capturing user behaviour. Algorithmic
recommender systems have become an important part of existing technology. They
rely on user data, like on music streaming platforms. These recommender systems
have come up because of the need to organize and filter large catalogues of
information (Resnick et al., 1994). GroupLens, for example, was a collaborative
filtering system. It “helped people to find articles that they will like in the huge
stream of available articles” (Resnick et al., 1994). It was easy to use, it was
compatible with existing news mechanisms of the time, it was scalable so that the
more users came in, the quality of predictions wouldn’t lower and it was private
where a user could use nicknames if they wanted to (Resnick et al., 1994).
GroupLens worked together with a rating system called Better Bit Bureaus and it
“predicted scores based on the heuristic that people who agreed in the past will
probably agree again” (Resnick et al., 1994). It proved that collaborative filtering
and rating content would help others to find content that they would like, and they
would filter out the types of articles that they won’t read. This made it easier to

access the content that a user specifically wanted.

Algorithmic recommender systems are the new gatekeepers of digital
culture (Bonini & Gandini, 2019). Gatekeepers are essentially workers on these
platforms that decide what comes up on a user’s personalized playlist or
recommendations. Gatekeepers decide what becomes popular and ‘should’ be
listened to. Essentially, Bonini & Gandini describes them as those “who are able to
decide, filter, and select what to expose listeners to and which songs to direct their
attention to” (Bonini & Gandini, 2019). Through the platforms that they are
implemented on, they mediate our access to digital content and influence the way

users listen to music. Music platforms can also use algorithmic recommender
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systems so that they can “(re)capture attention and extract value” (Bonini &
Gandini, 2019). Previously, it was mentioned in this research that collaborative
filtering would help people to find content, and this also occurs in music platforms
through curation teams. These teams work with algorithms to present users the best-
case scenario when it comes to what they want to listen to (or should listen to) which
depends on their previous listens. Both algorithms and curators are the ones that
decide what happens with the music on streaming platforms and Bonini & Gandini
(2019) calls them, “global elites of music specialists” (Bonini & Gandini, 2019).

For algorithms to work and keep users integrated to platforms, there needs
to be enough information on users, and there is. In fact, there is too much
information which creates an interesting situation. Andrejevic explains this by
calling it “an era of infoglut” where information is a huge mass and it is an important
part of both today’s technology and creating revenue (Andrejevic, 2013).
Furthermore, he says that we have enough information thanks to technology to fully
inform ourselves, but the latter is impossible (Andrejevic, 2013). With the coming
of social media, there is a data glut of affective response (Andrejevic, 2013). This
effective response is mostly user interaction with social media technologies and
user decisions are based on their emotions which in the end, more data can be
captured about it (Andrejevic, 2013).

Another reason why recommendation systems were developed is because
of the need to predict user preferences (Beer, 2013). Predicting user preferences
through their history of platform interactions is key for platforms like Netflix. It is
important that they recommend movies with as little error as possible to keep them
on the platform. Their systems also have the power to shape user tastes. Through
the movies that they recommend, as Beer (2013) states, they “are likely to become
the films you watch or that you likely want to watch” (Beer, 2013). Algorithmic
recommender systems want to keep you engaged as much as possible through the

content that they recommend.
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To increase the engagement of a user, algorithmic recommender systems
need to accurately know a user’s future actions and that requires extracting a user’s
past data. A recommendation needs to be as errorless as possible so that users are
stuck on the platform which means more revenue. This idea is called “captology”
by Seaver (2018), where algorithmic recommender systems work as errorlessly as
possible in order to hold a user on the service (Seaver, 2018). He, furthermore, states
algorithmic recommendation systems are traps and “where there is prediction, there

is the potential for profit” (Seaver, 2018).

The way algorithmic recommendation systems are improving have changed
from being accurate with ratings to having a system that captures the attention (or
engagement) of a user (Seaver, 2018). Any type of interaction that a user makes
with a service can be called a rating. Constantly listening to a song or constantly
using a service makes no difference because they are both an indication of
satisfaction (Seaver, 2018). The more a service is used the more accurate the
recommendation gets, and it also means that the user wants to stick with the
platform. One platform that is used by most music listeners that prefer music

streaming today is called Spotify.
VI INTRODUCING THE CASE STUDY

Spotify was founded by Daniel Ek and Martin Lorentzon in Stockholm,
Sweden in 2006. They both had a vision to fix the issues with the music industry,
which resulted in them founding Spotify. Spotify’s main mission was to solve the
problems that had occurred with piracy and how those problems couldn’t be fixed
even with many trials. Even though platforms like YouTube and iTunes were
coming out, those platforms couldn’t fix the piracy problem. The actions that were
taken against piracy only made it a more viable and an attractive option. Because
of these issues, Daniel Ek wanted to create a platform that was superior to piracy

and was legal.

For streaming, according to Kreitz and Niemela (2010), Spotify used a peer-

to-peer network which came useful in seamless playback of music and was also
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helpful in pre-fetching data and resolved the issue of latency (Kreitz and Niemela,
2010). One of the steps to improve was to attract users since most users were already
listening to music for free through P2P platforms. Spotify handled this by having a
free service option and an upgrade option that is called Premium. At first, it seemed
like this would be an idea that would be hard to sell to record companies because
of the fact that Spotify had just started operating as a company. It also seemed hard
to tell users how it worked. Spotify wanted to hook users in order to switch them to
their premium service. In Ek’s opinion, the easy way to get the attention of users
was to completely remove the need to download music in order to access it.
According to Pollack (2010), Ek also wanted to make the service legal and it had
to be technologically relevant to attract users (Pollack, 2010). Coming in terms with
the record labels was the hard part. Ek however, was persistent about it and wanted
it to happen. Compared to other platforms, Spotify had a good technical background
and willingness to license which was enough to convince Universal Music’s CEO
Per Sundin. He tried out Spotify’s demo and told his team to get into the model
(Sun, 2019).

Spotify was then released in 2008 in countries such as the UK, Germany,
Spain, France, Sweden, Norway and Finland and two and a half years later in the
USA. The impressive part was the inclusion of label catalogues of Universal, Sony,
Warner, The Orchard, Merlin and EMI. Spotify in the UK had 2 million users in its
first year (Bradshaw et al., 2009). Spotify proved to everyone that it was now fair
to buy rather than steal. Spotify is still considered as a big stepping stone against
piracy. Music, when accessed for free through Spotify, is being delivered to the user
at no extra cost with the exception of advertisements. It also proved that streaming
worked in terms of revenues with its %20 conversion rate. After a year of its release
in 2009, more than one quarter of record companies’ revenues came from digital
channels but the increase in digital sales wasn’t changing the fact that physical

format sales were declining very hard (IFPI, 2010).

In terms of adding new features and keeping the platform up-to-date,

Spotify’s Premium feature improved over the years which included no
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advertisements and an offline mode. Users could now listen to music without being
interrupted by advertisements and with no internet. Spotify also changed its service
depending on the requests. At first, like all other P2P services, Spotify had a browse
feature. In January of 2008, it released “collaborative playlists” where people could
work on playlists with other users. During these times, Spotify assumed that people
knew what they wanted to listen to. With the platform having an increased number

of users, music catalogues were increasing in parallel.

Spotify then made advancements to its music discovery system and called
it “Discovery”. The idea behind it was to make music recommendations to users
based on their previous listens. At first, the algorithm for Discovery wasn’t
sufficient because it could not understand people’s complicated taste of music.
They then announced a new plan which enhanced discovering music by enabling
third-party developers to build music apps and integrate those apps with Spotify
(Ek, 2011). According to Sun, it included music discovery media such as Guardian,
Pitchfork, Rolling Stones, Last.fm and Songkick (Sun, 2019). Spotify users just had
to drag and drop instead of purchasing and downloading or reading a magazine to
find new tracks. According to Constine (2014) however, Spotify had to remove this
feature because of monetization problems. Spotify then did what third-parties were
doing (Constine, 2014). It had a main objective of creating a system where it wanted
to solve the problem that, according to Sisario (2014), was what most music
listeners didn’t realize: deciding what to listen to (Sisario, 2014). As its user base
grew, Spotify knew that their users wanted music to be given to them. Even though
Discover is a great feature for a user that is looking for different types of music, the

average listener does not have the time and the attention for it.

With its playlists themed around different genres though, Spotify was a
great venue to look for new music. The way Spotify creates its playlists is by using
both curators and algorithms. According to Sun (2019), one Spotify employee says:
We use our curators’ own knowledge of music and their own gut feeling. And we
combine that with our internal data. Our music is tagged using different criteria. So,

combining those two has shown to be very successful and we can see that in a
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playlist. Users skip a certain song or if they don’t want that in it, then we can make
adjustments to the playlist. And we can even make it better (Interview, name
unrevealed at his/her request) (Sun, 2019).

The way Spotify is becoming a gatekeeper is also proved to be true after
they brought The Echo Nest, a music intelligence platform company. At its core,
it's similar to an algorithm-based music recommendation but it works in a much
more detailed way. It gives user-specific music recommendations and with this
system, playlists have also seen improvements. One of the other improvements that
Spotify has done was to bring a feature called “Spotlight™ that helps users to find
new and upcoming artists and songs. A 16-year-old New Zealand singer and
songwriter Lorde rose overnight through this feature. Furthermore, Spotify has also
included other new features such as Daily Mix, Release Radar and Discover
Weekly. Thanks to its database and analytics, playlists were now much more
complex so much so that curators were helping with the data processing (Pelly,
2017).

ILVI.I  Algorithmic Playlists

Platforms like Spotify offer a huge library of music. However, the difference
between Spotify and other platforms is “their different selection and curation of
playlists” (Bonini & Gandini, 2019). One type of these playlists are algorithmic
playlists in which the algorithm creates a playlist based on users’ listening history.
Music that is uploaded on to Spotify by artists are analysed by the algorithms and
are contextually recommended based on a user’s listening history in algorithmic
playlists. Algorithmic playlists are powered by the Spotify-acquired music

intelligence company Echo Nest
ILVL.LI.I  Discover Weekly

Discover Weekly was introduced into Spotify in the summer of 2015
(Eriksson et al, 2019). It is a playlist where users get to find out new music each

Monday on Spotify. This was revolutionary for both the industry and the platform
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because users now didn’t need to search for music anymore, it was coming to them.
Discover Weekly is a playlist not generated by Spotify’s curators but generated only
by the algorithms of Spotify.

Discover Weekly is based on collaborative filtering, music structure
analysis and “also on a system of natural language processing algorithms that search
through different music blogs, reviews and web pages” (Bonini & Gandini, 2019).
What this means is that music that makes its way into Discover Weekly can be
considered filtered through not only algorithms but hundreds of other sources such
as bloggers and music critics (Popper, 2015; Prey, 2017). Algorithms’ results

essentially have influences from other gatekeepers.

Taste profiles of users are defined by the artists that users listen to and this
generates data that results in personalized content in Spotify. Product manager of
Discover Weekly, Matthey Ogle, states that: “It’s still humans who are doing the
song selection and arranging, but instead of outside experts, it’s users like you and
me” (Popper, 2015). When it comes to what users think of Discover Weekly,
according to a study with different Spotify users, an interviewee thinks that it is
okay for the platform to track what she is listening to, and goes further to state that
songs that come up on her Discover Weekly playlists goes mostly on the playlists
that she has created (Webster, 2019). Another interviewee stated that Discover
Weekly has expanded his taste in music and he wants to search for more music
(Webster, 2019).

LVLLII  Spotify Radio

Spotify Radio, before being created after the purchase of The Echo Nest by
Spotify, one of their competitors, Pandora, had their own algorithmic radio which
was very successful. It had around 70 million monthly users in 2013 (Snickars,
2017). After the purchase of The Echo Nest, Spotify announced that they were also
going to create their own radio system, which would be powered by The Echo Nest.
Radios in streaming platforms are very different compared to traditional radio, the

former being much more personalized than the latter.
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In Spotify Radio, users can start a radio based on artists, songs, playlists and
even genres (Snickars, 2017). For example, when a user plays a certain artist’s radio
on Spotify, it brings up both the songs of that artist and different artists and their
songs that are similar. The way Spotify Radio technically works is that when a user
starts the radio, according to Noa Resare which was an engineer at Spotify, it creates
a request to “a specialized radio service which holds radio selections for a large
subset of all our material” and “radio suggestions are built using analysis of

previous playback data” (Snickars, 2017).

The Echo Nest, according to Eriksson et al. (2019), have “music metadata
management and data ca(t)ching mechanisms” that are “key for the development of
Spotify.” This is true because metadata includes certain definitions for algorithms
to look for when recommending songs to a user. Then, it can be said that metadata
is more important to the algorithm than the songs itself and makes sense of how

these algorithms work.
LVLLIIT  Daily Mix

Daily Mix is a playlist in which users get different types of playlists based
on their listens and tastes of music and it “updates every 24 hours” (Popper, 2016).
According to Matt Ogle, who leads the development of discovery and
personalization in Spotify, “it’s the opposite of Discover Weekly” (Popper, 2016).
Furthermore, he states that “Daily Mix is trying to take the work out of hitting a
button and always hearing music that you love” (Popper, 2016).

These mixes are delivered to a user’s home page in Spotify and it includes
artists similar to what the user is listening to and includes artists names before a
user even clicks on it. The difference between Discover Weekly and Daily Mix is
that Discover Weekly introduces the user to new music while Daily Mix makes the
user comfortable by assuring that they will listen to what they are familiar with.
These mixes can be “between one and six mixes each day depending on how broad

their taste is” (Popper, 2016). These mixes are also not genre bound, meaning that
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Spotify arranges the playlist rather than putting tracks in one playlist that consist in
the same genre.

I.VILILIV  Release Radar

Release Radar, like Daily Mix, is very similar to Discover Weekly, though
it presents new music, rather than music that is already out. According to Eadicicco,
Release Radar “includes new tracks from artists you frequently listen to, as well as
songs from bands Spotify thinks you might enjoy” (Eadicicco, 2016). Unlike
Discover Weekly, Release Radar updates itself every Friday with new releases.

According to Edward Newett, engineering manager at Spotify, “When an
album drops, we don’t really have much information on it yet” (The Verge, 2016).
By new information, Newett is referring to “streaming data or playlisting data”
which “makes Discover Weekly so well” (Popper, 2016). This means that it is
harder for Spotify to recommend a user to a new artist that has released something
new. Edward Newett continues by saying “How are we sure in fact that this is
Covenant the Swedish pop band and not Covenant the Norwegian black metal
band?” (Popper, 2016).

LLVL.II  Algotorial Playlists

When it comes to playlists that are officially created by Spotify, it can be said
that most of them can also be “algo-torial” (Bonini & Gandini, 2019). “Algo-torial”
means that those playlists are both created by the algorithms but are “constantly
monitored by curators and software developers who manage and improve them”
(Bonini & Gandini, 2019). This results in Spotify having a feature called “Featured
Playlists” which consist of many playlists that are focused on different occasions
and moods. These official playlists are created by curators and/or algorithms that
co-work with the platform and they are personalized for each user by looking at

what their previous listens are.

LLVLII.I  Organica
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Organica is a playlist made both by Spotify and its curators. This playlist
includes “deep tribal sounds, combining electronic elements and organic
instrumentation, stemming from folk music of Africa, Latin America and the
Middle East” (Spotify, 2021)

LVLILI Instrumental Madness

This is another algotorial playlist which includes instrumental metal songs of

various bands.
LVLILIIT  Psychedelic Rock
An algotorial playlist that includes psychedelic rock classics.
LVLILIV ~ Deep Dark Indie

An algotorial playlist that includes songs that are “hauntingly atmospheric,

deeply melodic indie” (Spotify, 2021).
LVLILV  This is Ezhel

Algotorial playlist that includes the best songs of the Turkish rapper Ezhel.
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1. METHODOLOGY

There are numerous ways to explore the relationship between Spotify, playlists,
music consumers and listening habits. When constructing the methodology for this
thesis, one particular constraint faced by the researcher was in regards to the
ongoing COVID-19 pandemic. As a result, rather than doing a survey, the
researcher decided to proceed with a qualitative data collection methodology.
Furthermore, much of the field work for this thesis was undertaken during
lockdown, and as result, all of the interviews were conducted online. Questions that
were asked during the interviews were semi-structured and interviews were done
on an online chat program called Zoom and they were recorded as both audio and
video. It is important to note that all the participants gave their verbal consent for
being recorded prior to the commencement of online interviews. As the nature of
the interviews were not of a particularly sensitive nature, securing the verbal

consent of all participants was sufficient in terms of ethics and privacy.

Respondents have been found through personal connections of the researcher
and the contacts of those personal connections have also been contacted through
personal connections in order to get more respondents. All respondents have some

tie to the researcher either directly or indirectly (through his connections).

1. RESEARCH QUESTION(S)

This study will answer the questions “Does Spotify transform the listening
habits of music consumers?”, “What is the role of Spotify’s playlists in this
transformation?”” and “What roles do algorithmic, algotorial and personal playlists
play?”. Since Spotify has a different set of features, it is important to understand
how it changes their listening habits. The reason for focusing on playlists is because
rather than albums, playlists are the most popular way through which Spotify users
access new music. They are interactive and can be created by anyone. They
uniquely rely on content personalization to keep users engaged and Spotify

uniquely uses algorithmic as well as “algotorial” playlists. The reason for choosing
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Spotify is that Spotify is currently the most popular music streaming platform in

Turkey. To answer the research question, qualitative data had to be acquired.

Since the interviews included only three participants, active interview made
sure that those three interviews went as detailed as possible. Active interview also
makes sure that the data is varied by suggesting that questions in the interviews are
not structured, but either semi-structured or unstructured. In this way, unexpected
data that can support and answer the research question can be gathered. The data
analysis method chosen for this thesis also goes very well with this method of
interviewing. Since varying and detailed data can offer much more, grounded
theory suggests that the researcher creates different categories and categorizes the
data under specific codes. These codes are themed by looking at the data and seeing
what type of data has been extracted through the interviews. Then these codes, in

the analysis section, will be tied together to come up with a detailed result.
1.1 ACTIVE INTERVIEW

Information gathered through interviews, especially when it is about people’s
habits, can open up the topic even more, and could change the way in which the
researcher thinks about the topic. In this case, several Spotify users were
interviewed so that what they think about the platform and how playlists affect their

music consumption habits could be understood.

Generally, interviews are thought to be a “one-way pipeline for transporting
knowledge” (Holstein & Gubrium, 1995). In other words, the interviewee gives
information and the interviewer gathers that information and that is it. This type of
interviewing, however, does not add any depth to the interview process and the data
acquired from the interview. Instead of interviews being something that is one-
sided, it must be a natural conversation between the interviewer and the interviewee,
where meaning is made. It must be a “two-way informational street” (Holstein &
Gubrium, 1995) and this makes the interview “active”. It should be full of
interaction between two groups. In traditional types of interviewing, the interviewee

is passive and most types of interviews assume about the interviewee (Holstein &
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Gubrium, 1995). Furthermore, these types of interviews consider the interviewee
as just a participant that is going to give information. However, this is not the case
with this research.

The interviewer must create “an interpersonal drama with a developing plot”
(Holstein & Gubrium, 1995) with the interviewee so that meaning is made.
Meanings are created through the “interplay of the hows and whats of interpretive
practice” (Holstein & Gubrium, 1995). For this research, creating an interpersonal
drama with the interviewee, or in other words, creating meaning between the two
groups of the interview will be the process of how they create meaning about
Spotify, its playlists and their habits. Furthermore, any varying data that is

unexpected from their answers will change the direction of the interview.

Since interviews consist of creating meaning between the interviewer and the
interviewee, seeing the interviewee as only the participant that gives out
information is not plausible. Every single interview, and every single participant
are involved in the meaning making process. The idea should not be about how the
information gathered from interviews are contaminated, rather, it should be about

how that interview shines light on the information that is related to the research.

Before the interviews, several key questions were prepared to create a path in
order to gather data. However, these questions were ready to be changed and new
questions were ready to be added whenever the interview took a different way from
the created path. This makes the interview more natural as the researcher won't get
stuck on already prepared questions. Furthermore, the reason for going as
unstructured as possible is to gather data by having daily-like discussions with

Spotify users.

Since active interviewing gathers more data because of how the interviewer and
the interviewee act with and react to each other, it was decided to choose the method
for data analysis accordingly, which will be talked about during this chapter. In the
next section, it will be explained why certain questions were asked, and they will

be categorized in two groups: structured and unstructured questions
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TR INTERVIEW QUESTIONS
ILIILT  Structured Questions

One of the first questions that was asked was “What do you think of Spotify?
What are the positive and negative aspects?” Here, the researcher wanted the
participant to talk about their Spotify experiences. The researcher also wanted to
see if there were unexpected answers so that the researcher could ask more about it
which would have made me go in a different direction than planned.

Another question that was asked was “Can you tell me about your process of
using Spotify? Generally, what things do you do when you open Spotify?”. This
was to understand what their Spotify practices were like, for example, using specific
playlists or maybe looking for specific songs that they know. The researcher also

wanted to know if they used other features of the platform.

Since Spotify’s playlists are one of the main features of the platform, the
hypothesis was that they were going to talk about what playlists they used before
the researcher said anything about playlists in the first place. Because of this, the
previous question naturally ties into the question of what they are thinking about
algorithmic playlists, like Discover Weekly. This would get into the main topic of
this research and reveal data about how it affects their music listening practices,
how they think the algorithmic playlists work and if they are efficient for their use.
Through this question, the researcher also wanted to understand how effective
Spotify’s playlists were, and also to somehow create different or similar patterns of

results because every listener could have different uses for playlists.

It is important to note that capturing the user through algorithmic playlists are
Spotify’s main idea behind creating them. The researcher asked to compare the two:
their own playlists, and Spotify’s generated playlists. While it generally gives an
idea on what they think about both types of playlists, preference is important here
because it essentially gives data about if they think that those playlists are efficient

or inefficient. Another question that I asked was “How do you think Spotify
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playlists affect your means of listening to music?”. The reason behind asking this

question was to learn about their process of listening to music
ILITLIT Unstructured Questions

Throughout the interview, the researcher has also asked questions that were on-
topic and they were asked according to the answers that the interviewees have given
to the structured questions. In one of the interviews, a question was asked on how
they create their playlists. It was asked because the respondent would not talk about
it. Questions about if the algorithm is bad or not were also asked specifically. There
were also points where the researcher asked the same question twice because the
respondent would go out of topic. Other unstructured questions were questions that
go into detail on specific topics that respondents did not give much detail on at first,
such as their experiences with Discover Weekly or if there is a playlist that satisfies

that respondent.
1.1V  GROUNDED THEORY

In the data analysis section of this research, grounded theory is the method that
is chosen to analyse the data. The reason behind this is that the freedom this method
gives to the research process is necessary in order to come up with a diverse and
complex result. Instead of analysing and reading through the data and coming up
with a theory that could be told through paragraphs and which should be under
certain guidelines of analysis, the researcher will come up with certain patterns and
categories and look at the bigger picture, and then come up with a theory. This
theory also helps to recognize similar patterns and “categories of meaning” (Willig,
2008) in data in order to come up with a result. Furthermore, instead of having to
come up with a theory and look at the data, the data shapes the theory, and the

research.

Instead of relying on guidelines and moving from theory to data, like in other
methods, grounded theory emerged from the idea that “researchers could move

from data to theory” (Willig, 2008). The freedom this gives to the research and the
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researcher is immense. Shaping and changing the research through the process of
data analysis makes the researcher much more open-minded on what is to come
from the data and the researcher does not need to worry about how to fit their results
into their theories of choice. Instead, the researcher could come up with any type of
result, which is very useful for this research.

Since this research is opinion-based research, meaning that the data collected
was on what interviewees think about Spotify and its playlists, analysing data
through certain rules would make no sense because it would not add any value and
depth into this research and the results. This method does not tell the researcher
what to do one by one, in guidelines. Instead, it encourages the researcher to change
direction throughout the research by going back to the data (Willig, 2008). Research

questions can evolve and change during the research process.

In terms of data analysis, grounded theory suggests categorizing data and
linking those categories. Categories that are created from this data can be separated
into two groups. One of them is “descriptive labels". According to Willig,
references to anxiety, anger and pity can be grouped under emotions (Willig, 2008).
Throughout the data analysis procedure, analytical labels emerge. Again, according
to Willig, if we talk about activities such as getting drunk, jogging and writing
poetry, these can be categorized under escape, if they share in common an
individual distracting themselves from a certain problem (Willig, 2008). This is not
to be confused with content analysis, in which categories are defined before the data

analysis begins.

Strategies for categorizing data include ‘“constant comparative analysis,
theoretical sampling and theoretical coding” (Willig, 2008). For this research, it is
chosen to use two of these strategies. One of them is constant comparative analysis.
In this type of analysis, the researcher will move back and forth between data to
identify the categories, which will reveal how complex and diverse the data is. As
mentioned earlier, this will add depth to the research. Theoretical sensitivity is

another one. It is where the researcher will go deeper in terms of categorization,
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which results in analytical labels which are also called higher categories. Whenever
a new low category comes up, it will change the way to look at the main categories.
This will help the researcher to change the data accordingly and will add variation
and change the result as data analysis proceeds.

The coding process, or the process of data analysis, is where lower and higher
categories are identified. These categories will be identified through what
interviewees have talked about and it will be done by going through the data
collected by the researcher himself where no external software will be used. This
means that their words and sentences will become either low or high categories.
The researcher will first find several lower categories, link them together and come
up with higher categories. For example, if several listeners talk about a certain
problem in Spotify’s playlists in the interview, for example, it not being enough for
them, a low-level category would be insufficiency. With identified lower and higher

categories, the researcher will come up with a result.

Furthermore, throughout the coding process, the researcher will try to create as
many low and high categories as possible until there are no categories left to be
identified. This is called “theoretical saturation” (Willig, 2008) in grounded theory.
After this the researcher will try to find the relation between low and high
categories. While doing so, the researcher will do what is called “memo-writing”
(Willig, 2008). This is where the researcher will write down their theories while
categories come up, they will try to create their own theory around the data. Those
theories will evolve during the coding process, and the researcher will also go back
and forth between memos since this will make their data even more detailed and

varied.
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I, FINDINGS

In terms of using Spotify, the researcher wanted to know what their music
consumption habits are, such as what genres they listen to, on what occasions they
listen to music and what platforms they prefer to use. Furthermore, the researcher
also wanted to learn about their Spotify usage habits, such as what they do on the
platform and what playlists they use. Then, researcher wanted to delve into their
usage of algorithmic, algotorial and personal playlists where he wanted to know
their motives on why they use certain playlists and their positive and negative
thoughts about them. Finally, the impact of Spotify’s playlists on music
consumption habits was also delved into because it is the research question and
positive and negative impact on Spotify’s users’ habits and users’ comparison of
personal playlists and Spotify’s playlists will be delved into. Before getting into
details about their opinions and habits, it is also important to know background

information about the respondents.

34



1.1 BACKGROUND INFORMATION

Gender Employment

= Male = Female = Employed = Unemployed

Age

N\

o

W23 =24 =25 =26 =33 =36 =37 =39
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111 MUSIC CONSUMPTION HABITS
TININ Genres/moods

= Hip-hop/rap/R&B = Grime

= Electronic Rock/Metal/Punk

= Reggae = Jazz

= Funk = Classical music

= Pop = Not specific/everything/based on mood

In this data, the numbers refer to a person listening to that genre, and a
respondent can listen to several genres. This is why the total of all the numbers on

the graph are more than the number of respondents.
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LT Occasions

AP

= Driving = Gaming = During the day/free time
Outside = Going to work/school = Working/at work/busy

= Dancing = Focused on music = Home

= Cleaning = Calm down/sleep

In this data, the numbers refer to a person listening to music based on their
activities, and a respondent can listen to music on different occasions. This is why

the total of all the numbers on the graph are more than the number of respondents.
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HLILHT  Platforms

= Spotify = Spotify (with other platforms)

L SPOTIFY USAGE HABITS
LT Activities

Respondent B says that he likes listening to the albums that he has heard of.
Respondent C says that he likes discovering music while listening to it and
sometimes he gets surprised when he finds a band he doesn’t know of. He likes
discovering songs on Spotify and can spend his whole day on it. He gets help from
Spotify on finding similar songs and he also checks out artist pages. He also has

been listening to podcasts and Spotify has been helping him with it.

Respondent D sometimes listens to a random song and puts it in shuffle
mode where it brings him new songs and artists. He likes discovering new songs
when he is at home. Respondent E uses Spotify to like songs that he finds.
Respondent G likes following artists and getting notification about new releases
and she likes to actively listen to music when she is bored or wants to sing.
Respondent J sometimes looks at artist pages when she likes a song. Respondent K
says that he likes looking at artist pages to listen to an artists or bands’ previous

work. He also likes listening to podcasts.
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LI Playlists

= Personal playlists = Algorithmic/algotorial playlists
= Collective playlists "Liked Songs" list

In this data, the numbers refer to a person listening to a specific type of
playlist such as personal, algorithmic/algotorial, collective and their “Liked
Songs” list. The reasoning behind the total of the numbers being more than the
number of respondents is because they don’t use one type of playlist, rather, they
use multiple playlists. Algorithmic/algotorial playlists include Discover Weekly,
Spotify Radio, Daily Mix, Organica, Instrumental Madness, Psychedelic Rock,
Deep Dark Indie and This is Ezhel.

I11.1IV  USAGE OF ALGORITHMIC, ALGOTORIAL AND
PERSONAL PLAYLISTS
HIELIV.] Motives

Respondent A uses algorithmic playlists when he doesn’t want to pick a
song. He uses Discover Weekly to look for new songs 1-2 times every month. He
also uses Spotify Radio when he wants to discover similar songs to what he listens
to. Uses a playlist called Organica to put songs on his playlists. Respondent B says

that he uses Spotify’s playlists to check out what has been popular in pop music.
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Respondent C uses Spotify Radio when he creates playlists because he gets curious
on where it will take him to. He also uses the recommendation system under his
personal playlists to find new tracks. He likes to use Spotify’s playlists when he
tries to discover music that he doesn’t know much about. If he is bored and wants
to listen to new songs, he listens to a playlist called Instrumental Madness in shuffle

mode.

Respondent F says that she uses Spotify Radio to find similar songs that she
listens to. Respondent G uses Discover Weekly to pick songs and she puts them in
her playlists. Respondent K uses Release Radar to find new songs on artists that he
follows. Uses Discover Weekly on Mondays to discover new songs because songs
that are on Discover Weekly are similar to what he likes or there are songs that he
doesn’t know of. He uses Artist Radio when he’s bored of listening to the same
songs from a specific artist. He uses one of his playlists called “Night Walk™ which

includes post-punk songs that he uses when he goes for walks at night.

Respondent L says that she uses Spotify Radio a lot because it helps her
with finding similar songs and artists compared to what she listens to. Respondent
M uses Daily Mix because it has the songs that are on his playlists and has songs
similar to what he listens to. He finds new artists from Daily Mix. He uses Song
Radio when he is tired or does not want to pick new songs or he uses it when his

friends are around.
IHLIV.IlI  Positive/negative thoughts

Respondent A thinks both Spotify Radio and Discover Weekly are very good
as an idea. However, he has a situation in Discover Weekly where he is very
uncomfortable with. He says that “for example, for some reason I have listened to
Chinese rap that week and next week | have 3 Chinese Rap songs in my Discover
Weekly, but I have listened to it only once”. He is curious if this is about his
Discover Weekly but he says that his playlist gets broken very quickly. Other than
that, he says that he finds it useful when it is not broken. He gives another example

by saying “Since, for example, I don’t know the music scene in France, I cannot
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search for a good song and Discover Weekly can help me find it”. Furthermore, he
says, “While I was working, I used to listen to Discover Weekly and would find at

least 2 songs that I like and I would put them in my own playlists.”

Respondent A says that he does not like Spotify Radio as much as he likes
Discover Weekly. He states that “when there is a song in my mind and [ want to
listen to something similar to it, there is a %50 chance of it being something that |
have on my mind.” Furthermore, he says “if, for example, there are 2 songs that are
similar to what | want that I like from that playlist, the third song is far from

something that I would listen to.”

Respondent A says that he also uses the algorithm that is under his playlists,
which recommends similar songs that he has on his playlists. He has a complaint
about this feature however. He says that “There are 10 songs in front of me and |
have 3 of those in my playlist. I had 5 of them before refreshing. They are the same

songs but they are released in different albums. I think they have to figure that out.”

About playlists such as Discover Weekly and Music Radar, Respondent B says
“I think they shape according to what I listen to but it is inefficient.” He says that if
there are 20 songs that are on the playlist, he discovers only one song. He says that
“My criticism was towards that.” Respondent B thinks that Spotify’s playlists are
generally insufficient. He says that “I find the algorithm troublesome and they have
such big data in their hands”. He says that Spotify’s playlists recommend music and
artists that he would not listen to and would not like. He tries to guide it but cannot
get any efficiency from it. Furthermore, he says “I have to search for new music by

myself.”

When it comes to the way of using Spotify’s playlists, Respondent C says that
he gets help from them on finding similar songs. He uses Spotify Radio when he
starts creating a new playlist. He says that “When I create a playlist and it already
has 5-10 songs, Spotify starts reccommending new songs.” Other than that, he uses
Spotify for podcasts and says that Spotify helped guide him. He says that he checks

up on Discover Weekly as much as he can because he has found new music from
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there but says that “I don’t know if something changed but recommendations were
more impressive before.” He says that Spotify’s recommendations for his playlists
have been repeating themselves and have been irrelevant. He says that there are
barely any new songs being recommended to him. He thinks that 30 tracks that are
offered by Discover Weekly are not much but he says that “It does not offer me
space to explore”. In terms of metal music for example, he does not understand why
it cannot recommend new metal songs. He says “I use places other than Spotify to
find music and research. I can find music through band members of a metal band

that have played in other bands.”

In his other playlists, Respondent C tries to listen to them for around 3-5 hours
because he can get lost otherwise. He says that he has been listening to metal music
for a very long time by picking tracks, but in jazz, he listens to a well-known track
from an artist, and puts it in his own playlists. He says that “Since that dominance
is gained over time, | don't think it would be very useful to make a 20-hour playlist

at once. Because it will not be much different from the playlists that are made by
Spotify.”

In his opinions about Spotify Radio, Respondent C thinks the same as what he
thinks about Discover Weekly. He finds it weird when it recommends something to
him that he has on his playlists. He says “I would at least like it more if it wouldn’t
recommend the songs that are on my playlist”. Furthermore, he says “I use Spotify
Radio in order to find new music. | want to be impressed, | want it to be efficient
but it doesn’t work like that, sadly”. In moments like these, he uses his own
playlists. Sometimes while using Discover Weekly, he says “Am I going to listen
to this for 2,5 hours?”. He says that he sometimes skips through songs in case
something different comes up. He says “In those 30 tracks, I only like 5 tracks at

most.”

Respondent D thinks that Spotify playlists are really bad. He says that “I don’t
like it when they cannot understand my music taste”. He says that he listens to

music in a very complex way in terms of music genres. He thinks that Spotify’s
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algorithms are limited because “Spotify recommends me playlists based on my
whole history on a weekly basis. It suggests based on my taste in 2017, but that was
years ago.” Furthermore, he thinks that the algorithm also suggests music according
to his region. He says that he does not listen to Turkish rap, especially not from
Spotify, but weekly playlists of his consists of Turkish rap. He thinks that there
might be an agreement between artists and says “I think they put the songs on the

lists so that they can be advertisements for certain audiences for a certain fee.”

About recommendations, Respondent D says that the algorithm is not efficient
on recommending songs that he will like. Furthermore, he says “There is no
problem with the genres I listen to at the moment, the algorithm can offer very good
suggestions, but it also recommends songs that are already on my list in techno or
house music or local and foreign alternative rock.” He says that playlists used to
work very well but started being inefficient around 2019-2020. He has a way of
knowing if the algorithm is broken for him. He says “There is an annual summary
for Spotify, with the artists and tracks you listen to the most. He always pulls the

wrong things out for me.”

In terms of algorithmic playlists, Respondent E says that he tried Discover
Weekly many times, but it wasn’t efficient for him. Because of this, he hasn’t been
using it much but he used to check it out every week, which resulted in him not
being satisfied and he stopped looking at it. Furthermore, he says that “In the
collaborative playlists we create with other friends, | usually come across music
that satisfies me more.” He says that he checks out the annual summary lists and he
still listens to his 2020 list of his. In terms of using playlists, he does not stop
listening to a playlist to a point where Spotify starts playing similar songs through
Spotify Radio that is on his playlists. He does not switch playlists when that
happens. He says that he comes across good songs through Spotify Radio and thinks

that it is a much better feature than Discover Weekly.

Respondent F says that Spotify creating playlists for her past listens is a nice

privilege because “Time passes. You listen to a few songs or genres you like, but
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can forget what you are listening to. When you look back after 2 months, you come
across a mixed playlist made of the songs you listened to. This is a nice feature.”
She also says that after listening to an artist's album, it creates a playlist called “Best
of Artists” which is created around the albums she listened to and finds this feature
very good. She also likes Spotify’s surprises in which the platform creates a playlist

around songs she listened to in a specific time period.

In terms of listening to playlists, Respondent F says she listens to her own
playlists when she opens up Spotify. She says “In general, I think Spotify's social
feature is nice. It's nice to be integrated into social media. Because when | open it,
I directly ask and see, “What did my friends listen to?”” Furthermore, she says that
she can send songs to her friends, create playlists according to what her friends have
been listening to. She says that she looks at Spotify Radio. When she is in the home
page of her Spotify, she does not scroll down because playlists that are made
specifically for her are at the top of the page. Other than that, she looks at her “Liked

Songs” and creates playlists.

On Respondent F’s feedback on Spotify Radio, she says that she can find what
she is looking for but it is usually something known, or it is an artist or a song she
is looking for. She gives an example by saying “Istanbul Sessions makes jazz, and
I want to make a video similar to Istanbul Sessions, and when | search for it, radio
pops up and I can find similar songs.” She likes this feature and says that this feature
does not exist anywhere. She says that she can customize track order, can download
songs, can like songs, can curate from there, and she likes these features. She says
that “I like Spotify Radio more because it is independent of the playlists that artists
enter by paying.”

Respondent G says that creating playlists are a good thing, at least on Spotify.
She says that she likes the special playlists that Spotify creates for her like “Look
at this” or “For you” and she uses them and likes songs. She has not been confronted
with negative aspects. When it comes to algorithmic playlists, she uses Discover

Weekly to pick music. She says that she does not follow the list, but uses it to add
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songs to her own lists. She says that her “Liked Songs” list is like a library for her.
She says “I really have all the music out there and all the styles. I can listen to
whatever [ want there.” She says that she used to listen to indie music and used to
use a playlist called “Deep Dark Indie” which is made by Spotify. She says “I
bought a few songs from there, but if you ask me when was the last time you listened
to it, it's been 3 years since | listened to something from this playlist, but they added

the songs I added recently.”

In terms of Discover Weekly, Respondent G says that it includes pop songs and
popular songs that she does not have on her playlist. She says that even though she
does not listen to a specific genre, there are English pop songs that are on her
Discover Weekly. She says “Since I cannot look for new songs, when | look into
that list, I can go ‘What is that song?”” She also says that when she hears a song
somewhere and when she can’t make it up, sometimes it appears on her Discover
Weekly and she puts that song on her playlist. She says that she doesn’t look at
Discover Weekly that much because she sees it when she opens on her computer
and looks in it through there. She cannot see it on her phone, in which the
application starts playing songs from her “Liked Songs” playlist or her own
playlists.

Continuing with Discover Weekly, in terms of its negative aspects, Respondent
G says that there is an artist on Discover Weekly which has one or two songs of
that artist in her playlist. She says that she can stumble upon songs that are already
on her playlist. She says “Maybe it's a remix or another version, but I think it makes
suggestions that are suitable for the style of music 1 listen to or the style of music
I've been listening to recently.” She says this because there is a song that she listens
to, which is an old song, and Discover Weekly does recommendations similar to
that song. She says that it also recommends the same songs but are sung by a
different person. She continues on by saying “This is not really suitable for me,
because if | listened to a version of that song originally sung by someone else, | can

no longer listen to the original.”
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Respondent H says that she is a yoga instructor and thinks that yoga playlists
are really bad on Spotify. She continues on by saying that “There is a meditation
playlist, and for example, the first song in a list is a real meditation song, then it
switches to the second song and becomes a very moving song.” She says that her
meditation is distracted when that happens. She also says that she uses Spotify when
exercising as well and there are specific playlists for exercising but it is always the
same 3 playlists that are recommended to her. She says that she cannot discover
other things for some reason.

In terms of Discover Weekly, Spotify Radio and other algorithmic playlists,
Respondent H says that she used to listen to them in the background a lot.
Nowadays, she says that she listens to recommendations from people she knows
and their playlists which is “because I started to discover more on their lists”. She
says that following playlists is a lot better than using Discover Weekly because it
hasn’t been satisfying her for 1,5-2 years. She says that she is not satisfied with the
algorithmic playlists. She continues on by saying “Maybe I'm listening to very

different things, it has an effect, or I may be confusing the algorithm, I'm not sure.”

Continuing on from Discover Weekly, Respondent H says that she uses it the
most but maybe not. She says that “I haven't looked much since it lost me. There
was definitely a time when | looked at it a lot more. | guess if it recommends 20
songs, I may not like about 15 of them.” She continues on by saying “When I look
at it now, | can see an artist in my Discover Weekly that | never listened to in my
life. Maybe it is because | listened to Turkish rap.” She thinks that this might either
be because she has a very complicated music taste or it might be because it is

popular in Turkey.

In terms of algorithmic quality, Respondent H says that there might be a
problem. She says that she likes listening to R&B and says that when looking for
R&B playlists, there are always the same 3-4 playlists. She asks herself if there
aren’t any other R&B playlists or if she cannot reach them. She continues on by

saying “The playlists Spotify recommends to me or the things | come across when
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I search for something are very limited. I think to myself “Is there anything less
mainstream?”, but [ guess this is not the place.” She thinks that there are popular

and discoverable R&B artists that can be recommended to her.

Specifically, in terms of Turkish rap playlists, Respondent H says that she has
been listening to a lot of Turkish rap for 1,5 years. She says that “I don't get angry
with Spotify about Turkish rap charts because there are some good ones and really
bad ones, there are also arabesques, they may not be able to separate it. Spotify
creates playlists from most popular songs in Turkey after all.” She says that there
is an artist that she does not like called Reynmen because of his way of rapping.
She says that it’s not the type of rap that she listens to and because of this she says
that “In that sense, there should be certain suggestions according to my age group,

for example.”

In terms of discovery and Spotify Radio, Respondent | thinks that discovery
works very well but Spotify Radio isn’t good for her. She says that Artist Radio can
bring up irrelevant songs for her. She says that she discovered a lot of artists through
Artist Radio and cannot give examples because there are a lot of artists on Spotify.
She says that she put a lot of songs on her playlists through Artist Radio and
continued listening. She says that Spotify Radio is “not that bad. 70% are similar
but the rest are not. Since it is not similar at all, it loses its taste a little and I turn it
off. There are some types of music and it doesn't sound like any other type of music,
and you turn on your radio and because it puts irrelevant music genres in it,
irrelevant music comes out of it.” She says that there is an artist that she listens to
and that artist isn’t like any other and when she opens the Artist Radio of that artist,
irrelevant music comes up. She thinks that it might be because of the artist since the
artist makes death metal but as a side project, that artist creates more emotional
songs. She says that in that artist’s radio, it mixes it up with death metal and it

becomes weird to listen to.

In terms of Discover Weekly, Respondent | thinks that there can also be

irrelevant songs as well. She says that “I think the reason is that I listen to something
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irrelevant once in 40 years and it puts something similar to it.” When she first saw
Discover Weekly, she had a mentality that she would listen to her own playlists.
After looking for a few times, she found music that she likes. She says that “That's
why | sometimes see that it has been renewed and | open it every week and look at
it. It's nice to have something new in front of you every week. It feels like a new

episode for a show is out.”

When it comes to Respondent J, she thinks that the algorithmic playlists are
decent. She says that she can be presented with good songs but she also thinks that
to find more and get higher quality recommendations, she has to make an effort.
She says that “If you just leave it to those playlists, it's not very good. The same
things always happen to me. If there are moments where | search for a song I like
in a playlist or research about it, then I think I can reach the music I like.” She says
that going only from Spotify’s playlists, there aren’t good results. She thinks that

Spotify Radio or recommended stations can have decent songs in them.

In terms of Daily Mix, Respondent J says that she almost never uses it because
it shows her the songs that she has already liked. She says that she listens to the
radios of artists that she listens to the most. She continues on by saying “I listen a
lot to artists’ radios in which those artists don’t have a lot of high and low energy
in a song, and are suitable for listening while working. I can learn about new artists
or new songs from artist radios and I can learn about them without doing research.
In cases where I know the song but not the artist, I can learn it from here.” She says
that she also uses a playlist called “I Love My 90s Hip-Hop” and she says that she
has liked a lot of songs from this playlist and she already knows about the songs

that are on that playlist.

When it comes to her feedback about algorithmic playlists, Respondent J says
that she forgets most of the songs that she finds. She says that “I like the songs, but
if 1 don't go too far into researching them, that artist and that song won't stay in my
mind.” and goes on to say that she asks herself “I know this song but from where?”

and finds out about it after going to her “Liked Songs”. She says that she can forget
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a song where she knows the music of the song and says that this is a handicap. She
also says that this wasn’t the case before and continues on by saying “You would
search the artist's name and listen to it on YouTube. We're getting more exposure

to new things here; I can't figure it all out.”

Respondent K says that algorithmic playlists satisfy him a lot when it comes to
music discovery. He says that “Even if it is not accurate, when it offers me a
suggestion, | can say "This is nice” and add it to my ‘Liked Songs’ even if it doesn't
fit on my playlist. I usually put it aside in case I add it to any of my playlists.” He
says that the algorithmic playlists made him experience more music and discover

new artists, songs and albums.

Respondent K says that he is satisfied with Discover Weekly but not %100,
around %75-80 and even then, he is still satisfied. He says that he does not add
every song to his playlists. He listens to the tracks from beginning to end and while
being busy with another thing, he has moments where he says “This would fit in
one of my playlists” and so he does. He says that since liking a song and adding it
to a playlist are two different things, he does both but likes it first and adds it to a
playlist of his later. He says that he has around 30-40 playlists and they can be
around 2-3 hours. He says that on other days he can use Daily Mix and has 1000
liked songs. Sometimes he goes down the main page and sees what he listened to
in 2017.

In terms of Spotify Radio, Respondent K says that he uses it when he wants to
listen to something from an artist in which he is bored of listening to that artist’s
older songs. He gives an example by saying “I love Eric Clapton, but I always go
to his radio when I'm tired of listening to him, and because I love the genre of music,
and I can find artists that I don't know.” He says that when he likes a song through
Spotify Radio, he looks at the aloum and if he likes that too, he goes to their previous
albums. He continues on by saying “If I like it, | like it when I scroll down to the
bottom of the page and look at the suggested artists and see the artists | know there.

It offers me a platform where I can listen to music forever when there is time.”
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Respondent K says that there is a feature called “Time Capsule” and it presents
him songs that are from 2005-2010 by different artists. He says that it presents songs
that can take him back in time. He says that there is also a playlist called “Repeat”
which includes songs that he has listened to back and forth. He continues on by
saying “It creates a playlist that I listened to the most last year, and there are 40-50
songs in it. They have embedded things like this very well into the algorithm.”

Respondent L says that she uses Spotify’s radio function a lot. She says “I use
the feature of going to the radio of a song and finding songs similar to that song a
lot, and I think that the algorithm has changed over time.” She says that she used to
find similar songs when she went into the radio of a song. However, she says “I've
been using it recently and it randomly puts songs from my ‘Liked Songs’ archive
and there are songs that are not even remotely related. | see it getting weaker. | see

that there are really dissimilar songs.”

Respondent L thinks the same about Discover Weekly. She says that it used to
recommend songs that are similar to her last 1-2 listens and genres. She continues
on by saying “Recently, on Discover Weekly, there are suggestions about an artist
| listened to 4 years ago or a genre | haven't listened to for a very long time.” She
says that there were few artists on Spotify but now any artist can put their song on
the platform. She questions “How can you examine a piece everyone can put
together as a complex musical structure and separate them? | wonder how they do
it too. How do they separate the songs?” She says that she does not know how they
do it and is curious about it. She says that “If they are separating them according to
“People who listen to this usually also listen to this”, this may be wrong. Because
it may not be in the same genre, it may be a very unrelated song, but | don't know.

I wonder how they categorize the songs, how the algorithm works.”

Other than Discover Weekly, Respondent L says that she uses “Time Capsule”
or playlists which shows what she was listening to in 2018 or 2020. She says that
“Time Capsule” not only recommends through what she listens to, but can also

recommend depending on the genres as well. She says that there are both songs that
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she used to listen to and songs that she can discover and like, and she finds it
interesting. She also continues by saying “It can be weird, but there are also very
good songs in it. For example, when you listen to 2000s Turkish pop artists like

Tarkan or Serdar Ortag, it may suggest Kenan Dogulu. I love this playlist.”

In terms of algorithmic playlists, Respondent M thinks that they are decent.
Comparing it to TIDAL, he says that there is something called “Recommended
songs” but it has irrelevant songs compared to what he listens to. He continues by
saying “I say, “That artist paid for it and their song is put to the forefront.” Spotify
is better in this regard because | think it is better than TIDAL at making
recommendations close to the music I listen to.” He also adds another point about
Spotify’s playlists saying that Spotify Radio helped him make his playlists much
better. He says that he had to create the base for it and that base came from his
music that he listened to on Last.fm around 2005-2006. He says that “That's why |
didn't forget them. Spotify was very helpful in expanding my archive after that.”

.Y  IMPACT OF SPOTIFY’S PLAYLISTS ON MUSIC
CONSUMPTION HABITS

IL.V.I  Positive/negative impact on habits

Respondent A says that he uses Spotify’s playlists when he doesn’t want to pick
a song. He uses those playlists to leave it playing in the background. He continues
to say that in his playlists, he has to skip certain songs and some of his playlists are
not homogeneous. He gives an example by saying “For example, there is a playlist
called “Night Rider” here, it is a House music playlist. When I turn it on in the
background, it doesn't bother me that it plays in the background, it's like I've opened
a DJ set.” He also says that some electronic music playlists have a transition feature
when shuffle is not enabled where it transitions from song to song as if it is a DJ

mix. He says that not all playlists have it and he has to find them.

Respondent A says that he finds more new songs. He says that he can already
find new songs from artists that he follows but it makes it easier for him to find a

song that is made by an artist that he doesn’t know. He says that playlists don’t
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affect the type of music that he listens to. He says that the number of songs of a
genre that he knows of has increased. He says “Because when I look at Spotify
playlists with the mindset of "What's in here?”, I don’t look at the genres that I don’t
know of. I look at playlists to see if | can find something new in the genres | listen

bh

to

Respondent B says that algorithmic playlists don’t change his listening practices
that much. He says that he counts himself lucky if he can find 1 or 2 artists or songs.
He says “For my own playlists, instead of searching one by one, I like finding them
in one, thematic place. | want to listen to metal music that fits my mood, | want it
to be more powerful or I want to listen to electronic music to keep me sharp while
driving. When it fits my current mood, it leaves a positive impact.” In terms of his
playlists, he says that he can be stuck in a circle. He says that he cannot go very far
but Spotify's playlists can make way for finding new music genres. He says that he

gets 1-2 tracks from it and it makes him not be able to follow that genre.

Respondent C says that Spotify’s playlists trigger his curiosity. He says that he
has his playlists on the side of the platform. He uses Spotify’s playlists to learn
about new genres. At first, he says that he listens to the most listened playlist or
most liked playlist because it becomes easier for him to create a playlist. In the
beginning, he likes to start from Spotify’s playlists, listen to it in shuffle mode and
if he finds a good song, he will give it another chance. If he likes it in his next listen,
he puts it in his playlist. He says that “There are some pieces that take me away in

one go, but some of them can give that taste in a few listens.”

In terms of Daily Mix, Respondent C says that he doesn’t understand why
Spotify shows them to him. He doesn’t understand why Spotify creates a playlist
through the songs that he already has in his playlists. He can also say the same thing
for “Your Top Mixes” playlist. He says that he does the exact thing by himself but
he sometimes checks out a playlist called “More of What You Like”. He says that
he listens to playlists that are like “Those who listened to that, listened to this” or

“Similar to X”.
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Respondent C says that he uses these types of playlists as an intermediary. If he
is bored and needs new things, he opens up a playlist called Instrumental Madness
in shuffle mode. If he finds something that he likes on that, he continues on to listen.
He doesn’t act biased and gives songs a lot of chances. If he finds something
alternative through that playlist, he searches and asks himself “What other songs
can there be similar to this?”. He first checks out the band and checks the details of
the band in order to find what they have created so far. He says that it doesn’t
usually stick with him for a long time but interests him during the research progress.
He gives feedback about that saying “Previously, the details were above, for
example, as a tab, but now they have been taken down and I did not like it.” If he
likes other tracks of that band, he wanders around more on their page. He says that
“T hang out not only on the playlist it presents to me, but also on the page of the

artists I found in that playlist.”

Respondent D says that he started listening to hip-hop and jazz through Spotify.
He says that they are the most listened to genres of his and says that Spotify’s
playlists affect what he listens to. He says that Spotify’s playlist can recommend
really good songs but thinks that playlists like Discover Weekly are broken.

Respondent D says that he used to find listening to concerts very valuable. He
didn’t used to listen to music through digital music listening platforms but thanks
to Spotify, he says that he can access music anywhere he goes. He says “The
difference from other platforms I use is that the sound quality is very high. Interface
performance is much better than other platforms. | used Apple Music and hated it.

So is YouTube Music, but I think it's very promising.”

Respondent E says that he has two ways of listening to music. One is that he
focuses on the music, creating a space for it and listening to it in peace. He says that
this usually happens when he listens to more emotional and instrumental songs. His
other way of listening to music is when he is working at his place. He usually puts
music on in the background and it's not as high volume. He says that “There are

songs that | listen to with the logic that everyone should not hear each other's
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whispers, that there should be something that will excite people, move them, and
increase their motivation.” He says that Spotify feeds both types of his way of

listening.

In terms of the genres that he listens to, Respondent E says that it doesn’t affect
it that much because he goes into the platform knowing what to listen to. If a playlist
ends and it automatically goes to radio, those songs don't change what type of music
he listens to. He says he isn’t affected by playlists. He says that he has a playlist
which is like a mixed soup.

Respondent F says that Spotify’s playlists are good for curation but it doesn’t
change anything about her listening habits. She says that she listens to different
songs while discovering but she does this through the songs that she already likes
and she has the freedom of creating as many playlists as she wants. She says “I'm
doing something for the Bozcaada documentary and | can create playlists from the
contents of the playlists that people listen to or make.” She says that she creates
playlists based on different genres. She likes to find artists’ discographies and she
likes the fact that artist pages are very organized and can see every album. She says

that album covers also look very good with the background.

Respondent G says that if a certain type of music is listened to, a person cannot
exit the vicious cycle and Spotify doesn’t encourage you to take you out of it. She
says that in order for Spotify to encourage her, she has to look for other playlists or
look for specific songs. She says that there are playlists based on moods or playlists
that are based on her “Liked Songs”. When she looks at other playlists, she says
that Spotify recommends her playlists based on her latest listens. She says that when
she looks at it periodically it can show new music. She says that “If you only look
at the songs that Spotify recommends to you, you can't get out of that vicious circle
because it suggests songs that are in the genre you always listen to or songs similar

to the artists you always listen to.”

In terms of playlists, Respondent G doesn’t have many playlists and compared

her “Liked Songs” to Spotify’s playlists. When she adds a song to her playlist, she
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has to listen to that song. She likes listening to it until she is bored. If she added a
song that is in a specific genre to her playlist, she also looks at other artists that are
similar to it. She says that if she looks at it in detail and likes it, she adds it to her
list. If she says that “This artist is really good” after listening to the songs that she
added to her list, she looks at other songs of that artist, she says that it encourages
her to do so. She says that her habits change through this way and she might start
listening to a specific genre of music. She says that she doesn’t listen to electronic
music all that much but a song she listened to had lyrics and she did research for it
and she stumbled upon more songs. She says that now she listens to it while
studying even though it’s not classical music and she also listens to it in her daily

life.

Respondent G says that her own playlists don't change her listening habits
because she adds what she listens to on her playlists. However, she also thinks that
this is connected to Spotify’s own playlists. She says “Because when you can't get
out of this vicious circle, Spotify can't get out of it and offers you the same things.
You go back and forth, and you always start to listen to the same style of music and
the same type of artists. That's why the playlists I listen to are shaped accordingly.”
She says that since she creates playlists according to herself, they are usually based
on her mood or her activities. She says that if she is studying, she listens to her

studying playlist and if she is sad, she opens a specific playlist.

Respondent H says that she has been listening to the same playlists recently.
She says that when she uses those playlists, she feels restricted. She says that there
is a Spotify playlist called “This is Ezhel” which is her most listened to playlist. She
likes it and she says that she can discover all of the artist's songs. She says that it
might be restrictive and also says “I wonder why it doesn't suggest other things
similar to that artist to me”. She says that when she goes to the artists radio, there
is nothing that she knows of. She says that discovering and going to an artist's radio
should make sense of discovering new songs. She has more expectations of
discovering unknown songs. She thinks that the reason might be regional and

changes from region to region but she also says that Turkey is a big market.
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Respondent H says that her favourite genre is R&B and likes to dance at home,
it is her favourite activity. She says that Spotify might have affected her in a
negative way when it comes to R&B because she got away from it. When she
doesn’t dive deep into discovering and when Spotify recommends her the same
lists, it doesn’t make her discover new things and might have gotten away from
listening to R&B because of that. She says that she should be using playlists that

she knows more about.

Respondent H says that it has been around 6 months since she started creating
her playlists. She says that there are some songs that she forgets to put on her
playlists and has been working on it. She continues on by saying “I reach foreign
rap albums more easily. It’s good at that, but bad at R&B and I'm definitely listening
less. | benefited a lot from Spotify on both foreign and Turkish rap. I have to be
careful in Turkish rap, bad songs can get in the way, it's a little safer when listening
to foreign lists.” She says she follows playlists made by others and are popular
compared to Spotify’s playlists. She gives an example by saying “For example, |

listen to both Spanish podcasts and rap music, I think it can suggest Spanish rap.”

Respondent | says that when she finds something new she adds it to her
playlists. Other than that, she says that Spotify’s playlists don't affect her music
listening habits. The reason why she says that is because she focuses a lot on
working and her brain completely deletes the background music and it happens
when she is listening to something that she knows. When she stumbles upon a song
that she doesn’t like, she turns it off and that’s why she says that Spotify’s playlists
don't affect her habits.

However, Respondent | says that since using Spotify, she has discovered new
genres, even genres that she doesn’t know the name of. She says that new genres
are in the genres that she listens to. She gives an example by saying “For example,
| found a Korean group, | listen to it and | like it. For example, | wouldn't give it a
chance, but I look at it and say, "Actually, it's beautiful”, I've come across such

things a lot.”
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Respondent J says that she can listen to the same songs and that is because she
likes a playlist and thinks “That was good”. She gives an example by saying “For
example, there is a list called "Lo-fi Study Work 2021", a newly released list and it
helps me to concentrate while working. It's good the first time, but then it's always
laziness and you can continue from the same list.” She says that she has memorized
some of the playlists track orders and thinks that it makes her lazy and closed to
new things. She likes listening to the same songs until she is bored and can make a
playlist get old and then she finds a new one. She says that she does this often.

Respondent K says that it has created a hunger for new music in him. He says
that he used to listen to albums from beginning to end without interruption but
doesn’t feel like doing it anymore. He says “At the moment, I am advancing with
the logic of “If I am going to listen to music, I must discover something new”, which
has led to a hunger for consumption. It creates a feeling that | am not up-to-date on
music.” He says that he needs to discover new music, new genres and asks himself
“Why do I listen to old songs?”” and can think that his time is limited. He adds that
he can’t fulfil the hunger and when he tries it, it just makes him even more hungry
to discover new music and it gets on his nerves. He thinks this way because he says

that discovering new genres, music or an artist is really easy.

Respondent K continues by saying that when he can discover a new song on
Discover Weekly and it can be a song which he cannot put it on any of his playlists
and it can be a new genre, something that he hasn’t discovered yet. He then starts
creating a playlist and under that playlist, Spotify starts recommending tracks that
are similar to it. He says that through this way, he can create a new genre playlist.
He says that in a week, there can be a playlist with 40-50 songs but he doesn’t listen

to it every time, it just stays there.

Respondent K says that one of his playlists has 100 tracks. He says that he has
added the last track in 2020. He says he can create a playlist and he can have no
interest afterwards. He says that if his Spotify account gets lost, he would lose a lot

of songs which to him is scary to think of.
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Respondent L thinks that in terms of a music genre, it can have you listen to the
same genre. She says that if you are listening to jazz, playlists won’t recommend
you something else. She says “It allows you to stay in the categories you know and
love, but because the algorithm is so silly, you may come across very irrelevant
things, but radios can help discover new people from the music genres I like and
help you find sub-genres. If I listen to free jazz, it can suggest smooth jazz to me

and I can like it.”

Respondent L thinks that playlists encourage you to listen to more songs and it
doesn’t restrict her with her own songs only. She gives an example by saying “You
have three songs to listen to while painting. Instead of listening to 3 songs while
painting, you can open Spotify Radio and listen to similar songs and you will do
that activity more.” She continues by saying that if you listen to Spotify Radio while
dancing, you won'’t feel like changing the songs or leaving the activity, instead, she
thinks that same types of songs will keep coming and will encourage you to

continue.

Respondent M says that Spotify playlists have affected his habits of music
listening. Compared to TIDAL, he says that Spotify offers the ability to connect
with your friends. Before Spotify, he says that he used to use Last.fm to check out
what his friends were listening to. However, since going back to TIDAL, he has
been using Last.fm again for the same purpose. He says that it was easy to keep
track of what his friends were listening to. He also says that he liked what other
people were listening to but he thinks it created a handicap. He gives an example of
this by saying “I have 3-4 close friends and we listen to a lot of music. In other
words, music plays for maybe 8-10 hours a day, sometimes carefully and sometimes
in the background, but after a while, we realized that the music archives of all four
of us started to look very similar to each other, creating such a handicap.” He says
that after leaving TIDAL from Spotify, he and his friends started listening to music
on their own and helped them to discover new songs. He says that Spotify enriched
them but after being on the same playlist, he says that they felt trapped and felt like

they were listening to the same songs over and over.
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Respondent M also adds that, without listening to good and new music
throughout the week, he can feel depressed. He says that he needs to listen to new
music and Spotify has enlarged his archive for 4-5 years. He says that he doesn’t
use playlists like Discover Weekly, he looks at artists that are similar to the type of
artists he listens to and says that Spotify helps with that. He says he likes using

Spotify Radio more because he likes seeing similar artists and songs.
IHLV.Il  Comparison with personal playlists and Spotify’s playlists

Respondent A says that there are playlists called “Organica” and “Tribal
electronic”. He says that he can put songs from “Organica” to his own playlists. He
adds by saying that “My playlists get too big after a while and their homogeneity
breaks down.” When he listens to “Organica” for 3 hours, he says that there can be
moments where he says “This doesn’t fit” but when that happens in his own
playlists, he says that he can just remove the song from the playlist. He says that his
playlists can stay more listenable and irrelevant songs don’t come up. He says that
he cannot say the same thing about Discover Weekly. He says that irrelevant songs

can come up but that doesn’t happen in genre-specific playlists.

When it comes to personal playlists, Respondent A says that in order to keep it
in an up-to-date, non-repeating state and to keep irrelevant songs out of it, a lot of
time must be spent. He says that when it comes to Spotify’s playlists however, not
much time has to be spent, they get updated very frequently and new songs can be
found. He says that it can be very good when he can find 3 playlists that are like

that where he can just listen to them with no hassle.

Respondent B says that Spotify creates these playlists in a wide spectrum so
that it can appeal to everyone. He says “Therefore, we are often shaped by the things
we used to listen to in our youth as we were growing up.” He says that it is
impossible for algorithmic playlists to satisfy %100. He thinks that he prefers being

in his own circle.
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Respondent C says that playlists created by Spotify makes it easier for him to
find new songs. He says that it pushes him towards discovering and it also eases the
process of discovery. He likes that it creates a reference point. He continues on by
saying “I find it easier to have a starting point than to create something from scratch.

That's why I like to use the playlists Spotify provides as a starting point.”

Respondent C says that every person is different and that makes the playlists
universal and says that in a time where personalization is so much in our lives, he
thinks that they won’t be as efficient. He thinks that these playlists won’t work and
they will disappear in time. He says that if a person realizes that not much will come
up in these platforms, people can change their platforms of choice. He asks “Why
go to another platform if I can find everything I want on Spotify?” He says that
maybe the platform cannot handle all the weight or doesn’t do enough investment,
and he also says he doesn’t know what is going on in the background. He thinks
that Spotify is the richest and the most popular music listening platform. He says
that since he pays a monthly fee, he wants to have a return from it but he thinks that
he sees himself as the harmed one. He says that when he feels like that, he doesn’t
like it anymore. He says that he wants to discover new metal groups, he wants

discovery to become easier for him.

Respondent C continues on by saying that he can get bored of his own playlists
over time and even though it took him years to create that list, it gets repetitive and
that routine can be boring for him and that makes him sad. He says that “I think that
if I add 5-10 songs every week, then a limit should be put on the list.” He continues
on by saying “Having a 10-hour list makes you get lost, it makes it difficult to
control, you get lost in it because other genres are included and that list is no longer

a list. Individual lists also have such a downside.”

Respondent D says that he is a perfectionist and he pays attention to the playlists
that he listens to. As a positive aspect, his playlists consist of songs that went
through his approval. He doesn’t have to skip a song and can just listen to the

playlist. For algorithmic playlists, he says that he can stumble upon songs that he
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won’t like. He gives an example by saying “For example, there might be a song that
I don't like, I might not like the lyrics.” In terms of its positive aspects however, he
says that genre-based playlists enrich his own playlists. For him, genre-based
playlists are the most important because he has been listening to them throughout
time. He says that he can get bored of a song and would want to listen to a new song
and continues on by saying that “So far, for example, new musicians and new songs
have been added to my lists in a very good way, but | don't prefer to listen there. I

prefer to explore it from there, transfer it to my own lists and listen.”

Respondent D says that in terms of negative aspects of his playlists, he can start
to dislike the genres that he listens to or can be into a new genre and wants to learn
about it more. He says that he has a graveyard of playlists and the playlists that he

has talked about goes into that graveyard and he doesn’t look at them again.

Respondent E says that he cannot make a clear comparison but can say that one
of his playlists is a collaborative playlist with his girlfriend and another is again, a
collaborative playlist that he has created with his friends that he knows for a long
time. He says that he mainly uses those two playlists. In those two playlists, people
know about his music tastes and he usually likes the songs that are put on those
collaborative playlists. He says that he doesn’t ask questions like “Would I like it?”
but asks questions like “How much would I like it?”. In Spotify Radio, he says that
he can ask questions like “Would I like it? Dislike it?”” because he sometimes likes
the songs on Spotify Radio and sometimes, he doesn’t. He says that he likes

listening to the collaborative playlists because he knows what he will stumble upon.

Respondent F says that playlists created by Spotify are based on her listens. She
says that it doesn’t recommend her non-mainstream songs but it can also
recommend her songs that makes her say “I don’t know about this song of this
artist.” She says that the platform doesn’t surprise her when she makes her own
playlists. She says “Since I am a DJ, I have no difficulty with curations. Other
people have been wondering about this, “Which song do I match which genre? I

will make this playlist, then | should get more help from Spotify”. I make playlists
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directly, I can put the same genres in the same place, but what Spotify does is not
that interesting to me.” She says that Spotify can recommend mainstream songs
according to its algorithm and songs that she will not listen to or is not interested
in. She says that the algorithm can put songs that she has listened to a lot under a
song that is special for her which makes her upset. It makes her say “This is a
simplified algorithm with a focus on monetization”. In terms of finding non-
mainstream songs, she says that she has to go to YouTube because not every song
can be found on Spotify. She says that to make deeper curations, Discogs and
YouTube help her but she adds that Spotify is much more user friendly and using
the platform with friends, sending friends songs and playlists, and adding their
playlists to your library is really good. She says that “Even if you're working on a
project, you're on Spotify, making a playlist together. As long as you share it with

everyone, 3 or 5 people can add songs to the same playlist.”

Respondent F continues by talking about the algorithm saying “It makes an
inference according to the BPM, melody and style you listen to and presents you a
song accordingly. I think it gets me wrong in BPM analysis and recommends
irrelevant songs”. She continues on by saying when she looks at it, she can see that
it lists the genres she listens to as “dance, electronic, pop and hip-hop” which she
doesn’t think that it is like that. She says that she hasn’t been listening to pop for at
least 1-3 months. She says that she listened to rock, metal and jazz. She says that
“If it’s going to bring me these at the end of the year, 80 percent of it makes me say
“I don't think so.” I'm not sure what kind of distinction there is, how it analyzes and

makes inferences according to BPM (beats-per-minute).”

Respondent G says that the playlists she creates are based on her tastes and she
enjoys them more. She says that her playlists are created on different moods and
occasions and Spotify’s playlists, even though made for her and includes the songs
that she listens to, cannot be for her mood for a specific time. In those playlists, she
says that there are a lot of artists and can include a variety of genres but cannot be
in the mood to listen to them. She says “The fact that the singers I like are on those

playlists doesn't mean that I will always listen to them or want to listen to them. If
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| really want to listen to my playlists at that moment, | open and listen. Otherwise,
| listen to my “Liked Songs”. I have songs that I don't want to listen to at that

moment, but if I want to listen to them 2 hours later, I do so.”

In terms of Spotify’s playlists, Respondent G says that it shows new artists and
songs. She likes it that those playlists show her a song that she doesn’t know
anything about. She says that it can also give information such as “This band was
formed in this year”. She says that there is a lot of variation in these playlists since
they offer songs that are in similar genres to what she listens to. She says that she
can discover a lot of different songs. She gives an example by saying “For example,
I like a song, but it's a song in a genre I've never heard of, and because I've listened
to it once or twice, | can discover different artists similar to it, and in that respect,
it's a good thing.” She says that she can find new songs and artists through Spotify

playlists and it contributed to her.

Respondent G says that what playlist a person listens to differs from person to
person. She says that if she wants to relax, or if she is doing something and doesn’t
want to discover new songs, she plays her own playlists. She says that she uses her

playlists or Spotify’s playlists based on what her needs are.

Respondent H says that she adds a lot of songs from algorithmic playlists to her
playlists and finds this useful. She does this with songs that are not Turkish but in
Turkish songs, she has problems. She says “Listening to my own playlist is safer as
| know my own needs at the time. If I'm driving, | listen to one thing, if I want to
dance, to another thing, if I'm doing yoga, I'm listening to something else.” She says
that she knows what song is going to come up or she knows that a song is not going

to come up which would ruin her mood because she made that playlist.

In terms of Spotify’s playlists, Respondent H says that a lot of irrelevant songs
can be recommended to her. She said that “While I was exercising yesterday, I left
the set halfway and ran to the phone and changed songs. It can be very surprising
when dealing with something or doing something. | have to take care of it all the

time, I have to go and change songs.” When she doesn’t want things like this to
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happen, she says that she uses her own playlists. She says that she also follows her
yoga coach’s playlists. She adds to this by saying that she doesn’t follow Spotify’s
yoga playlists because she does yoga every day and listens to yoga music. She says
that she cannot be in the same mood every day. She gives feedback on Spotify’s
yoga playlists saying “They have divided them into types of yoga, but when it
comes to an active type of yoga, it is not my expectation for it to play electronic
music. It doesn't mean anything to me as a yoga practitioner, so, in such cases, |

always stay on the lists I know and I never listen to Spotify's own lists.”

Respondent | says that the playlists that she created are based on her mood, not
according to specific genres. Compared to creating playlists on bands that are
similar, she creates playlists on the feelings that the songs give to her. She thinks
that Spotify playlists are based on genres and thinks that it mixes similar artists into
a playlist. She says that she prefers her own playlists but she thinks that this is
because of her habits. She says that she listens to her playlist as if she is listening
to a CD on the road, it repeats the same songs and she gets used to it. She uses her

playlists in this mentality.

Respondent J says that Spotify shows her a lot of new stuff but can also show a
lot of weird songs to her as well. She says that she can skip through by saying “What
is this?” Sometimes I cannot be in the mood to handle it. She says that “I open a
playlist on the road and | skip through the songs without listening to half of it.” On
Discover Weekly, she says that she barely likes anything but there are some that
she likes. She doesn’t like every new song every time and she says that different
things can come up. She says that on Spotify Radio, there can also be different
songs but when it plays back-to-back there aren’t irrelevant songs all that much
because Spotify Radio consists of songs that she knows and she finds it much more

focused.

Respondent J says that she opens up Spotify Radio when she is working. She
has different playlists for different occasions such as dancing or exercising. She

knows what she will stumble upon but she won’t play the Discover Weekly playlist
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while dancing or working because she knows that it will interrupt her. She says that
there is a chance of a bad song playing. She says that currently she has good songs
on her Music Radar but she repeats by saying that she wouldn’t play them while
working. She says that she works a lot during the day and has Spotify in the
background. If she spends time specifically on listening to music, she goes through

Music Radar or looks for new music because she is focused on listening.

When comparing Spotify’s playlists to his own playlists, Respondent K says
that Spotify’s playlists are more spot on because it has learned what he likes and
doesn’t like. He says that it wasn’t spot on before but now he has put songs from
those playlists into his own playlist and has liked or disliked them. He also says that
the algorithm knows what type of songs he will listen to on repeat which is much
more accurate. He says that another positive aspect of playlists is creating
collaborative playlists. He finds collaborative playlists fun, and says that 6-7 people

can add songs to it.

Respondent K says that the difference between his playlists and Spotify’s
playlists is closing in because as it starts to know him, he says that it can now figure
out what he will like or not. He says that when he creates a playlist, it can
recommend songs that he would put on that playlist. He continues by saying “Since
| think that it includes other people in the algorithm, if I made a playlist similar to
others, it probably offers songs that are on their lists but not on my lists, but that |

might like.”

Respondent L says that the difference between personal playlists and Spotify’s
playlists are them being controlled and uncontrolled. On it being controlled, she
says that she knows what she will listen to in her own playlists and there won’t be
any unexpected songs. She says that an unexpected song being played can be
positive and negative for a person. She says that “You can get good
recommendations on Spotify's own Artist Radio, you may like it or not, but while
you are listening to music in a pleasant way, something irrelevant may suddenly

come up and change your mood.”
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Respondent L gives an example by saying that “For example, I turn on music
while I cook, either on Spotify Radio or Discover Weekly, and sometimes it gets
ridiculous. Some songs are so disturbing that I stop doing what | am doing, change
the song, and go back to what I was doing.” She says that there are times where it
gets annoying but she also thinks that this can differ from person to person. She
says that when she goes into Spotify’s playlist where there are recommendations,
she can like 18 out of 20 songs and she might not like those 2 songs. She thinks that
another person might like those 2 songs and thinks that it is relative and normal.

Respondent M says that his playlists can be mixed. There can be songs from
Aphex Twin and from Yeni Turk( but the playlists Spotify recommends him are
based on music genres. His own playlists are categorized on the time of the day like
“music to listen to in the afternoon”. He says that it starts with Miles Davis. He says
that he doesn’t categorize Turkish and non-Turkish songs. Respondent M continues
by saying that sometimes he doesn’t go to an artist radio. He thinks that doing things
through algorithms is a handicap but the algorithm can also be useful because songs

can be recommended according to what he was listening to.
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IV.  ANALYSIS

Results have shown that Spotify’s algorithmic and algotorial playlists have
a negative impact on users’ listening habits. Even though they can help users on
finding new songs, there can also be irrelevant and unexpected songs, or songs that
they will not listen to. Respondents have also stated that they sometimes cannot be
in the mood to listen to Spotify’s playlists because of the high chances of irrelevant
and unexpected songs coming up. This can also negatively impact their habits of

discovering new songs through Spotify’s algorithmic and algotorial playlists.

In this case, personal playlists have an advantage over Spotify’s algorithmic
and algotorial playlists. Even though it can be said that these personal playlists are
shaped by the content that comes from Spotify’s algorithmic and algotorial
playlists, in personal playlists, users have a chance to only add songs that they like

and they can get rid of irrelevant and unexpected songs through this way.

Data that is descriptive has not been analysed since there is nothing to
analyse for. Respondents’ thoughts and opinions are much more analytical and that
is why their music listening habits, Spotify usage habits and playlist usage motives
have not been analysed. Descriptive information that was included in the Findings
section will help in understanding this section, and was included in the analysis of

other sections.

IV.I USAGE OF ALGORITHMIC, ALGOTORIAL AND
PERSONAL PLAYLISTS
IV.I.I  Positive/negative thoughts

There are different opinions when it comes to Spotify’s playlists. Some
respondents think that Spotify’s playlists work fine and they also like creating
playlists like Respondent F, as she says that she likes Spotify creating playlists
based on her previous listens or uses Spotify Radio to find songs that are not
mainstream. Some like it so much that they create their playlists from songs that

they find through algorithmic playlists like Respondent G. She says she uses

67



Discover Weekly to pick songs, but she doesn’t follow the playlist. This could mean
that Spotify’s playlists influence personal playlists in a way that it makes users

create playlists and support it through Spotify’s playlists.

There are also some respondents that don’t like Discover Weekly, especially
because it can be really inaccurate. Respondent E, for example, has said that he has
tried using it many times but it wasn’t efficient for him. He adds that he can find
good songs on Spotify Radio and thinks that it is a better feature than Discover
Weekly. Some have said it the other way around where they don’t like Spotify
Radio but Discover Weekly. Respondent | said that Discover Weekly works good
for her but Spotify Radio doesn’t. She says this because Discover Weekly puts
similar songs to her playlists when she listens to something for once. Respondent
A has also said that when he listens to something irrelevant compared to his own
music, his Discover Weekly starts to recommend 3 songs that are on the same type.

Though he also adds that he finds it useful when situations like this don't happen.

In terms of comparison between Spotify Radio and Discover Weekly, it seems
like there are more negative points for Discover Weekly compared to Spotify Radio.
Users can stumble upon irrelevant songs more on Discover Weekly compared to
Spotify Radio. According to most of the respondents, Spotify Radio does not have
a situation where irrelevant songs can come up. This might be because rather than
analysing a big history of listens, it works through a song to find similar songs
which are more precise requests. There is still a chance of users not liking the songs
that come up on Spotify Radio, but that would be based on taste, not efficiency
because they don’t find the songs irrelevant, they just don’t like it. Spotify Radio
also seems to work efficiently because it also includes features like Artist Radio in
which users can find similar artists to the artists that they listen to which can open
a lot of possibilities but it is still focused and based on an artist that they listen to.
Respondent L even said that Discover Weekly can recommend an artist she listened
to 4 years ago which she doesn’t anymore. It seems that Spotify Radio is more

efficient compared to Discover Weekly for discovering new music.
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Some have even stated that Discover Weekly used to work fine in the past.
Respondent H has stated that she likes following others’ playlists because Discover
Weekly has not been satisfying her for 1,5-2 years. Respondent E has said that he
used to check it out every week but after not being satisfied, he stopped using it.
Respondent H has also said that she used to listen to Discover Weekly and other
algorithmic playlists in the background but nowadays she listens to
recommendations from people she knows or uses their playlists. She has also said
that she doesn’t know if she uses Discover Weekly or not because she has not been
looking at it as much since it lost her. She says that there was a time where she
looked at it more. Recently, she says that when Discover Weekly recommends 20
songs, she might not like 15 of them. Interestingly, these respondents have said that
they like using playlists made by people or collaborative playlists more than
algorithmic playlists.

With this in mind, some respondents have said that they like to research more
by themselves. Respondent B has said that algorithmic playlists recommend music
and artists that he wouldn’t listen to and says that he has to search for music by
himself. Respondent C has said that he gets help from Spotify Radio and also from
recommendation systems on the playlists. Respondent I also says that she puts a lot
of songs on her playlists through Spotify Radio. It seems like some people like to
have their own starting points and then go to Spotify’s playlists as time moves on.
Some, however, like to start from Spotify’s playlists and then use recommendation
systems such as Respondent K. He says that he can discover a new song from
Discover Weekly and if it doesn’t fit in his playlists, he starts creating a new one
with other tracks being recommended to him through recommendation systems.
When it comes to recommendation systems being efficient, it seems like it comes
down to how users make use of the recommendation systems and it also comes

down to how accurate the systems are for the user.

Some respondents think that the algorithm generally doesn’t work efficiently.
Some respondents have said that they use the algorithmic recommendation system

under their playlists that recommend similar songs that are on their playlists.
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Respondent A said that sometimes it can present songs that are on his playlist but
this can also be that those same tracks are on different albums. This can happen as
Spotify can have one song in different releases and might not figure out if they are
different or not. Respondent D has said that algorithms are limited and says that
Spotify recommends playlists based on his whole history of listens which can
include a song from 2017 that he used to listen to. Some respondents, as mentioned
before, can stop using features because of irrelevant or unwanted recommendations.
Some, such as Respondent H, blame themselves by saying that they might be the
reason why the algorithm is not working efficiently because they say that they listen

to very different things.

There are a lot of reasons why respondents can think that the algorithm is acting
one way or another, but it seems like they use the algorithm nonetheless, in one
form or another such as recommendation systems under playlists. Spotify can be
bad when it comes to recommending playlists, but it’s radio feature might work
flawlessly for others. Respondent E for example says that he comes across good

songs on Spotify Radio and thinks that it is a better feature than Discover Weekly.

These results could mean that the difference in experience is in the premise of
those playlists. While Discover Weekly is a playlist that includes recommendations
on past listens, Spotify Radio is a system where it recommends songs or artists that
are similar to the selected song/artist. When the scale of things is shrunken down
fromawhole listening history of a user to finding a similar song/artist, the algorithm
could be working more efficiently. Spotify’s algorithms could be working more

efficiently in general when the workload is less.

As mentioned before, Respondent A has said that he uses the
recommendation systems under his playlist and has said that he can stumble upon
the same song but they are usually from another album, like how the same track can
appear on a compilation album. This could be excluded because the data given to

Spotify would be the same when the artist gives in the details to Spotify. The
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algorithm does need, however, something to separate the same songs, in which it

would solve the “I get the songs that are on my list” problem.

IV.ll  IMPACT OF SPOTIFY’S PLAYLISTS ON MUSIC
CONSUMPTION HABITS
IV.1l.1  Positive/negative impact on habits

A main complaint about listening habits was that Spotify and its playlists
can have you listening to the same songs or genres for a long time and Respondent
G says, Spotify doesn’t encourage you out of that vicious cycle. Respondent L also
adds that Spotify playlists can have her listening to the same genre in which Spotify
won’t recommend her something else, which makes her stay on the genres she likes.
This can be a problem as people who want to discover different genres can end up
in the same type of music unless they do something about it. That’s why Respondent
G says that she has to look for other playlists in order to get out of that vicious cycle.
This situation can also be caused by the user as well, and willingly. Respondent J
also says that she can listen to the same songs because she can like a playlist and
even make it get old but she also says that this makes her lazy and closed to new
songs. It seems that not only playlists can restrict users, users can restrict themselves
because they might really like what they listen to very much that they don’t want to
discover too often. They need to spend time and energy in order to get out of that
vicious cycle, or Spotify has to recommend songs that are similar sounding but not

in the same genre in order to have users listen and discover new genres.

Some respondents, such as Respondent H, says that Spotify made her get away
from listening to R&B because Artist Radio shows her nothing that she knows of
and says that it doesn’t make sense that it happens, and thinks that Spotify might
have affected her in a negative way when it comes to R&B. She says that when she
doesn’t dive deep into discovering, Spotify recommends her the same lists and it
makes her not discover new songs and this might be the reason why she got away
from R&B.
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Some respondents have said that Spotify and its playlists have triggered their
curiosity and made them discover new things. Respondent C has said that he uses
Spotify’s playlists to learn about new genres and listens to most listened playlists
or most liked playlists in shuffle which makes creating playlists easier for him.
Respondent D has said that he started listening to hip-hop and jazz through Spotify.
Respondent K has said that Spotify playlists have created a hunger for new music
in him and he says that when he wants to listen to music, he has to discover
something new. It created a feeling in him that he always feels like he has to be up-
to-date on new music and asks himself “Why do I listen to old songs?”” Respondent
M has also said that if he doesn’t listen to good and new music, he can feel
depressed and says that Spotify enriches him. This could support the idea of Spotify
recommending new and good songs when users look for it themselves. This could
also tie in with the idea that it is important to create space for their music
consumption practices if they want to discover more new songs, artists or genres.
The more time and energy they spend the more they can find new and good songs
which in the end results in them being satisfied, even when they can have certain

problems with the platform.

Spotify might not be a perfect platform and can have its negative aspects
but as it can be seen, users try to make the best out of the platform. Especially time
wise, they have to spend time and energy to find music that is suitable for their
needs. Some respondents, such as Respondent C, have said that they use playlists
as an intermediary for their own playlists and use playlists such as “Similar to X”
and he doesn’t act biased while listening to songs. If he finds something alternative
through those playlists, he tries to find similar songs to them. He goes in deep and
checks out the band, and looks at what they have created. He says that he doesn’t
only look at the playlists but artists in those playlists as well. This supports the idea

of spending energy to find music that a user will like.
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IV.ILII  Comparison with personal playlists and Spotify’s playlists

When comparing their playlists with Spotify’s playlists, respondents usually
talk about how interruptive Spotify’s playlists can be. For example, Respondent A
says that his playlists are more listenable and has no irrelevant songs while a playlist
called “Organica” can have songs that make him say “This doesn’t fit”. Respondent
D also says that he doesn’t skip a song on his playlists, though in Spotify’s playlists,
that can happen. Some say that their playlists are based on mood and Spotify’s
playlists can have songs that they cannot be in the mood to listen to, such as
Respondent G. However, Respondent L makes a good point on this topic by saying
that even though she can like 18 out of 20 songs, those 2 songs that she doesn’t like
might be liked by another person. Respondent E has said that he uses collaborative
playlists because he knows what he will stumble upon and asks “How much would
I like it?” when it comes to the songs in it rather than asking “Would I like it?”
when it comes to Spotify’s playlists. This topic can be perceived in a way that the
difference in opinions is purely based on taste. Liking or disliking a song on
Spotify’s playlists can differ from person to person as they are not irrelevant and
out of place songs, they just don’t like it. Some people might like the songs that
someone else doesn’t like, and it could work perfectly for some and not for others.
People who are complaining about the performance of Spotify’s playlists usually
listen to their personal playlists while they still get some sort of help for finding
songs for their playlists, meaning that they don’t listen to it from beginning to end

but try to find songs for their playlists.

A positive aspect of Spotify’s playlists compared to personal playlists, as some
respondents have suggested, is the fact that they don’t have to spend much time on
Spotify’s playlists and they get updated very frequently. Respondent A, for
example, has stated that it can be very good for him when he finds 3 playlists where
he can listen to them with no hassle. Respondent J also says, as previously stated,
that not everyone has time to spend on music so Spotify’s playlists can ease the
access to music and they are generally good. Spotify’s playlists can be very good

when it comes to not having to hassle with anything. As Respondent A has said, he

73



has to keep his playlists up-to-date, non-repetitive and for that, he has to spend a lot
of time on them. Though, as mentioned earlier, Spotify’s playlists can have
irrelevant songs in it which can remove the enjoyment out of listening and a listener

cannot be in the mood to listen to every song on the playlist.

For those who have time to create playlists however, they like to have a
reference point by using Spotify’s playlists in order to create their own playlists,
such as Respondent C. He also thinks that Spotify’s playlists won’t work in the
future as personalization is important in people’s lives. Respondent D also says
that he uses Spotify’s playlists to discover, not to listen and says that he adds them
to his playlists afterwards if he likes a song. Users that use Spotify’s playlists mainly
are people who might not have the time to create a playlist and use it in an efficient
way. Those who do, however, use as much resources from Spotify, such as playlists
and recommendation systems, as possible, in order to create their playlists in a way
that their playlists won’t have irrelevant songs in them. Some, like Respondent F,
can say that they won’t have any problems with creating playlists because they are

very much involved in music, as she says that she is a DJ.

When it comes to these comparisons, it depends on how a user wants to use
Spotify. Some like using personal and collaborative playlists more because they
like feeling much more comfortable. Some say that Spotify’s playlists can’t satisfy
them %2100 and they know what they will stumble upon on their personal or
collaborative playlists. So, those who use Spotify’s playlists will usually use it when
they are feeling adventurous and those who use their personal playlists will use it

so that they don’t get irritated with irrelevant music.
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V. CONCLUSION

This thesis tried to understand the relationship between Spotify and music
listeners. In doing so, paid particular attention to the role of playlists in shaping the
practices of music listeners. In the literature review, the thesis looked at how
digitalization changed the way of distribution and the way of commodification of
music through the different generations of music consumption technologies.
Starting from the third generation of music consumption technologies such as P2P
music sharing, the literature review looked at how technological advancements
inevitably pushed the industry into a system where music access became much
more efficient and important. Then this thesis proceeded into talking about one of
the results of this change in the industry, which is also the case study: Spotify. It
also talked about its algorithmic/algo-torial playlists in order to give information to

understand further data.

This thesis used active interviewing for data collection and grounded theory for
data analysis. Active interviewing is when both the interviewer and the interviewee
are involved in a discussion where it is not only the interviewer asking questions
and the interviewee answering those questions, rather it is much more like a daily
talk-esque interview, but it is still focused on a specific topic. The reasoning behind
using active interview was to generate as much and varying data as possible on the
topic from three interviews. For the analysis of the data, grounded theory was used
where instead of analysing and reading through the data and coming up with a
theory that could be told through paragraphs and which should be under certain
guidelines of analysis, the researcher, through the use of ground theory, came up
with certain patterns and categories and looks at the bigger picture, and then comes

up with a theory.

Results have shown that Spotify doesn’t change listeners’ habits but it changes
their listening experiences. When it comes to the listening experiences of
respondents, Spotify can According to the data collected, Spotify’s algorithmic and

algotorial playlists have much more of a negative effect on users’ habits. While
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Spotify’s playlists can make respondents discover new songs, most respondents
have said that there can be more irrelevant/unexpected songs or songs that they
wouldn’t listen to. Some respondents have also said that sometimes, they cannot be
in the mood to listen to Spotify’s algorithmic and algotorial playlists, mostly
because of the high chance of irrelevant or unexpected songs that they can stumble
upon. This can also have a negative impact on their habits of discovering new songs
through these playlists.

In this case, personal playlists have a huge advantage over Spotify’s algorithmic
and algotorial playlists. Even though personal playlists are shaped by their use of
algorithmic and algotorial playlists, personalization of the content that is presented
by Spotify’s algorithmic and algotorial playlists through their use of personal
playlists are more important to users as they can completely avoid irrelevant and
unnecessary songs. In other words, the content that is found on Spotify’s
algorithmic and algotorial playlists are personalized by users because they add
songs that they like to their personal playlists from Spotify’s playlists and they
essentially avoid unnecessary and irrelevant songs. It seems like the accuracy of
Spotify’s algorithmic and algotorial playlists will never catch up to personal

playlists for a long time.
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VII. EKLER
Roportaj - A
Kendinden bahseder misin?

Ozyegin Universitesi Bilgisayar Miihendisligi mezunuyum. Su an aktif olarak

calismiyorum. Daha 6ncesinde IT sektoriinde teknik bir rolde ¢calistyordum.
Ne tarz muzikler dinlersin?

Tarz bagimsiz dinliyorum aslinda. O anki ruh halime gére dinliyorum ve gergekten
her seyi dinliyorum. O ylizden hani sana “Rock dinliyorum” gibi bir sey
sOyleyemem ama siralarsam dinlememin yarisindan fazlasini olusturan miizik
tiirleri arasinda arasinda hip hop, rap, grime, biraz elektronik miizik (house, techno).

Dinlememin ¢ogunlugunu bu tiirler olusturuyor.
Miizigi hangi platformlardan dinliyorsun?

Sadece Spotify’dan dinliyorum ama ¢ok nadiren eger Spotify’da olmayan bir sey
olursa Soundcloud ya da YouTube’dan dinliyorum. Bu durumlarin haricinde %99

Spotity kullantyorum.
Spotify hakkinda ne diisiiniiyorsun? Kullanimin {izerinden yorumlayabilir misin?

Spotify'dan genel olarak memnunum. Aile hesabi kullaniyoruz annem ve babam
ile. Tek yerden 6deme oldugu i¢cin daha ucuza geliyor ve bu benim i¢in bir arti.
Genel olarak aradigim igerikleri bulabiliyorum, sarkilar1 bulamadigim zamanlar
cok olmuyor. Genelde miizigi arabada bir yere giderken dinliyorum. Araba ile
entegrasyonu giizel. Arabanmn ekranindan playlisti se¢iyorum, o sekilde ¢aliyor.
Bunlarin haricinde podcastler var. Hem miizik hem de podcastleri ayn1 yerden
dinleyebilmek giizel. Tek eksik olarak sdyleyebilecegim sey, ki o da gelecekmis
galiba, TIDAL’da olan Hi-Fi ses kalitesi. TIDAL’da ekstra para ddiiyorsun, o da

gelirse Spotify’a benim i¢in kusursuz bir uygulama olacak.
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Spotify kullanim siirecinden bahseder misin? Spotify’1 a¢tiginda neler yapiyorsun?

Spotify’mn kiitliphanesi ortaya ¢ikmadan Once sadece playlistlere sarki
koyabiliyordun. Benim bir tane playlistim var neredeyse 2000 sarkilik, o donemde
yapmistim. Onu agiyorum shuffle modunda g¢aliyor. Pazartesi giinleri Discover
Weekly dinliyorum. Onun haricinde birkag tane tiire gore ayirdigim playlistler var.
Kendi playlistlerim var onlar1 dinliyorum. Sarki radyolarmi da kullaniyorum ayni

zamanda.
Spotify algoritmik playlistleri hakkinda ne diisiiniiyorsun?

Bence fikir olarak ¢ok guzeller hepsi. Hem Song Radio, hem Artist Radio, hem
Discover Weekly ama Discover Weekly’de ¢ok rahatsiz oldugum bir durum var.
Mesela bir sekilde o hafta Cince bir rap sarkist dinledim. Sonraki hafta Discovery
Weekly’de 3 tane Cince sarki geliyor ama yani sadece bir tane dinlemisim.
Bilmiyorum acaba sadece benim Discover Weekly playlistim mi dyle ama ¢ok
cabuk bozuluyor. Onun disinda hosuma giden seylerden bir tanesi, Ornegin,
Ingilizce olmayan bir sarki dinliyorum, hosuma gidiyor ama ben Fransa’daki o
miizik tiirlinlin sahnesini bilmedigim i¢in Spotify’da arayip giizel bir sey bulamam.
Discover Weekly bana bunu sunuyor ve genelde sundugu seyler hosuma gidiyor.
Calistigim zamanlarda her hafta Pazartesi giinii sadece Discover Weekly
dinliyordum ve her hafta en az 2 tane sarkiyr kendi playlistlerimden birine

aliyordum. Bozulmadigi zaman isime yariyor.
Spotify Radio hakkindaki goriislerini alabilir miyim?

Genel olarak onlar da giizel ama Discover Weekly kadar begenmiyorum. Aklimda
olan ve “buna benzer bir sey calsmn” dedigim ve Spotify’m sunacagi sarkinin
kafamdakine benzeme oran1 %50. iki tane dinleyip begendikten sonra Giglincli gelen
parga cok alakasiz oluyor. Genel olarak ¢ok sik kullandigim bir 6zellik degil. “Bu
pargaya benzer ne varmis” diye kesfetmek istedigimde agiyorum. Ornegin diin

aksam arabadaydim, eve donliyordum, bir tane sarki ¢aliyordu Spotify’dan. O
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sarkiya benzer sarkilar ¢calmasi i¢in radyosuna girdim ve hemen arkasindan gelen

sark1 cok iyiydi, tam istedigim gibi geldi. Ikinci gelen parca o kadar iyi degildi.
Kendi playlistlerini nasil olusturuyorsun?

Ben genellikle playlistlerimi séyle olusturuyorum. 2000 parcalik playlistimden
zaten bahsetmistim. Bir giin oturup 4-5 saat boyunca onlar1 dagittim pargalarin
tarzlarina gore. Yani alt playlistler haline getirdim parcalari. Sonra dinledikge,
bagka bir yerde gordiik¢e oralara sarkilar ekledim. Ayni zamanda bilgisayardaki
uygulamasinda kendi playlistlerimin altinda bana playlistime gore 6neriler sunuyor,
bunu da kullaniyorum. En ¢ok kullandigim ve i¢inde tam olarak ne oldugunu
bildigim playlistime girdigim zaman bazen benim bilmedigim bir sey sunabiliyor

bana. Bitince birkag kere yeniliyorum. Oradan da buldugum pargalar oluyor.

Peki, algoritmanin hata yaptig1 oluyor mu? Senin bildigin bir par¢ayr sana tekrar

6nermesi gibi bir durum oluyor mu?

Su an 10 tane par¢ca var oniimde. Bunlarin 3 tanesi benim playlistimde var.
Yenilemeden 6nce 5 tanesi vardi. Bu pargalardan bir tanesi var benim playlistimde
ama bana 0nerdigi parca ayni parg¢a fakat baska bir albiimden. Hem single hem kisa-
calar olarak ¢ikardigi zaman sanatgilar, bdyle seyler olabiliyor. Ona 6zel bir galisma

yapmalar1 lazim.
Spotify playlistleri senin miizik dinleme seklini nasil etkiliyor?

Spotify’n playlistlerini ben genelde bir sey segmek istemedigim zaman dinliyorum.
Arkaplanda calsin ben dokunmayayim mantigiyla kullaniyorum. Cilinkii bazi
playlistlerimde sarki atlamam gerekiyor. Bazilar1 tamamen homojen degil. Mesela
burada “Night Rider” diye bir playlist var, House playlisti. Bunu arkada agtigim
zaman arka planda ¢almasi beni rahatsiz etmiyor, DJ seti agmisim gibi oluyor. Bir
de ¢ok begendigim ama firsat olmadig: i¢in ¢ok kullanamadigim bir 6zellik var.
Bazi elektronik miizik playlistlerinde ¢ok sevdigim bir 6zellik var, shuffle modunda

calmaymca bir DJ parcadan parcaya gecis yapiyormus gibi oluyor, mixliyor
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parcalart. Bu bazi playlistlerde var, her playlistte yok. O 6zelligin bulundugu

playlistleri bulman lazim.
Spotify playlistleri miizik dinleme aligkanligini nasil degistirdi?

Daha fazla yeni sarki buluyorum. Takip ettigim sanat¢ilarin yeni ¢ikan sarkisini
zaten goriiyorum ama hi¢ bilmedigim birinin hosuma giden sarkilarin1 daha rahat

buluyorum.

Bu tarz sarkilar Discover Weekly’de veya diger algoritmik playlistlerde karsina

cikiyor mu?

Evet cikiyor. Discover Weekly’den ¢ogunlukla ¢ikiyor. Elektronik miizik i¢in ayda
1-2 kere bakiyorum giincel, yeni pargalar var m1 diye. Oradan kendi playlistime
aldigim sarkilar oluyor. Genel olarak miizik kesfetme siirecim bu sekilde isliyor.
Miizik dinleme aligkanligimi arttirdigii sdyleyebilirim. Daha fazla yeni sarkilar

kesfediyorum.
Kullandigin Spotify playlistleri dinledigin miizik tiirlerini nasil etkiledi?

Dinledigim miizik tiirlerini etkilemedi. Zaten halihazirda dinledigim miizik
tiirlerine dair kesfettigim seyler artti. Ciinkii Spotify playlistlerine “Burada ne
varmig? Bu listede ne varmis” diye bakarken dinlemedigim bir miizik tiiriiniin
playlistine hi¢ bakmiyorum. Dinledigim miizik tiirii benim i¢in zenginlesmeye
basladi. Dinledigim tiirler igerisinde yeni bir sey bulabilir miyim diye bakiyorum

playlistlere.

Kullandigin Spotify playlistleri ile kendi olugturdugun playlistleri karsilastirabilir

misin? Sence ikisinin de artilar1 ve eksileri neler?

Organica diye bir playlist var. Tribal elektronik var. 3 giin 6nce giincellenmis. Ben
seninle konusurken ayn1 zamanda Spotify’a da bakiyorum su anda. Benim buna
benzer playlistim var. Kendi playlistime de aliyorum Organica playlistinden. Benim

playlistlerim bir yerden sonra ¢ok biiyliyor ve homojenligi bozuluyor. Demin de
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sOylemistim homojen degil bazi playlistler diye. Alakasiz sarkilar koymaya
basliyorum playlistlerime. Kendi playlistlerimde o ¢ok goziime ¢arpmiyor,
calisirken arkaplanda agiyorum. Organica’y1 mesela 3 saat dinlersem ¢ok nadiren
“Bu hi¢ uymamis” dedigim durumlar oluyor ama kendi playlistimi dinlerken “Hig
uymamis” dedigim seyler oldugu zaman playlistlerimden silebiliyorum. Yani
playlistlerin dinlenebilir kalmasi daha kolay oluyor kendi playlistlerimde veya
alakasiz pargalar gelmiyor. Discover Weekly i¢in ayni seyi sOyleyemeyecegim.
Alakasiz seyler geliyor ama mesela belli miizik tiiriinde olan playlistlerde bu
olmuyor. Art1 ve eksileri konusunda tekrar sgylemem gerekirse Discover Weekly
cok bozuluyor. Kisisel playlistlerde de sdyle bir durum var: Giincel kalsin, tekrar
etmesin, alakasiz parcalar olmasm diye ugrasirken ¢ok vakit harcamak lazim.
Spotify’in sundugu playlistlerde o vakti sen harcamadigin i¢in kendime gore stirekli
giincellenen ve yeni bir seyler kesfedebilecegim ama bunlar1 yaparken

ugrasmadigim ve sadece ac¢ip dinledigim 3 tane playlist bulsam gayet iyi.

Kendi playlistlerin olmasa ve sadece bir spesifik muzik tlriinde olan playlistlerin

olsa keyif alirsin diye anliyorum?

Yiizde 75 diyebiliriz. Spotify bana begendigim sarkilar haricinde playlist yaratma
opsiyonu vermeseydi herhalde kullanirdim. Ciinkii Spotify’dan 6nce iPod ve Zune
kullamyordum, i¢ine sarki atip dinliyordum. Biitiin arkadaglarim kendi
playlistlerini acip sanatgiya gore ya da miizik tiirline gore dinlerlerdi. Ben direkt
shuffle’a basip dyle dinliyordum. Benim Zune’um 80GBt1 ve bir siirii sarki vardi
icinde. Ben dinleyecegim zaman ya shuffle’a basiyordum ya da o an dinlemek
istedigim bir parca varsa ona gidiyordum oradan shuffle yapryordum. I¢inde bir

tane playlist yoktu.
Sanirim bu streaming platformlar ile birlikte biraz daha playlist kiiltiirii artti.

Evet. Daha kolay oldugu i¢in olsa gerek. iPod ve Zune’da sarki indiriyorduk ve

sarkilar1 bulmakla ugrasiyorduk bir de iistiine playlist mi yapacagiz?
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Bir de Spotify’da yeni parca kesfediyoruz. iPod ve Zune gibi MP3 playerlarda
yoktu boyle bir sey. Hepsi zaten %100 bildigimiz parcalar oluyordu. Playliste
atmanin bir mantig1 yoktu. O pargalarin oldugu yere girdigin zaman zaten orasi

basli bagma bir playlistti.

Evet orada ne oldugunu biliyordun.

Spotify’da yeni playlist yapiyorsun mesela ama kesfetmedigin birkag parcayi
koyuyorsun dinliyorsun ama iPod ve Zune’a koydugun pargalar kadar bilmiyorsun.
Cok farkl bir kiiltiir.

Roportaj - B

Bana kendinizden biraz bahseder misiniz?

35 yasindayim. Doktorami tamamladim. Egitim olarak Kutup Arastirmalari
Enstitiisii’'nde yaklasik 1,5 yila yaki bir siiredir ¢aligtyorum. Amatdr miizisyen
olarak enstriiman ¢aliyor, kayit yapmaya c¢alistyorum. Amator bir sekilde kendimi

gelistirmeye ¢alistyorum.
Ne tarz mizikler dinlersin?

Aslinda ¢ok farkli seyler dinliyorum. Eskiden daha metal ve rock agirlikli
dinliyordum ama son zamanlarda daha popiiler seyler dinliyorum. Yine rock

agirlikl oluyor, elektronik miizikler de oluyor veya yabanci pop gibi.

Spotify hakkindaki diisiinceleriniz, aklinizdaki artilar1 ve eksileri nelerdir?

YouTube Miizik gibi ve Apple Music gibi alternatifleri aslinda merak edip denedim
ama gorsel agidan ve kullanighilig1 ag¢isindan, uygulama olsun, farkli platformlarda
erigim olsun ya da farkli uygulama entegrasyonu 6rnegin Xbox’da oyun oynarken
arkada Spotify entegre bir sekilde calisiyor. Ondan memnunum ama genel olarak
bu tarz uygulamalar ¢cok kolay miizige erisim sagladigi i¢in iiretilen eserin sanki

kiymetini azaltiyor gibi geliyor bana. Eskiden bir kaset alirdik harcliklarim
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biriktirip kotii bir albliim olsa bile evire ¢evire her sarkisini dinlerdik. Cilinkii baska
alternatifimiz yoktu. O bizim i¢in ¢ok kiymetli olurdu ama simdi elimizin altinda

biitiin diinyanin kiitiiphanesi var. Miizigi ¢erez haline getirdigini diisliniiyorum.
Peki artilar1 ve eksileri agisindan ne sdyleyebilirsiniz?

Cok hizli bir sekilde kiitiiphaneleri giincelleniyor. Hemen duydugum bir sarkiy1
aratip bulabiliyorum ya da takip ettiim sanat¢min yeni albiimiine hi¢ vakit
kaybetmeden dijital platformda erisebiliyorum. O yiizden de ¢ok memnunum.
Playlistler olusturma, farkli moodlara gore playlistler, yolculuk i¢in ayri, evde

dinlenirken ayr1, kendi olusturduklar1 playlistler gayet giizel.

Eksileri olarak, yeni miizik dinleme ¢ok imkan vermiyor sanki. Yani kesfetme gibi
biiyiik bir sey varken, ellerinde kullanict verisi varken, “Su miizigi dinleyen kesin
sunu da seviyordur” diyebilen ¢ok biiyiik bir big data varken, cok iyi yerinde
islemiyor gibi geliyor. Ben hep ayni miizikler i¢cinde sikigsmis hissediyorum
kendimi. Ornegin televizyon varken MTV izlerken ya da miizik kanallar1 izlerken
yeni gruplar, yeni sanatgilar tanima sansim oluyordu. Burada, bu kadar biiyuk bir

kiitliphanede nedense kaybolmus hissediyorum.

Discover Weekly gibi playlistler kullaniyor musunuz? Oras1 kesfetme firsati

sunuyor.

Evet kullaniyorum. Discovery Weekly var bir de yeni miizik radar1 gibi bir sey var.
Onlarda tahminen benim dinlediklerime gore sekilleniyor ancak ¢ok verimsiz 20
sark1 koyuyorsa her hafta bir sarkiyr kesfediyorum. Elestirim biraz bununla
alakaliydi.

Spotify kullanim siirecinizden bahseder misiniz?

Dinledigim, kesfettigim sarkilar1 hemen kendi begenilenler listeme ekliyorum.

Oradan arabaya binerken ya da yolda yiiriitken karigik bir sekilde acip Oyle
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dinliyorum ya da o aralar duydugum haber aldim yeni bir albiim varsa onu bastan

asag1 kaset veya CD dinler gibi dinliyorum.
Spotify’mn algoritmik playlistleri hakkinda ne diisiiniiyorsunuz?

Genellikle ¢ok verimsiz. Aslinda tam olarak bundan bahsediyorum. Ellerinde boyle
biiyiik bir veri varken algoritmasini sikintili buluyorum. Bana hi¢ yani hosuma
gitmeyecek hayatta dinlemeyecegim, sanatgilar1 c¢ikariyor ve oOzellikle onu
yonlendirmeye ¢alistyorum ama higbir sekilde verim alamiyorum. Yeni miizikleri,

hosuma gidecek seyleri kendim yine aramak, bulmak zorunda kaliyorum.
Discover Weekly ve Music Radar disinda kullandiginiz playlistler neler?

Genellikle kendim olusturuyorum. Tematik playlistler yapiyorum. Ornegin
Yunanca sarkilar dinlemeyi seviyorsan Yunanca playlistlerim var, Arapga
playlistlerim var, seksenler ve doksanlar metal playlistleri seklinde olusturdugum
playlistler var. Onun disinda Spotify’m kendi playlistlerine sadece Tiirk¢e pop,
yabanci pop listelerinde diinyada neler popiiler olmus diye hizlica bakmak i¢in

kullaniyorum.

Spotify playlistleri ve kendi playlistlerin senin miizik dinleme seklini nasil

etkiliyor?

Cok biiyiik bir etkisi olmuyor. Sadece aralarindan cimbizlayip 1-2 sanat¢1 ya da 1-
2 yeni sarki taniyabilirsem kendimi sansli sayiyorum. Kendi playlistlerim i¢in de
teker teker arayip bulmaktansa tematik sekilde onlar1 bir arada bulmak, o anki
hissettigim moda gore metal miizik istiyorum, daha enerjik istiyorum ya da arabada
dinlerken beni canli tutan istiyorsam elektronik miizik agiyorum ya o anki moduna
uyumlu olmasi pozitif bir etki sagliyor. Kendi yaptigim playlistlerde tabi seye kisitl
bir sekilde ayn1 ¢emberin i¢inde kalmis oluyorum. Cok uzaga gidemiyorum ama
Spotify playlistlerinde yeni miizik tiirleri belki kesfetmeye, sevmeme, hig
duymadigim tarzlar1 duymama yol aciyor ama yine de ¢ok ileriye gidemiyorum.

Yine 1-12 sarki alip o tiirii takip etmemi saglamiyor
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Spotify playlistleri ile kendi olusturdugu playlistleri karsilagtirabilir misin? Sence

artilar1 ve eksileri neler?

Spotify bunlar1 herkese hitap etsin diye ¢ok genis bir spektrumda hazirliyor.
Dolayisiyla biz de alistifimiz, biiyiirken gengligimize dinledigimiz seylerle
genellikle sekillendiriliyoruz. Birebir karsilamasinin imkani yok. Ben herhalde

sahsi olarak kendi gemberim i¢inde kalmayi tercih ediyor olabilirim.
Roportaj - C
Kendinizden bahseder misiniz?

Tiirkgesi igerik Analiz ve Tasarim Uzmani olarak gegen bir meslek yapmaktayim.
Yetiskinler i¢in online egitimler hazirliyorum. Normalde yuz yize verilen
egitimleri online alabilecek sekilde interaktif bir hale getiriyorum ve genelde 4-5
saatlik bir gelisim yolculuguna tekabiil ediyor. Egitimciyim diyebilirim ama bu
egitim, bilgisayar {lizerinden almabilen egitimler ya da mobil iizerinden alinan
egitimler olabiliyor. Caligma alanlarim ¢ok ¢esitli olabiliyor. Yani igerigin
kapsamina gore degisiklik gosterebiliyor. Genel olarak bunlar1 yapiyorum. Iyi bir
miizik dinleyicisi oldugumu diisiiniiyorum. Genelde Spotify lizerinden miizigimi
dinliyorum, onu soyleyebilirim ama Spotify'in eksik kaldig1 yerlerde Soundcloud
ya da YouTube gibi alternatifleri degerlendiriyorum. Her ne kadar YouTube’un ses
kalitesini begenmesem de bazi seyler baska yerlerde bulunamiyor. Bandcamp’te
bazi FLAC parcalar1 dinlemeyi tercih ediyorum. Ayni zamanda kendim amator
olarak birka¢ aydan beri didgeridoo ile elimden geldigince ilgileniyorum. Ses
cikiyor ama daha alacak yolum var gibi. Basladiktan sonra degisik bir diinya

oldugunu fark ettim.
Ne tarz mizikler dinlersin?

Agir bir metal dinleyicisiyim, onu net olarak soyleyebilirim. Ozellikle thrash metal,
yani Annihilator, Pantera ve Metallica’nin ilk alblimleri tarzinda miizikler

dinliyorum. Onun haricinde Reggae dinlemeyi ¢ok seviyorum. Thrash metal ile
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ilgili de saatlerce konusabilirim, metal ile ilgili genel itibariyle onu séyleyebilirim.
Drum and bass dinlemeyi seviyorum. Caz, funk ve klasik miizigi de dahil
edebilirim. Bu dinledigim tiirlerin ¢ogunlugunu metal olusturuyor ama, onu
soyleyebilirim. Spotify’in istatistikler kisminda metal yaklagik %80-90lara
geliyordu. Geri kalan zamanda dinlediklerim de aslinda moduma gore degisiyor.
Heyecana ihtiyacim varsa drum and bass ya da metal dinliyorum genellikle. Drum
and bass belli bir frekansa sokuyor bence insanin zihnini ve o miizikte kaybolurken
iste de kaybolmus oluyorsun. Motivasyona ihtiya¢ duydugumda da metal
dinliyorum, daha rahat konsantre oluyorum. Iyi bir halimdeysem funk hosuma
gidiyor, onun da enerjisini seviyorum, hareketlendiriyor. Genelde dans etmek
istersem de agiyorum. Sakinlige ihtiyacim varsa orada da bazi sanatcilarin eserleri

hosuma gidiyor.
Spotify hakkinda ne diisiiniiyorsun? Eksileri ve artilar1 sence nelerdir?

Basaril1 bir platform oldugunu diisiiniiyorum. Kesinlikle yani ¢ok biiyiik bir yenilik
getirdi ama orada bazi etik seyler benim kafami kurcaliyor. Cok anonim sanat¢ilar
var olamiyor olmas1 orada. Cok biiylik bir arsiv olusturdu ve insanlarin gergekten
miizik dinleme aliskanliklarini degistirdi gibi diisiiniiyorum, farkli bir boyut katt1.
Yani dnceden mizik stream edilen bir sey degildi. Arsivcilik biraz daha 6n
plandaydi. Onlarm hepsinin kiricilarindan bir tanesi oldugu gibi diisiiniiyorum ben.
Spotify eski ¢ikan platformlarin hepsinin en kapsayicist oldu. Kendi uygulamasi
iizerinden bir siirii sey yapabiliyorsun. Mobil’e gelmis olmas1 baska bir aligkanlik
kazandirdi. Miizik dinleyen ¢ok insan var ama bu kadar kolay ulasilabilir degildi.
Bu kolaylik da dinleyici sayisint muhtemelen artirmistir. Rakamlar hakkinda ¢ok

bilgim yok ama tahminim o yonde ama birtakim eksiklerin oldugunu diistiniiyorum.

Ozellikle sanat iizerinden bir eksik oldugunu diisiiniiyorum. Onu sdyleyebilirim
clinkii sanat¢1 ne kadar korudugunu bilmiyorum. Yani bu konular hakkinda higbir
fikrim yok onu sdyleyebilirim. Albiim ¢ikartmaya calisan sanatcilar1 da kiiciik
isletme gibi goriiyorum ve maalesef iste tekellesme her yerde su anda. Sanatgilarin

haklarin elinde bulundurup iste ¢ok biiyiik bir prodiiksiyon sirketi olarak aslinda

91



yer alabilir ilerde gibi bir duruma yol agiyor ama bu tarz seylerde sanatgilar genel
olarak kiguk isletmeci yani. Ben Spotify’dan ¢ikmis birini duymadim hig. Tabii
ben net bilmedigim i¢in bir sey sdyleyemiyorum ancak genel egilim hep somiirii
iizerine kurulu oldugu icin, o noktada Spotify’in da c¢ok farkli oldugunu

diisiinmiiyorum.

Tek bir platforma kisith olmanin insani kisitladigmi da diisiinliyorum. Maruz
kaldigin sey aslinda hep benzer seyler oldugu i¢in ya da onerdigi seyler hep benzer
seyler oldugu i¢in ¢ok fazla vizyonunu genisletme, perspektifini genisletme sansi
sanki olmuyor gibi geliyor bana. Onun diginda 6neri konusunda ¢ok basarili

oldugunu diistiniiyorum.

Bunlarin disinda kullanici arayiizii kolay gibi yani, basit bir sistem. Kullanic1 dostu
oldugunu disiinliyorum. Ses kalitesi konusu da rafinelesme ile alakali bir sey
galiba. Bazen tatmin etmeyebiliyor. FLAC dinliyorken MP3 kalitesinde dinlemek
bazen “Acaba?” dedirtiyor ama ben o kadar rafine bir miizik dinleyicisi oldugumu
diisiinmiiyorum. Oturup da miizik dinleyeyim gibi degil de “Arka planda olsun ve
ben o sirada baska bir seyle mesgul olayim” mantigiyla dinliyorum genellikle.
Disar1 ¢iktigimda yiiriiyorsam, bisiklet siiriiyorsam ya da arabadaysam miizik

hayatimin her yerinde var ama oturup miizik dinlemek ¢ok sik olmuyor.

Spotify kullanim siirecinden bahseder misin? Spotify’1 ac¢tiginda ilk neler

yaptyorsun?

Genelde kendi playlistlerimi olusturmaya g¢alistyorum. Metal dinliyorum ama
metali de alt kategorilerine gore ayirmaya ¢alistyorum. Elektronik miizigi de ayr1
cesitlere ayiriyorum mesela techno da var, drum and bass de var. Bir yer buluyorum,
oradan begendigim bir parga buluyorum, onun tiirliniin ne olduguna bakiyorum.
Miizik dinlerken genelde kesfetmeyi seviyorum. Metal’de bile hala ka¢ senedir
dinliyorum ve “Nasil bdyle bir seyden haberim yok?” diye sasirdigim gruplar
oluyor. Kesfet kismi hosuma gidiyor, bazen biitiin glnimi parca bulmaya

ayirdigim donemler oldu. Bazen giiniin 5-6 saatini sadece muzik arama, tarama ve
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dinlemek tizerine ayiriyorum. Boyle diisiinilirsek dinlemeye ayirdigim bir zaman da
var. Eger bir seylerle ugragirken bir sey dinliyorsam genelde bildigim sarkilar1
dinliyorum ¢ilinkii dikkatimin dagilmasin1 biraz engelliyor. Yeni bir sey
dinledigimde “Arkada ne oluyor? Ne caliyor? Hangi enstriiman var?” gibi seyleri

anlamak ve kesfetmek hosuma gidiyor.

Caz ile ilgili bir liste yapmak adina yola ¢iktigimda bu tiim glinim alabiliyor. Bir
yere gidip baska bir yere geliyorum. Benzer sarkilar konusunda Spotify’dan yardim
aliyorum. Bildigim bir sey varsa bunu Google iizerinden de gotiirebiliyorum.
Benzer neler dinleyebilirim? Yakin sanatgilar ne var? O sanat¢min baska sarkisi var
m1? gibi arastrmalar yapiyorum. Dinleyebilecegim alblimleri karigtirtyorum.
Rastgele parcalar agiyorum mesela sanatci sayfasindan albiimii begenirsem biitiin

albimi tamamen dinliyorum.
Spotify’n playlistlerini kullandigm oluyor mu?

Spotify Radio’yu playlist yapmaya yeni bagladiysam beni nereye gotiirecegini
merak ettigim i¢in direkt radyo ile bashiyorum. Liste yapmaya baslamigim 5-10
sarki olmus, Spotify direkt onerilerini yapiyor. Bu 6neri 6zelliklerini kullantyorum.
Podcast i¢in kullaniyorum. Podcast literatiiriine hakim degilim, o yiizden Spotify
beni yonlendirdi. Konu basligin1 agiyorum oradan en ¢ok dinlenenlerden bir
tanesini acip dinliyorum. Discover Weekly’i elimden geldigince takip etmeye
calistyorum ¢iinkii oradan ¢ok beslendim. Arada bir degisim oldu mu bilmiyorum
ama baslarda sunduklar1 daha etkileyiciymis gibi geliyor. Metal {izerinden 6rnek
vereyim, bir tane playlistim var. Icinde 493 tane sarki var ve yaklasik 40 saatlik bir
playlist ve biitiin listeye hakimim ve onerdigi seyler ¢ok tekrar etmeye basladi ve

alakasiz seyler sunmaya basladi. Cok nadir yeni seyler ¢ikmaya bagladi.

Diger playlistlerimde de 3-5 saati gegmemeye calistyorum ¢ilinkii diger tiirlii
kayboluyorum. Metali ben senelerden beri sege sece 6grendim ama cazda bazen
sanat¢inin en iyi, en ¢ok dinlenen parcasini dinliyorum, begenirsem playlistime

attyorum. O hakimiyet zamanla kazanildig1 i¢in bir anda 20 saatlik bir playlist
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yapmanin ¢ok faydali olacagini diisiinmiiyorum. Ciinkii o da Spotify’in yaptigi

listeden ¢ok farkli olmayacak.

Discover Weekly’nin 30 par¢ca sunmasinin ¢ok oldugunu diisiinmiiyorum ama
“Discover Weekly” diyor ama bana ¢ok kesif alan1 sunmuyor. Metal’de ¢ok yeni
bir sey 6nerememesini de ¢ok anlayamiyorum agikcasi. Spotify disinda da bir siirii
sitelerde dolasip arastirma yapiyorum. O sanat¢inin baska gruplarla da caldigi

albiimlerden yola ¢ikarak miizik buldugum oluyor.

Discover Weekly icin soyledigim seyler Spotify Radio i¢in de gecerli. Benim
listemde olan seyleri sununca bana garip geliyor. En azindan benim listemde olan
parcalar1 bana gostermemesi ¢cok mantikli olur. Radyo’yu kullaniyorsam yeni bir
sey dinlemek i¢cin kullaniyorum, sasirmak istiyorum, oradan da verim alabilmek
istiyorum ama onu bana saglamiyor maalesef. BoOyle durumlar kendi
playlistlerimde kalmaya daha ¢ok itiyor beni. Discover Weekly’e baktigimda “Ben
2,5 saat bunu mu dinleyecegim?” diyorum. Bazen sarkilar1 atlayarak gidiyorum
belki farkl bir sey ¢ikar diye merak ediyorum. En azindan bakmamis olmayayim
diyorum ve sarkilar1 5’¢ ayirip 5 boliimiine bakiyorum, ilgimi ¢ekiyorsa biraz daha
dinliyorum, giizelse bastan dinliyorum ama o 30 sarki igerisinde maksimum 5 sarki1

geliyor ya da gelmiyor.
Spotify playlistleri miizik dinleme aligkanliklarini nasil etkiliyor?

Merak duygusunu tetikliyor. Sol tarafta listelerim var ve bu listeler genellikle
kendim hazirladigim listeler var. Ilgimi ¢eken ama c¢ok bilmedigim alanlarda
baslangi¢ noktasi olarak Spotify'm hazirladig: listelerden faydalanabiliyorum. Ilk
basta en ¢ok dinlenen ya da en ¢ok begeni almis olan playlistten bagliyorum ¢iinkii
onun arasindan kendime bir liste olusturabilmek daha kolay geliyor bana. Yani
baslangi¢ olarak Spotify listesinden baslaylp oradan iste o listeyi shuffle’da
dinleyip o playlistte kulagima giizel gelen parc¢a varsa, 6rnegin calisirken arkada
caldiginda kafam miizige giderse, bu par¢a beni ald1 gotiirdii ise buna bir sans daha

veririm diye tekrar dinliyorum. O dinledigimde de giizel gidiyorsa kendi listeme
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girmeye hak kazanmis oluyor. O da gegici bir liste ile baslayip kalici bir listeye
geciyor. Bazi pargalar oluyor tek seferde seni ¢ok alip gotiiriiyor ama bazilar1 da

birka¢ dinlemede o tadi verebiliyor.

Daily Mix konusunda da bana neden onlar1 sunuyor anlamadim. Listemin i¢indeki
parcalardan bana yeni liste yapiyor anlayamadim. Oray1 direkt olarak es ge¢iyorum.
Your Top Mixes i¢cin de ayni seyi sOyleyebilirim. Ben ayni1 seyi manuel olarak
yaptyorum, sunmasina gerek yok bence ama “More Of What You Like” gibi seyler
var mesela onlar1 dinliyorum. Yani sunu dinleyen, bunu da dinledi ya da “Similar

to X” denilen seylere bakiyorum

Spotify’n algoritmik ¢alma listeleri hakkinda ne diisiiniiyorsun?

Arkadaslarla kendi aramizda bir dalga konusudur. Mesela bir listeyi agmistir biri.
Calan liste 1,5 saatlik bir liste ama biz sohbetin muhabbetin bir yerinde “Ne oluyor”
gibi tepkiler veriyoruz. Bir bakiyoruz ki o kendi kendine devam ediyor, yani liste
bitmis radyoya ge¢mis ve onun lizerinde kac tane par¢a ge¢mis ve bir yerde
sacmalamaya evriliyor ve bu fark edilecek derecede sagmalayabiliyor o yizden ¢cok

1yi buldugumu séyleyemeyecegim.

Spotify bana 0yle bir algoritma sunuyorsa ve devamini kendinin getirebilecegini
iddia ediyorsa benim bunu fark etmem lazim. Klasik miizikten baslayip Hande

Yener'e gidince tabi ki dyle olmuyor.

Spotify’in sana sundugu playlistlerden en ¢ok hangisini kullaniyorsun?

Bana sundugu ve en ¢ok kullandigim playlist Discover Weekly.

Discover Weekly hakkinda ne diisiiniiyorsun?

Simdi bakiyorum. Yeni bir sanat¢1 degil de dinledigim gruplar {izerinden farkli
pargalar vermis, daha ¢ok onu gorebiliyorum. Cogu parga benim dinlediklerimin
farkli versiyonlar1. Spesifik olarak Discover Weekly’i aslinda giizel bir 6zellik

olarak goriiyorum. Teorik anlamda gergekten ilgi ¢ekici bir 6zellik oldugunu

95



kesinlikle diisiiniiyorum ama pratikte eksik goriiyorum. Benim playlistimde olan
parcanin aynisini Discover Weekly’de goriince heves kirici oluyor ve miizik
dinlemeye zaman da harctiyorum. O playlistin iginde 35 tane hep benim
playlistimde olan parg¢anin aynisini sununca “Bana sunabilecegi seyler ¢cok kisitli”
diye diisiiniiyorum. O playliste bakmaktan uzaklastirryor. Oyle olunca da benim
kullanimim diisiiyor. Pazartesi giinleri oturup bir hevesle bakabilecekken o hevesi
bulamiyorum. Spotify’1 agip alternatif bir seyler dinlemek istedigimde ve birsey
bulamadigimda Discover Weekly benim son ¢arem oluyor. Onceden hevesliydim

kullanmaya ama zaman gectik¢e daha az kullanmaya basladim.
Spotify’in sana sundugu ve seni tatmin eden bir playlist var mi?

Psychodelic rock listesi var. 50 sarkilik ve 3,5-4 saatlik liste. Bir de Instrumental
Madness diye bir liste var. Bunlar kendi playlist listeme ekledigim listeler. Yani 2

tane liste var.
Bu playlistler senin miizik dinleme seklini nasil etkiliyor?

Bu playlistleri ben araci olarak kullaniyorum. Sikildiysam ve yeni bir seylere
ihtiyacim varsa Instrumental Madness’1 shuffle’da agctyorum. Orada kulagima giizel
gelen bir sey olursa oradan devam ediyorum. Hi¢ on yargili davranmiyorum,
elimden geldigince sans vermeye calisiyorum. Alternatif bir sey duyuyorsam eger
“Buna benzer bagka ne olabilir?” diye bakmiyorum. Once o gruba yoneliyorum
zaten direk “Kim bunlar?” dedirtiyor. O gruplarin sayfalarina girdigimde kim
olduklarmi anlatan boliimleri okuyorum, neler yapmislar, ne zaman kurulmuslar
gibi. Aklimda ¢ok kalmiyor ama o ilk arastirma esnasinda ilgimi gekiyor. Onceden
detaylar yukarida mesela sekme olarak vardi ama artik asagiya almiglar ve benim
hosuma gitmedi. Begendigim sanat¢i, o sanat¢inin sayfasi, o sanat¢inmn diger
pargalar1 o sanat¢1 ne yapiyor diye bakimiyorum. Daha sonra iste birkag pargasi da
hosuma gidiyorsa biraz daha o sanat¢inin sayfasinda dolagiyorum. Sadece bana
sundugu playlistte degil, o playlistte buldugum sanatgilarin sayfasinda da

takiliyorum.
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Anladigim kadariyla Spotify’in sana sundugu ve kullandigin playlistler senin bunu

yapmaya itiyor.

Evet. Sadece o playlisti dinlemiyorum genelde. Kendi playlistimi olusturmak i¢in

kullantyorum.

Spotify’in sana sundugu c¢alma listeleriyle kendi yarattigin calma listerini

karsilastirabilir misin? Ikisinin de senin i¢in artilar1 ve eksileri neler?

Spotify’mn olusturdugu listeler yeni parcalar bulma anlaminda bana biraz daha
kolaylik saghiyor. Yani kesif yapmaya hem ittiriyor hem de o kesif siirecini
rahatlatiyor. Bir referans noktast olusturmasit gilizel. Sifirdan bir sey
olusturmaktansa bir baslangic noktas: olmasi bana daha kolaylastirict geliyor. O
ylizden Spotify’in sagladigi listeleri baslangi¢ noktasi olarak kullanmak hosuma
gidiyor.

Tabii ki her insan biricik ve her insan essiz oldugu i¢in, herkesin yogurt yiyisi farkl,
oyle olunca o listeler ¢cok genel gecer oluyor. Bir de Kisisellestirmenin bu kadar
hayatimiza girdigi bir donemde bu kadar genel gecer listelerin ¢cok da etkili
olabilecegini artik diisiinmiiyorum. Telefondan tut, bilgisayara, kiyafete kadar
herkes farkli olmak istiyor. Bu kadar genellestirilmis bir listenin ben cok ise
yarayacagmni diisiinmiiyorum. ilerleyen siirecte bu tarz seylerin daha da yok
olacagimi diisiinliyorum. Fazla bir sey ¢ikmayacagim fark edince bu insani farkli
platformlara gitmeye itiyor. Spotify’da istedigim her seyi bulabilsem neden baska
bir platforma gideyim ki? Belki de tek basina o yiikii kaldiramiyor ya da yeterli
yatirimi yapmiyor ama arkada neler dondiiglinii bilemiyorum. Miizik dinleme
platformlar1 arasmda en popiileri ve en zengini Spotify diye diislinliyorum ben.
Aylik bir ticret 6dedigim i¢in bir karsilimmi bekliyorum ama ben bu aligveriste
kendimi yavag yavas zararli gdrmeye bagliyorum. Bunu hissedince de soguyorum.
Ben de yeni metal gruplarini kesfetmek istiyorum. Benim isimi kolaylastirsin

istiyorum. Dezavantajlar1 agisindan bunlar1 sdyleyebilirim.
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Kendi yaptigim listelerde bile bir yerden sonra yavas yavas sikiliyorum, ne kadar
senelerdir ince eleyip sik dokuyarak yaptigim bir liste olsa da bir yerden sonra
tekrar ediyor ve o rutin sikici gelebiliyor ve bu beni tiziiyor. Her hafta 5-10 sarki
eklesem listeye o zaman da bir sinir koymak gerekiyor diye diistinliyorum. 10
saatlik bir listenin olmasi insani kaybettiriyor, kontrolii zorlastirtyor, iginde
kayboluyorsun ¢iinkii bagka tiirler de dahil olmus oluyor ve o liste, liste olmaktan

cikiyor. Bireysel listelerin de boyle bir dezavantaji var.
Bireysel listelerin ne gibi avantajlar1 var sence?

I¢indekileri inceleyip sik dokuyarak kurguladigin icin igerik akisi giizel oluyor ve
her parca senin i¢in gilizel oluyor. Higcbir sarkiya “Yine bu sarki geldi” demiyorsun.
Cok begenerek dinledigim sarkilar1 pargalar1 oraya koydugum igin heyecana
ihtiyacim oldugunda beni heyecana getirecek spesifik sarkiy1 biliyorum. Ornegin
miilakata girecegim miilakattan dnce heyecana getirmeye ¢alistyorum kendimi ve
metal dinliyorum. Biliyorum Ki o sarki beni istedigim o seviyeye getirecek. Bence
cok biiylik bir avantaj sagliyor bireysel listeler. Bir 6rnek daha: arkadaslarimla
bulusmusumdur ve ortam biraz soniiktiir. Funk listemi a¢iyorum c¢iinkii orada o
enerjiyi verebilecek parcalar var. Oradan bir par¢a agiyorum ve iste insanlar
hareketlenmeye bagliyor. Kendi olusturdugum listelerin de boyle bir giicii

oldugunu, avantaji oldugunu diistiniiyorum.
Roportaj - D
Kendinden bahseder misin?

Istanbul'da yasiyorum. Bahgesehir Universitesi Iletisim Tasarmmi okuyorum,
ticiincii siiftayim. Freelance olarak marka danigmanlig1 ve sosyal medya uzmanlhigi

yapiyorum. Animasyon ve grafik tasarim hizmetleri de veriyorum.

Genel olarak ne tarz mizikler dinlersin?
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Aslinda Spotify listem karma karigiktir. Su siralar biraz hip hop, jazz dinliyorum

ama genel olarak seksenler, doksanlar rock, techno ve house miizik dinliyorum.
Spotify hakkinda ne diisiiniiyorsun?

Ben Spotify’1 hem tasarimsal olarak hem islevsellik olarak ¢ok basarili buluyorum.
Ondan oOnce bizim daha ¢ocuklugumuzda 90 jenerasyonunun mizik ile belli
sikintilar1 vardi. Telefonumuza sarki indiriyorduk, okul servislerinde dinliyorduk
ve onun ayr1 bir tad1 vardi ama Spotify sayesinde miizige ve kaliteli ses seviyesinde
miizige ¢ok daha kolay erisebiliyoruz ve gergekten ¢ok iyi bir eklenti oldu
hayatimiza. Onun disinda benim en c¢ok kullandigim 6zelligi yani belli listeler

olusturup o listeleri takip etmek.

Spotify hakkinda begenmedigin seyler var mi?

En begenmedigim o6zelligi belli remixlerin veya benim takip ettigim belli
sanatcilarim olmamasi ve bunlar yavas yavas entegre edilmeye baslad1 Spotify’a.
YouTube Miizik ¢ikt1 2020°de ve ikisinin arasindaki en biiylik fark YouTube un
lehine. Spotify eksikliklerini fark etti ama bir sarkiyr mesela direkt videoyu
koymuslar, link baglantisindan dinliyorsun, sarkiyir ne indirebiliyorsun ne de
sarkilar arasi gecis yapabiliyorsun. Kendi listene eklediginde de o sarki sanki

videoymus gibi duruyor.

Bunlarin disinda kendi yaptiklari listeler cok kotii bence. Benim miizik zevkimi
anlamamalar1 gercekten hosuma gitmiyor. Ben de ¢ok karigik dinliyorum evet, hani
techno, rock arasi ugurum gibi ama hip-hop, caz genel olarak dinliyorum. $6yle bir
sey gozlemledim. Tasarimci oldugum ic¢in algoritmasi bence su agidan sinirli:
Spotify senin bitin hikayene gére muzik listesi 6neriyor haftalik olarak. Senin
2017°deki zevkine gore Oneriyor ama o yillar dnce. Ben o yillarda heavy metal
dinliyordum sadece, su an dinlemiyorum, tercih etmiyorum ama hala benim
listemde techno’nun altinda heavy metal, 50’ler, klasik miizik ¢ikmasi rahatsiz

ediyor. Karisik bir corbaya doniistiiriiyor.
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Diger bir gozlemim de su: Bulunulan bolgeye gore de belli eklemeler yapiyorlar.
Ben ¢ok Tiirk¢e rap dinlemiyorum ve Ozellikle Spotify’dan dinlemiyorum ama
stirekli haftalik listelerin bir tanesi Tiirk¢e rap’e ait. Onu asamiyoruz Spotify ile.
Muhtemelen bir anlagmalar1 var sanatgilarla. Belli kitlelere belli bir ticret karsiligi
reklam olabilmesi i¢in listelere sokuyorlar sarkilar1 diye diisiinliyorum. Benim

Tirkge listemde Sezen Aksu’nun arkasinda Hidra var.

Benim sevebilecegim sarkiy1 reklam olarak ekliyor. Ben bundan neredeyse eminim
clinkii bana durmadan dayatiyor, onu da dinle, bunu da dinle diye. Diger bir nokta
ise benim sevebilecegim sarkilar1 dogru tahmin etme orani biraz diisiik. Giincel
olarak dinledigim tiirlerde bir sikint1 yok, ¢ok giizel dneriler sunabiliyor ama techno
ya da house miizikte ya da yerli ve yabanc1 alternatif rockta zaten benim listemde
olan sarkilar1 6neriyor bana. Yeni bir sey katma noktasinda bir sikint1 oldugunu
diisiiniiyorum. Ben belki son 6 aydir bana 6nerdigi listelere bakmiyorum. Kendim
daha c¢ok shuffle edip bulmaya ¢alisiyorum yeni sanat¢1 ve sarkilari. Spotify Radio

ama gayet 1yi, direkt yeni sarkilar gdnderiyor, yeni sanatgilarla tanistirtyor.

Genel olarak listeler ¢ok iyi ¢alistyordu ama 2019-2020 gibi sagmalamaya basladi.
Mesela algoritmasinin bozuldugunu ben hep suradan hesapliyorum. Spotify i¢in
yillik 6zet var, en ¢ok dinledigin sanatgilar ve pargalar goziikiiyor. Bana hep en

yanlis seyleri ¢ikartiyor.
Spotify kullanma siirecin nasil igliyor?

Benim ii¢ tane yaptigim ana playlistim var. Giincel olarak ya yoldan giderken
kullantyorum onlar1 ama evde yeni miizik kesfedecegim zamanlarda sanatci
radyolarini kullaniyorum ya da rastgele bir sarki dinleyip shuffle’a aldigim zaman
hep bana o tlrde yeni sarkilar, yeni sanat¢ilar getiriyor. Evdeysem yeni sarkilari

dinlemeyi seviyorum.

Kendi listelerin disinda baska kullandigm playlistler var mi?
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Spotify’mn yaptig1 bazi sanat¢1 playlistleri oluyor, onlar1 ¢ok dinliyorum. Haftalik

olarak icerikleri degisiyor o playlistlerin, takip ediyorum.

Kullandigin playlistler senin dinledigin tarzda miizikleri etkiliyor mu?

Ben hip-hop ve jazz ile Spotify sayesinde tanistim. Su an en ¢ok dinledigim tiir, o
yiizden etkiliyor ve memnunum bu 6zelliginden. Cok iyi sekilde dneri sunabiliyor

bazen, iyi ¢alisiyor ama Discover Weekly gibi playlistler bozuk.

Spotify’in sana sundugu playlistlerle kendi yaptigin playlistleri karsilastirabilir

misin? Sence eksileri ve artilari neler?

Ben birazcik milkemmeliyetci bir insanim. O ylizden dinledigim listelere ¢ok dikkat
ediyorum. Artisi su, benim listemin zaten benim onayimdan ge¢mis sarkilar hep
denk geliyor. Yani ben gecis yapmiyorum higcbir sekilde ugrasmadan sadece miizigi
dinleyebiliyorum. Diger taraf i¢in sevmedigim sarki ¢ikabiliyor. Mesela hosuma
gitmeyen bir sarki oluyor, sozleri hosuma gitmiyor. Ama miizik tiirii bazl
playlistlerin en biiyiik artis1 da benim listemi zenginlestiriyor. Benim i¢in en
onemlisi muzik turd playlistleri. Clinki zaman icgerisinde dinledim. Mesela bir
sarkidan sikilabiliyorum ve yeni bir sarkiya ihtiya¢ duyuyorum. Su ana kadar
mesela bana cok iyi sekilde yeni miizisyenler, yeni sarkilar katti listelerime ama
ben oradan dinlemeyi tercih etmiyorum. Oradan kesfedip kendi listelerime aktarip

dinlemeyi tercih ediyorum.

Kendi playlistlerim agisindan eksi olarak o playlistlere koydugum parcalarin
genrelarini sevmemeye baslayabiliyorum ya da yeni bir genre’ya merak salmis, onu
ogrenmeye calisiyor olabiliyorum. Benim iyi bir playlist mezarligim vardir.

Dedigim tarzda playlistler mezara gidiyor, ylizlerine ¢cok bakmiyorum.
Spotify playlistleri miizik dinleme aligkanliklarini nasil etkiliyor?
Daha ¢ok konserlerde miizik dinleme ya da sanat¢inin kendisinden dinlemeyi daha

degerli buluyordum. Dijitalden daha az miizik dinliyordum ama Spotify sayesinde
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hayatimin her noktasinda miizige erisebiliyorum. Metroda ise giderken, okula
giderken, isteyken, evdeyken, yani hayatin her alaninda miizige erisebilme firsati
sagladi bana. Diger kullandigim platformlardan farki da su, ses kalitesi ¢ok yiiksek.
Arayliz performansi diger platformlara gore ¢cok daha iyi. Apple Music kullandim
ve nefret ettim. YouTube Music de 6yle ama cok gelecek vaad ediyor diye
diistinliyorum. YouTube Music’in en biiyiik sikintis1 klip izletecegiz mantiginda
ilerliyorlar. Yolda giderken mobil verimden yiyor, o ¢ok kotii bir durum. Bu olmasa

YouTube Music, Spotify’in seviyesine gelebilir.

Roportaj - E

Kendinden bahseder misin?

37 yasindayim. Kadikdy’de bugday ve ekmek iizerine kurulu bir diikkan

isletiyorum. Siyaset bilimi iizerine lisans mezunuyum.

Ne tarz mizikler dinlersin?

Arkadaslarim genelde bana karisik kaset derler. Kulagimi tirmalamadigi siirece her
seyi dinlerim. Kimisinin vokalini begenir dinlerim, kimisinin arka fondaki ritmini
begenirim. Spesifik bir miizik tarzi dinlerim diyemem, sadece metal mizikleri cok
dinlemem. Cok agresif miizikleri dinleyemem, yorar beni. Onun disinda asagi

yukar1 her seyi dinliyorum.

Spotify hakkinda ne diisiiniiyorsun?

Miizigi daha hizli tiiketmemizi saglayan bir uygulama, o yiizden bir elestirim var,
hizli tiiketimi arttirryor. Eskiden miizik i¢in zaman ayirirdim, okurdum, hosuma
giderdi. YouTube da benzer aslinda ama Spotify bu siireci tamamen hizlandirdu.
Onun disinda da aradigin seyi bulmay1 da kolaylastiran bir uygulama. Ben Spotify’1
kullanmaya basladigimdan beri inanilmaz fazla sanat¢1 ve grup tanimaya basladim
ama bir yandan ¢ok hizli bir sekilde tiiketip sikildigimi ve biraktigmm fark

ediyorum. Onun disinda bir yere gittigimde, arkadas ortaminda miizik ¢almak
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istedigimde hemen kolayca hazirladigim listeleri ¢alabildigim veya belli bir miizik
tiirli belirleyip onun iizerinden radyo agabildigin bir sey olmasi yani hayati
kolaylastiran bir sey ama bir yandan da i¢inde oldugumuz tiiketim ¢1lginligi bunun

bir parcast maalesef.
Spotify kullanim siirecinden bahseder misin?

Son donemde birkag¢ tane kolektif olarak kullandigimiz liste var. Birkag kisi bir
listeye muzik koyuyoruz. Ben dénem dénem Spotify kullanan biriyim. Spotify'da
yani bazi donemlerde ¢ok sik kullaniyorum, giin i¢inde saatler harciyorum ve parca
begenmek {izerine Spotify’1 geziyorum. Oradan oraya, radyodan radyoya atlaya
atlaya geziyorum ama benim katkim kolektif playlist’e genelde az oluyor. Benim
Spotify kullanim siirecim daha ¢ok birilerinin olusturdugu listeleri dinlemek
iizerine oluyor. Cok playlist yaptigimi sdyleyemem. Benim dinledigim pargalar
begenilen sarkilar listemde oluyor, oradan birka¢ listeye ekleme yapacaksan
yaptyorum. 2-3 tane listem var ama onlar da artik liste olmaktan ¢ikti. Boyle 152
100 sarkilar1 ulastilar.Of.O konuda sohbet etmeyi becerisi bende ¢ok yok. Yani

malesef anladim abi.
Spotify’n algoritmik playlistlerinden hangilerini kullaniyorsun?

Discover Weekly’i ¢cok denedim ama verim alamadim. O ylizden uzun siiredir
bakmiyorum ama bir ara her hafta diizenli biitiin haftalik kesfimi dinliyordum ama
tatmin etmedi beni ve biraktim. Belki algoritmasi degismistir, daha iyidir ama bir
daha doniip bakmadim. Ciinkii diger arkadaslarla olusturdugumuz ortak listelerde
genellikle beni daha tatmin eden miizikler karsima ¢ikiyor. Onun diginda yil
sonunda gonderdikleri “Bu y1l en ¢ok ne dinledin?” listeleri fena degil. O listeyi ara
ara acip dinliyorum. Su an mesela 2020’de dinlediklerim listesini bile hala arada
ac1p dinledigim oluyor. Bir de playlist dinlerken bittiginde ¢calmay1 kapatmiyorum,
birakiyorum ve ¢almaya devam ediyor ve oradan ¢ok giizel pargalar ¢ikabiliyor.
Gegtigimiz donemlerde bunu fark ettim, playlistin son sarkisindan sonra otomatik

olarak radyoya gegiyor. Oyle bir sey oldugunda baska bir playliste gegmiyorum.

103



Kullandigin algoritmik playlistler hakkinda ne diisiiniiyorsun?

Radyolarda giizel parcalara denk geliyorum. Haftalik kesife gore daha iyi bir 6zellik

oldugunu diistiniiyorum.
Kullandigin playlistler miizik dinleme aligkanliklarmi nasil etkiliyor?

Benim 2 tip miizik dinleme aligkanligim var. Bir tanesi miizige odaklanmak, onun
icin 6zel bir alan agmak, sakinlik i¢inde oturup mizik dinlemek ve bu daha ¢ok
duygusal ve enstriimantal miiziklerde oluyor. Bir de giinliik akis icinde mekanda
calisirken arka fonda c¢alsin, herkes birbirinin fisiltisin1 da duymasin, insanlari
heyecanlandiracak, hareketlendirecek, motivasyonu arttiracak seyler olsun

mantigryla dinledigim miizikler oluyor. ikisini de besliyor Spotify.

Hoparloriim var ve ¢ok alakasiz yerlere gidip Spotify’da miizik dinleyip sadece
muzik ve manzara ile bas basa kaldigim anlar yasamay1 tercih ediyorum ve bu

anlarda Spotify yanimda oluyor.
Spotify playlistleri dinledigin miizik tiirlerini nasil etkiliyor?

Acikcas1 ¢ok etkilemiyor, ¢linkii ben genellikle istedigimi bilerek, dinlemek
istedigimin farkindaligiyla agiyorum. Liste bitip de radyo donerse falan oradan
cikanlar da tiirinii degistirmiyor. Cok etkilendigimi soyleyemem. Benim zaten

karmakarisik corba gibi bir listem var.

Spotify algoritmik playlistleri ile kendi yaptigin playlistleri karsilasritabilir misin?

Artilar1 ve eksileri nelerdir?

Cok net bir karsilagtirma yapamam. Kendi adima sunu sdyleyebilirim: bir tanesi kiz
arkadagimla beraber olan kolektif bir liste, digeri de uzun yillardir birbirini
tanidigimiz arkadasimla birlikte kolektif olarak yaptigimiz bir liste ve agirlikli
olarak bu 2 listeyi takip ediyorum. 2 gruptaki insanlar da benim ne tarz muzikleri
sevdigimi ¢ok iyi bilen insanlar. O yilizden o listelere gelen her miizik mutlaka ¢ok

hosuma gidiyor. “Onu begenir miyim? Begenmez miyim?” degil de “Ne kadar ¢ok
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begenirim? Ne kadar az begenirim?” mantig1 oluyor bende. Spotify Radio’da
“Begenir miyim? Begenmez miyim?” durumu séz konusu oluyor ve kismen
begeniyorum, kismen begenmiyorum. Kolektif listeleri dinlemeyi daha ¢ok

seviyorum ¢iinkii karsima ne ¢ikacagini biliyorum.
Roportaj - F
Bana kendinden bahseder misin?

25 yasindayim. Voleybolcu ge¢misim var. Su anda bir tane prodiiksiyon sirketiyle
belgesel yapiyoruz. YouTube i¢in alternatif hayatlar, kesfedilmemis hayatlari
kesfetmeye calisiyoruz. Boyle 9-10 ya da 19-20 dakikalik kisa i¢eriklerle belgesel
¢ekiyoruz. Onun disinda DJ'lik yapiyorum ve techno, deep house agirlikli miizik

uretiyorum.
Techno ve deep house disinda dinledigin miizik tiirleri neler?

Onlar disinda disco, electro-hop, 90lar deep house, acid, ghetto, detroit techno,
chicago house, indie, funk ve yerine gore tech house dinliyorum. Elektronik

miizigin kayda deger her tiirlinii dinlemeye ¢alistyorum. Caz ¢ok seviyorum.
Spotify hakkinda ne diisiiniiyorsun? Sence eksi ve artilar1 neler?

Spotify’1 ¢ok seviyorum. Kullanis kolayligi1 cok giizel. Bir playlisti topluca
yaratabilmek cok giizel ve arkadas aktivitelerine yonelik ortak kullanim olarak
tasarlanmig, miizigi paylasma kiiltiirii lizerine daha c¢ok yapilmis. iTunes ile
kiyasladigimda ortak kullanma ve arkadaslarinin ne dinledigini gorebilmek ¢ok
giizel. Arkadaglarinin playlistlerini kendi playlistlerinin arasina ekleyebilmek ¢ok
giizel ¢iinkii diger platformlarda bdyle bir sey yok. internet olmadiginda sarkilar
indirebilmek c¢ok giizel bir 6zellik bence. Dinledigim parcalara gore playlist
yapmas1 giizel bir ayricalik ¢linkii zaman geg¢iyor. Birkag¢ sarkiyr veya sevdigin
tiirleri dinlemis oluyorsun ama ne dinledigini unutabiliyorsun. 2 ay gectikten sonra

doniip baktiginda senin dinledigin sarkilardan yapilan karma bir playlist ¢ikiyor
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karsina. Bu glizel bir 6zellik. Belli bir sanat¢inin veya sanatgilarin albiimlerini
dinledikten sonra “Best of Artists” diye bir playlist sunuyor ve bu dinledigim
alblimlere gore sunuyor, bu ¢ok giizel bir 6zellik. Spotify’in bazi siirprizleri de
hosuma gidiyor. Belli bir donemde dinledigim pargalar1 bir playlist yapip karsima
cikartiyor. Spotify’in Genius ile bir partnerligi var ve bu sayede sarki sozlerini
gorebiliyorsun ama bunlar sadece mobilde goziikiiyor. Baz1 s6zlerin spesifik olarak
ne anlama geldiklerini gorebiliyorsun. Bunu bilgisayar uygulamasinda

gosteremiyor olmasi kotii.

Bunlarin disinda sahte sanatgilar belli pazarlama stratejileriyle playlistlere kendi
sarkilarini koydurdugu i¢in ve Spotify’in algoritmasi da buna gore calistigi i¢in ben
YouTube’da aradigim sarkilari orada bulamayabiliyorum. Karsina senin istedigin,
dinledigin sarkilara benzer sarkilar ¢ikmayabiliyor. Senin i¢in playlist yapsa da
senin dinledigin sarkilara benzer seyler yollasa da yine ayni sarkilar gelebiliyor.
Daha ilgini ¢cekecek veya daha bilinmeyen sarkilarla karsilasma durumu olmuyor.
Algoritmas1 daha derine islenebilir, tabii parayla dondiigii i¢cin de bu durumlar
yasantyor diye diisiiniiyorum. Kim daha fazla para veriyorsa onun parcasi daha ¢ok
one ¢ikiyor. Sanat¢inmn kim oldugunun ¢ok 6nemi yok gibi géziikilyor. Odenen
paraya gore popiiler playlistlerde olmaya hak kazanmiyorsun. Bu yiizden

algoritmadan ¢ok hoslanmiyorum agikgasi.
Spotify kullanim siirecinden bahseder misin?

Spotify’1 agtigimda kendi playlistimi dinliyorum. Genelde Spotify'in sosyal 6zelligi
bence giizel. Sosyal medyaya entegre olma hali ¢ok giizel. Ciinkii agtigimda direkt
olarak “Arkadaglarim ne dinledi?” diye gorebiliyorum. Eger bir sey biliyorsam
onlara yolluyorum. Arkadaslarimin ne dinlediklerini baz alarak kendime playlist
olusturuyorum. Sanat¢1 radyolarina da bakiyorum. Ana sayfaya girdigimde asagiya
inmiyorum genelde ¢linkii bana 6zel yapilmis alblim playlistleri yukarida oluyor.

Onun diginda begendigim parcalara bakiyorum ve playlistler olusturuyorum.
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Spotify algoritmasindan ¢ok haz etmedigini ama Spotify Radio kullandigini

sOyledin. Onun hakkinda ne diisiiniiyorsun?

Spotify Radio’da genelde aradigimi bulabiliyorum ama dedigim gibi bilinen bir sey
artyorsam ya da spesifik bir sanat¢i ilizerine arastirma yapiyorsam, bir sarki
dinlemek istiyorsam bulabiliyorum. Ornegin Istanbul Sessions, caz yapiyor ve ben
Istanbul Sessions’a benzeyen bir video yapmak istiyorum ve aradigimda direkt
radyo ¢ikiyor ve benzer sarkilar bulabiliyorum ya da o giin canim metal dinlemek
istiyor, Metallica Radio yaziyorum, ona benzer sarkilar ¢ikiyor. Bu 6zellik gok
giizel, baska yerlerde yok. Parca siralarini kisisellestirebiliyorsun, indirebiliyorsun,
begenebiliyorsun, oradan curate edebiliyorsun, o Ozelligini de seviyorum.
Sanatcilarin para 6deyerek girdigi playlistlerden bagimsiz oldugu i¢in Spotify
Radio’yu daha ¢ok seviyorum.

Kullandigin playlistler senin miizik dinleme aligkanliklarmni nasil etkiliyor?

Kiirasyon i¢in ¢ok giizel ama benim miizik aligkanligim tlizerinde bir degisiklik
yapmiyor. Daha ¢ok sey kesfettikce daha farkli seyler dinliyorum bir noktada ama
genelde sevdigim begendigim seylerden yola c¢ikarak yaptigim igin bunlari,
istedigim kadar playlist yapma 6zgiirliigiine sahibim. Genelde bundan yola ¢ikarak
yapiyorum. Benim dinleme aligkanliklarimi ¢ok degistirmiyor. Bozcaada belgeseli
icin bir sey yapiyorum, insanlarmm dinledigi ya da yaptiklar1 playlistlerin
iceriklerinden yine playlist olusturabiliyorum. Farkli tiirler iizerinden playlist
olusturuyorum. Sanatgilarm diskografilerini bulmak giizel, ¢ok diizenli gdsteriyor,
biitiin albiimlerini gorebiliyorsun. Albliim kapaklar1 da arka plana gore ¢ok giizel

gozikuyor.

Spotify’n playlistleri ile kendi yaptigin playlistleri karsilagtirabilir misin? Artilar1

ve eksileri sence neler?

Spotify'in bana sunduklar1 benim dinlediklerimi baz olarak yapilan playlistler
oluyor. Bana ¢ok bilinmeyen seyler bulmuyor ama “Ben bu sanat¢inin bu sarkisini

bilmiyordum” dedirten sarkilar koyabiliyor. Ben playlist yaptigimda bana o kadar
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slirpriz yapmuyor tabii. DJ oldugum i¢in kiirasyon konusunda zorluk ¢cekmiyorum.
Bagka insanlar bu konuda “Hangi sarkiyla hangi tiirii uyusturacagim? Ben bu
playlisti yapacagim, o zaman Spotify’dan daha ¢ok yardim almaliyim” gibi
diistinebilirler. Ben direkt playlistleri yapiyorum, ayni tiirleri ayni yere
kondurabiliyorum ama Spotify’in yaptiklar: benim o kadar ilgimi ¢ekmiyor. Kendi
algoritmasina gore bazen ¢ok ana akim miizikler veriyor. Benim dinlemeyecegim
parcalar1 bana sunabiliyor ya da direkt ilgimi o kadar da ¢ekmeyen ve benim daha
once binlerce kez dinledigim bir sarkiyr benim ¢ok 6zel ve igsellestirdigim bir
sarkinin altina koyuyor ve benim moralim bozuluyor ve diyorum ki “Cok
basitlestirilmis ve para kazanma iizerine kurulmus bir algoritma gibi
goziikiiyorsun.” Ana akim olmayan sarkilar1 arama konusunda Spotify yerine
YouTube’a gitmek zorunda kaliyorsun. Spotify’da her sarkiy1r bulamiyorsun. Ben
daha derin kiirasyonlar yaptigimda Discogs ve YouTube bana daha ¢ok yardimci
oluyor ama Spotify’in daha kullanici dostu oldugunu diisiiniiyorum ve arkadaglarla
birlikte kullanmak, arkadaslarina playlistlerini, sarkilarmi goénderebilmek,
arkadaslarinin sarkilarini kendi playlistine koyabilmek ¢ok giizel. Bir proje i¢in bile
calistyorsan Spotify'a giriyorsun, birlikte playlist yapiyorsun. Herkese paylastigin
stirece linki 3 veya 5 kiside ayni playliste sarki ekleyebiliyor.

Bazi noktalarda DJ ekipmani aliyorsun ve buna USB takamiyorsun ama
Soundcloud’u entegre edebiliyorsun, oradan sarki ¢ekebiliyorsun ve bunu iTunesda
ve Beatportta da yapabiliyorsun. Oradaki playlistini direkt aktarip oradan sarki
alabiliyorsun ama Spotify’in DJ ekipmanlarina bir entegresi yok. Ben o ekipman
icin Soundcloud iiyeligi actim kendime ama bunun i¢in Soundcloud’a para 6demek
gerekiyor. Ikisine de para 6demek istemedim. Spotify iiyeligimi kapatmak zorunda

kaldim o siire igerisinde ki orada ¢ok giizel playlistlerim vardu.

Algoritmasimda devam etmek gerekirse, sonugta senin dinledigin BPM’e, melodiye
ve tarzma gore bir ¢ikarim yapip ona gore sana bir sarki sunuyor. Bence BPM
analizinde yanilip bana baska sarkilar ¢ikartabiliyor. Ciinkii su anda ben bakiyorum
ve dans, elektronik, pop ve hip hop diye ama ben bdyle oldugunu ¢ok

diistiinmiiyorum ¢iinkii gectigimiz en az 1 ile 3 ayda pop dinlemedim, rock ¢ok
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dinledim, metal ¢ok dinledim, caz ¢ok dinledim. Sene sonunda bana bunlari
getirecekse yiizde 80 en ¢ok bunu dinledin diye, ben dyle oldugunu diisiinmiiyorum
dedirtiyor bana. Nasil bir tiir ayrimi1 var, BPM hizina gore bir analiz yapip bir

c¢ikarim yapiyor o konudan ¢ok emin degilim.
Roportaj - G
Kendinden bahseder misin?

Ben Ozyegin Universitesi Psikoloji mezunuyum. Bir sene is aradim Tiirkiye’de ve
bulamadim. Daha sonra Ingiltere'ye yiiksek lisans yapmaya geldim. Su anda Work
and Organizational Psychology iizerine yiiksek lisans yapiyorum, bitirmek

iizereyim. Ingiltere’de kalmak istiyorum, bir sene daha is arayacagim.

Bos bulundugum zamanlarda miizik dinlemek istiyorum. 5-10 dakikalik mesafeye
giderken bile mutlaka kulakligimi takip miizik dinleyerek gidiyorum. Bir seyler ile
ugrasirken, yazi yazmam gerektiginde de Spotify’dan miizik dinliyorum. S6zlu

degil de genel olarak klasik miizik playlistimi agiyorum.
Ne tarz muzikler dinlersin?

Klasik miizik aslinda benim giinliik hayatimda dinledigim bir miizik tiirii degil. Ben
normalde miizik dinledigim zaman sozlii miizik olmasina dikkat ediyorum.
Herhangi bir listemde klasik miizik vardir ama asir1 yogun listemde klasik miizik
dinlemem. Benim spesifik olarak dinledigim bir sey yok. Pop, rap ve elektronik de

dinlerim.
Spotify hakkinda ne diisiiniiyorsun? Sence eksileri ve artilar1 neler?

Ben Spotify Premium’a yaklasik 5-6 sene 6nce gegtim. Ondan 6nce gegmemistim.
Premium kullanmaya bagladigimdan beri Spotify'da bir sikint1 yasamadim. Spotify
bence rahat ama sunu fark ettim, her miizik yok, her sarki yok. Her sarki olmadig1

zaman o sarkiy1 dinlemiyorum, biiylik ihtimalle. Diger platformlara bakmiyorum
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bulamadigim bir sey oldugunda, hep Spotify’dan dinledim su ana kadar ve

Spotify'dan dinlemeye devam ederim diye diisiiniiyorum.

Uygulamada arkadaglarimin aktivitelerinin oldugu bir yer var. Arkadasinin ne
dinledigini gorebiliyorsun. “Bak bu sarkicinin sdyle bir sarkisi da varmis” diyip
arkadaslarinin dinledigi miizikleri de sey gorebiliyorsun. Benim kapali ¢iinkii
insanlar ne dinledigimi gorsiin istemiyorum. Ayni zamanda uygulamanin hem
bilgisayardan olmas1 hem telefondan olmas1 ve bunlarin birbiriyle uyumlu olmasi
bence giizel bir sey. E hani biraktiysam telefondan ac¢tigim zaman o ayni sarkiyi

gOrebiliyorum.

Playlistler olusturabilmek giizel bir sey, en azindan Spotify'da olmasi giizel.
Dinledigin sanatgilar1 takip edip “Soyle bir sarki gelmisti”, “Bu yeni bir sarki
¢ikard1” diye bildirim geliyor. Spotify 6zel listeler olusturuyor “Suna bak”, “Senin
icin O0zel” ve oraya girip sarki baktigimda begeniyorum. Negatif seylerle ¢ok
karsilasmadim. Bir tek para vermedigim zaman araya reklam girmesi rahatsiz
ediyordu ama Premium’a gectigim zaman bunun ¢ok da bir sikintisin1 gérmedim.

O yiizden negatif ¢ok sdyleyebilecegim bir sey yok.

Spotify kullanim stirecinden bahseder misin?

Spotify’1 agtigim zaman genelde bilgisayar lizerinden degil, telefondan agiyorum.
Kulakligimi takiyorum mutfaga gidip yemek yapacagim zaman kullantyorum. Cok
iyl oluyor. Mutfakta kimseyle konugsmuyorum ve bos durmaktansa en azmndan
arkadan miizik dinliyorum. Spotify’1 a¢ip 6zellikle “Bir Spotify’1 karistirayim neler

var, neler yok” diye cok bakma sansim olmuyor.

Benim bu arada ¢ok fazla playlistim yoktur. “Tough” diye bir playlistim var, damar
sarkilar var iginde. Modum daha da diissiin diye dinledigim sarkilar vardir.
Gergekten bdyle i¢inde orijinal sarkilarin oldugunu diislindiigim bir playlistim var.
Aslinda dinlemeyecegim ama hosuma giden olan parcalar1 koydugum bir playlistim

var. Playlistlerimi gizli tutuyorum g¢iinkii insanlarin ne dinledigimi gérmesini
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istemiyorum. Genelde disariya ¢ikacagim ya da yemek yapacagim zaman “Light

Songs” diye bir playlistim var, oradan miizik dinliyorum.
Peki aktif bir dinleyici olarak miizik dinledigin oluyor mu?

Onu ¢ok bunaldiysam ve gercekten miizik dinleyip bdyle sarki sdyleme ihtiyaci
duyuyorsam yapiyorum. Sarki sdylemeyi ¢ok seviyorum ama bunun igin biraz
zamanim olmasi lazim ve benim boyle bir seye ihtiyacim olmamla orantili bu
durum. Bundan 3 ay 6nce ne dizi izledim ve film izledim. ki giin boyunca sadece
Spotify'dan miizik dinledim ve sadece sarki soyledim. Smavim, dersim vardi ya da

tezimle ugragsmam gerekiyordu gibi durumlarda unutabiliyorum.
Kendi playlistlerimi kullaniyorum dedin. Algoritmik playlistler kullaniyor musun?

Discover Weekly’e girip miizik se¢iyorum. Takip etmiyorum genelde ama ondan
girip mizik secip kendi listeme ekliyorum. Daha dogrusu sarkilar1 begenim daha
sonra playlistime atmak istersem atiyorum. Begendigim sarkilarin listesi benim i¢in
kiitiiphane gibi. Gergekten her miizigim var orada ve her tarzdan var. Ne istersem
oradan dinleyebilirim. Ben bir ara indie muziklere diismiistiim ama uzun zamandir
dinlemiyorum, hi¢ ac¢ip o playliste bakmadim. Spotify'mn “Deep Dark Indie” diye
bir playlisti var. Oradan da almistim birkag tane sarki ama sorarsan en son ne zaman
dinledin diye, 3 sene olmustur bu playlistten birsey dinleyeli ama yakin zamanda

ekledigim sarkilar1 eklemisler.
Algoritmik playlistler hakkinda ne diisiiniiyorsun?

Discovery Weekly’de genelde pop sarkilar oluyor ve genelde zaten popiiler olup
listemde olmayan sarkilar oluyor. Spesifik bir miizik tiirli seviyorum demesem de
genelde Ingilizce pop sarkilar ¢ikiyor. Ben yeni sarki ¢ok takip edemedigim i¢in o
listenin igerisinde sevdigim bir sanat¢tyr gordiigim zaman “O sarki neymis” diye
baktigim zamanlar oldu. Bazen bir yerde duydugum ve kim oldugunu o an

¢ikaramadigim ama bildigim bir sarkicinin sarkist sonrasinda o playlistte ¢ikmus,
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acmigim ve “Bu dinleyip begendigim ama bilmedigim sarkiymis” diyip listeme

attigim oldu.

Genel olarak Discover Weekly cok takip ettigim ve ¢ok baktigim bir playlist degil.
Cunki bu playlist benim bilgisayar1 a¢ip baktigim zaman gordiigiim seyler, orada
cikiyor Oyle goriiyorum. Telefondan agtigimda gormiiyorum, direkt kendi
playlistimden bashyor ya da begendigim sarkilardan bashyor. O yiizden fark

etmiyorum “Bana ne gelmis?” ya da “Bana ne 6nermis” diye.
Kendi playlistlerin hakkinda ne diisliniiyorsun?

Kendi yarattigim playlistler daha ¢ok kendi moduma yonelik olan playlistler oluyor.
Ornegin “Study, study, study” diye bir playlistim var ve iginde 20 tane sarki var.
Icinde sadece klasik miizikler var. Ders calisirken kafam dagilmasin diye klasik

miizikler var ve yavas olan klasik miizikler var.

Discover Weekly’de olan bir sanat¢1 var ve benim listemde 1-2 tane sarkisi var.
Discover Weekly de bir tane sarkisini koymus. Benim listemde olan sarkilar da
karsima ¢ikiyor. Belki remix ya da baska bir versiyonu da olabilir ama genel olarak
benim dinledigim miizik tarzina ya da son zamanlarda dinledigim miizik tarzina
uygun Oneriler yapmistir diye diistiniiyorum. Ciinkii bir tane sarki var, eski ve
dinledigim bir sarki ve ona benzer sarkilar Onermis. Baska dinledigim ve
begendigim bir parcanm baskasinin sdyledigi bir versiyonunu 6nermis. Bu benim
icin ¢ok uygun degil aslinda ¢iinkii o sarkinin en basta baskasinin sdyledigi bir
versiyonunu dinlediysem artik orijinalini dinleyemiyorum. Farkli versiyon
dinlemeyi ¢ok sevmiyorum. Daha dogrusu ilk dinledigim versiyonundan farkli bir
versiyon dinlemeyi sevmiyorum ama baktigimda genel olarak dinledigim sarkilara

gore Oneriler yapmis.
Spotify ve playlistleri senin miizik dinleme aligkanliklarini nasil etkiliyor?

Hep ayn1 tarzda miizikler dinliyorsan o kisir dongiiden ¢ikamiyorsun ve Spotify,

seni o kisir dongiiden ¢ikarmaya tesvik etmiyor. Beni tesvik etmesi i¢in benim
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baska playlistleri aramam ya da parcalar1 agip bakmam gerekiyor. Ben su anda
baktigimda modlara gore playlistler var ya da begendigim parcalara gore bana
pargalar 6nerdigi playlist var. Diger playlistlere baktigimda da hep son zamanlarda
dinledigim pargalara gore playlistler 6nermis. Belli araliklarla acip baktiginda bu
playlistlere yeni sarkilara yonlendirebilir ama bunu senin yapman lazim. Sadece
Spotify’in sana 6nerdigi sarkilara bakarsan hep dinledigin tarzda olan sarkilar ya da
hep dinledigin sanatgilara benzer sarkilar Onerdigi icin o kisir dongliden

¢ikamiyorsun. Spesifik olarak bakman lazim.

Playlistler konusunda spesifik olarak konusursam, benim ¢ok fazla playlistim yok
o yiizden begendigim sarkilar {izerinden gidecek olursam: Bir miizigi listeme
ekledigim zaman o miizigi ve o sarkiy1 dinlemem lazim. O sarkidan sikilana kadar
10 kere dinliyorum arka arkaya. Belli bir tarzda miizik ya da bir sarki dinlediysem
ve playlistime attiysam, o sanat¢iya benzer ya da o sarkiya benzer diger sarkilara
da bakiyorsun. Detayli bir sekilde bakip begendiysem hemen listeme aliyorum.
Listeme aldigim sarkilar ¢ok iyiyse “Bu sanat¢i ¢ok iyidir” diye diger sarkilarina
bakiyorum, buna tesvik ediyor. Bu sekilde degistirebiliyor ¢iinkii farkli bir miizik
tarzina yonelebiliyorum. Elektronik miizik ¢ok dinlemem ama bir dinledigim
sarkinin sozleri de vardi ve kim olduguna bakmak i¢in arastirdim ve oradan bana
birka¢ sarki daha sundu. Artik ders ¢alisirken de dinliyorum her ne kadar klasik

miizik olmasa da giinliik hayatimda acip dinliyorum.

Yaptigin playlistler dinledigin miizik tiirlerini nasil etkiliyor?

Kendi playlistlerim dinledigim miizik tarzlarin1 ¢ok degistirmiyor. Ciinkii ne
dinliyorsam o playlistin i¢ine atiyorum ve bu aslinda Spotify’in 6nerdigi playlistler
ile de baglantili diye diigiiniiyorum. Ciinkii sen bu kisir dongiliden ¢ikamadigin
zaman Spotify’da bundan ¢ikamiyor ve sana ayni seyleri dneriyor. Sen de doniip
dolasip hep benzer tarzda miizikleri ve hep benzer tarz sanatgilar1 dinlemeye
basliyorsun. O yilizden benim dinledigim playlistler de buna yonelik sekilleniyor.
Playlistlerimi kendime gore olusturdugum i¢in genelde modum ya da yaptigim

seylere gore olusturuyorum. Ders caligiyorsam hep o ders ¢alisma playlistimdeki
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miizik dinlerim ya da lizglinsem baska spesifik playlistimdeki sarkilari acip

dinliyorum.

Spotify playlistleri (senin durumunda moda veya duruma gore olan playlistler) ve

kendi playlistlerini karsilastirabilir misin? Artilar1 ve eksileri nelerdir?

Benim yaptigim playlistler tamamen zevkime gore olusturulan playlistler oldugu
icin acikcast ben kendi playlistlerimi dinlemekten daha ¢ok zevk aliyorum. Ciinkii
dedigim gibi benim olusturdugum playlist daha moduma gore ya da yaptigim
aktiviteye gore olusturdugum playlistler oldugu i¢in, Spotify’m benim igin
olusturdugu bir playlistte her ne kadar benim dinledigim sarkilar icerisinde olsa da
belki benim modum o degil o anda. Benim playlistlerimde gok farkli sanatgilar var
ve c¢ok farkl tiirde oluyor ama benim modum o anda ona uygun olmuyor. Bir
sanat¢tyl dinleme modumda degilim ama playlistimde var. Benim begendigim
sarkicilarin o playlistlerde olmasi benim her zaman onu dinleyecegim ya da
dinlemek isteyecegim anlamina gelmiyor. Ben playlistlerimi ger¢ekten o anda
dinlemek istiyorsam ag¢ip dinliyorum. Diger tiirlii ben begendigim sarkilarimdan
dinliyorum. O anda dinlemek istemedigim sarkilarim oluyor ama 2 saat sonra

dinlemek istersem dinliyorum.

Ozet olarak: Spotify’in benim i¢in olusturdugu playlistler moduma gore
ayarlanmadigi i¢in ve kendimi daha iyi bildigim i¢in o an ne tarz miizige ihtiyacim
oldugumu bildigim i¢in kendi playlistlerimden acarak miizik dinliyorum. Istedigim

sekilde miizik dinleyebiliyorum kendi playlistlerimde.
Peki Spotify playlistlerinin senin yaptigin playlistlere gore artis1 var m1?

Onlarin en biiyiik artis1 bana yeni sarki ve sanatcilar1 gosterebilmesi oluyor.
Bildigim bir sanat¢inin bilmedigim bir sarkisi varsa bana bunu gdsteriyor olmasi
giizel. Ufak bilgiler verebiliyor “Bu grup su yilda kuruldu” gibi. Benim dinledigim
tarzda miizikler oldugu i¢in bu playlistlerin iginde, igeriklerinin varyasonu genis.
Daha farkli seyler kesfedebiliyorum. Mesela bir tane sarki begenmisim ama hig

dinlemedigim bir tarzda bir sarki ve onu 1-2 kere dinledim diye ona benzer farkl
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sarkicilar kesfedebiliyorum ve bu bakimdan giizel bir sey. Yeni sarki ve gruplar
bulabiliyorum Spotify playlistlerinden ve Spotify’in bana bu sekilde bir katkis1
oldu.

Hangi playlisti dinledigin aslinda kisinin bakis acist ile alakali. Ben kafami
dinlemek istersem ya da yaptigim is spesifik bir sey ise ve yeni sarki kesfetmek
istemiyorsam kendi playlistime bakiyorum. Ihtiyaglarrma gore ya kendi
playlistlerimi kullantyorum ya da Spotify’in playlistlerini kullaniyorum, Spotify’1

karistirryorum.
Roportaj - H
Bana kendinden biraz bahseder misin?

Tiyatrocuydum, oyuncuydum ve ayni zamanda iiniversitede ve ilkokullarda dersler

veriyordum. Su an ¢alismiyorum ama yoga yapiyorum, yoga hocastyim.
Ne tarz muzikler dinlersin?

Gengken rock ve punk hastasiydim. Caz dinlemeyi ¢ok severim. Son yillarda
Tiirkge rap ¢ok dinliyorum, Ezhel gibi. Cocuklugumdan beri rap sevmisimdir, Ceza
dinlerdim. Spesifik bir sey sOylemem gerekirse ben her tiir miizigin iyisini
seviyorum ve ruh halime gore de miizikler dinliyorum. Bir giin kalkip biitiin giin
boyunca senfoniler dinleyebiliyorum, baska bir giin geceden sabaha kadar Neset

Ertas dinleyebiliyorum. Cok degisken.
Spotify hakkinda ne diisiiniiyorsun? Sence artilar1 ve eksileri neler?

Tiirkiye pazarmna geldikten en gec bir sene sonra ya da geldigi sene kullanmaya
baslamisimdir. Yaklasik 6-7 sene oluyor kullanmaya baglayali. Spotify kullanmaya
basladigimda ilk c¢iktiginda tam olarak benim ihtiyacimi karsilayan bir seydi.
Dedigim gibi ben miizik dinlemeyi seviyorum ama miizik iizerine diisiinmeyi ¢ok
sevmiyorum. “Oturayim da sarkicilar arastirayim, albiimler arastirayim,

miizisyenlerin biitiin albiimlerini ¢6ziim, onun i¢indeki iyi sarkilar1 kendime
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playlist yapayim” diyen bir insan olmadim. Lisedeyken ya da 20li yaslarimdayken
insanlar listeler, CDler yapardi ve ben hi¢ bdyle seyler yapmazdim, hep
birilerininkini kullanirdim. Mix kasetler ve mix CDler yapilirdi onlar araciligryla
dinliyordum internet yokken. O yiizden benim i¢in ¢ok iyi bir sey Spotify. 1-2
sanat¢t biliyorsan onlarin radyosuna giriyorum arkada caliyor, Oyle c¢ok
kullaniyorum giin i¢inde. Arkada miizik calsin herhangi bir sey yaparken, araba
kullanirken, yiiriirken, evde temizlik yaparken, o zaman. Oyle dinlemeyi cok
seviyorum ama Ozellikle arabada falan miizik odakli oluyor. Ozellikle araba
kullantyorsam ve uzun yol falan yapiyorsam sarkiya eslik etmek isterim, dyle seyler
yapmay1 severim. “Guilty pleasure” diyebilecegim tarzda ve kimseye gostermek
istemedigim pargalar olabiliyor playlistlerimde. Spotify o anlamda ¢ok avantajl
clinkii miizik {lizerine hi¢ diisiinmeme gerek kalmiyor ve genelde fena miizik
dinlemiyorum hatta yeni ve giizel seyler kesfediyorum ama ne olduysa son yillarda
bu kesif olay1 ve playlist olaylar1 degisti diye diisiiniiyorum. Belki de basina oturup

vakit harcamadigim i¢in olabilir.
Sence Spotify’in algoritmik kalitesi mi diistii?

Evet, bence algoritmik kalitesiyle ilgili bir sikint1 olabilir diye diisiiniiyorum.
Mesela bir 6rnek vereyim, R&B dinlemeyi seviyorum, ¢ok dinlerim. Aslinda en
¢ok R&B dinliyorum diyebilirim. Diinyada biiyilk R&B sarkicilar1 var. Bir R&B
sanat¢isini adami dinliyorum sonra ben bir R&B listesi bulmak istiyorum ve listede
kim var veya kim yok benim i¢in ¢ok da dnemli degil ¢iinkii kesfetmek de istiyorum
ama R&B listesi diye aratmaya basladigimda her defasinda ayni 3-4 listeyi
buluyorum. “Koskoca Spotify’da bagka R&B listesi yok mu yoksa ben mi
ulagsamiyorum?” gibi sorunlar yastyorum. Bana onerdigi playlistler ya da bir seyler
arattigimda karsima ¢ikan seyler ¢ok kistili seyler oluyor. “Daha az ana akim seyler
var m1?” diye diislinliyorum ama sanirim burast onun yeri degil. Popiiler ve

kesfedilebilecek, onerilebilecek R&Bciler vardir diye diistiniyorum.

Su konuda haksiz bulmuyorum: Tiirk¢e rap ¢ok dinlemeye basladigimi sdyledim.

Son 1.5 yildir en ¢ok Tiirkce rap dinliyorum. Tiirkge rap listeleriyle ilgili Spotify’a
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kizmam ¢iinkii iyi yapan var ve gercekten ¢ok kotii, arabesk halde yapani da var,
bunu ayiramayabilir. Spotify sonuta Tiirkiye’de en popiiler sarkilar ve isimler kimse
onlardan belli listeler olusturuyor. Tiirkiye’de Reynmen diye biri var, aglaya aglaya
sarkilar soyliiyor. Adam ¢ok popiiler ve rap statiisiinde sanirim yaptigi miizik ve
Turkee rap listelerinin hepsinde var ve ben hi¢ sevmiyorum. Cok yapacak bir sey
olmayabilir o konuda ¢iinkii Tiirk¢e rap karmakarigik bir ortam, iyisi var, kotiisii
var, ergen bir cocugun sevdigi bana hitap etmiyor olabilir. O anlamda benim yas
grubuma gore belli oneriler olabilir mesela. Spotify’dan beklentim biraz daha
Tiirkge 6zelinde olmasi ¢ilinkii benim 16 yasindaki yegenim de Tiirkge rap dinliyor

ama ayni seyleri sevmiyorum.

Miizigi en ¢ok spor yaparken dinliyorum. Evde diizenli egzersiz yapiyorum. Spor
yaparken arkada Spotify dinliyorum ve evet spor i¢in olan 6zel listeler var fakat hep

ayni 3 liste karsima ¢ikip duruyor. Ben baska seyler kesfedemiyorum nedense.

Neler kullandigin konusunda bir soru sorayim: Spotify’1 agtiginda neler yapiyorsun

genellikle?

Nerede acgtigima gore degisiyor, ¢ok degisken. Evde agtigimda Discover kisminda
takiliyorum. Araba kullanirken bagka tiirlii seyler istiyorum. Spor yapiyorsam,
egzersiz yapiyorsam baska bir sey istiyorum. O an hangi aktivite i¢in miizik
dinlemek istiyorsan ona gore agmis oluyorum. Kimi insan vardir, sabah kalkar,
direkt hoparloriinden miizik ¢almaya baslar. Boyle arkadaslarim da var. Her zaman
onun bulundugu ortamda arkaplanda miizik ¢aliyor. Ben tam dyle biri degilim ama
ozellikle bir seylerle ugrasirken arkada miizik oluyor ve tamamen o sirada ne
yaptigima gore degisiyor. Araba kullanirken sarki sdyleyerek eslik edebilecegim
seyler dinlemeyi daha ¢ok seviyorum. Hem bdyle uzun yolda falan beni enerjik
tutuyor ve bir seyden korktugumda, endigelendigimde sarkiya eslik edebiliyor
olmak orada beni hani anda tutuyor, endiselerimden uzaklastiriyor. Miizigi boyle

seyler i¢in kullaniyorum.
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Ayni zamanda yoga yaptyorum, yoga hocastyim. Yoga listeleri cok kotii Spotify'da.
Meditasyon listesi var ve mesela bir listedeki birinci sarki gergek meditasyon
sarkisi, ikinci sarkiya geciyor ve baya hareketli bir sarki oluyor. Gozlerim kapali
meditasyon yaparken bir anda bambaska bir tarzda miizik baslayinca gene
meditasyon dagiliyor. Eskiden ¢ok kullanirdim Discovery, radyolar ve listeleri, agip
arka planda ¢alardim. Simdi tanidigim insanlarin 6nerilerine ve onlarin listelerine
dondiim ¢ilinkii onlarin listelerinde daha ¢ok sey kesfetmeye basladim. Discover
yerine liste takip etmek daha iyi olmaya basladi, son 1,5-2 senedir beni pek tatmin

etmiyor.

Bu tarz playlistler disinda podcastler dinliyorum ama o tarafin da arama ve
kesfetme kismi yine benim hosuma gitmiyor. Tiirkiye’nin en popiiler seylerini
oneriyor ama ben Tiirkiye’deki en popiiler seylerle ¢ok da ilgilenmiyorum.
YouTube’da su an Spotify gibi, ben Demet Akalin veya Serdar Ortag
dinlemiyorum. Bunlar neden benim 6niime diisiiyor hig fikrim yok. Ne alakasi var?
Benim bunlar1 gérmemem gerekir degil mi? Veya bunlar1 goriirsiin ama yaninda
baska seylerle 6nermesi daha mantikli olur. Bu tip sorunlar1 ben podcast kisminda

da biraz yastyorum ama bulabildigim podcastler iyi oluyor, hosuma gidiyor.

Ben calismadigim ve pandemi basladigindan beridir giinliik olarak Duolingo ile
Ispanyolca 6grenmeye basladim ve Spotify’da podcast kanali varmus. Iginde
Ispanyolca, ingilizce karisik kisa hikayelerin anlatildig1 bir podcast kanali var. Onu
cok kullantyorum ve memnunum. Ingilizcemi gelistirmek icin de podcastler

dinliyorum.
Spotify’1n algoritmik playlistleri hakkinda ne diistiniiyorsun?

Son zamanlarda bundan ¢ok memnun degilim. Belki ¢ok karmakarisik seyler
dinliyorum, onun da etkisi var veya algoritmay1 da sasirtan ben olabilirim, emin
degilim. Mesela bir arkadaslarimla bir yere gidiyorum, hafta sonunu evde
gecirecegim. Birinin telefonu bagli oluyor ve herkes o telefondan bir seyler agryor.

Benim i¢in Spotify algoritmasmni altiist edici olabiliyor. Hatta bir arkadagimiz
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benim onun Spotify'dan sarki agmami yasaklamisti. Ciinkli ¢ok alakasiz seyler
acilabiliyor. Bir gece raki i¢iyorsun ve arkaya raki sarkilari diye bir playlist
aciyorsun. Raki sarkilar1 deyince aklima Funda Arar gelmiyor ama Mduzeyyen
Senar veya Zeki Miiren listeleri daha fazla karsima ¢ikiyor. Herhalde bunlar daha
popiiler listeler Tiirkiye’de. Oyle seyler cok karsima ¢ikiyor ve o beni biraz rahatsiz

ediyor.
Spotify’m algoritmik playlistlerinden hangilerini kullantyorsun?

En cok Discover Weekly kullaniyorum sanmrim. Favori sanatcilar var, onun
iizerinden bir seyler oneriyor. Cok kullaniyor muyum? Belki de kullanmiyorum.
Beni kaybettiginden beri ¢ok bakmiyorum. Daha baktigim zamanlar vardi

kesinlikle.
Discover Weekly 6zelinde ne diistiniiyorsun?

Herhalde 20 sarki Oneriyorsa yaklasik 15ini begenmiyor olabilirim. Su anda
Discovery Weekly’e baktigimda Sibel Can var ve hayatimda hi¢ dinlemedigim
birisi bu. Niye benim listemde var bilmiyorum ama son zamanlarda biraz fazla
Tilrkce muzik dinledim, rap gibi, belki de ondan. Boyle seyler oluyor. Bu benim
karmakarisik bir miizik zevkim olmasiyla ilgili ya da Tiirkiye'de popiiler olmasiyla

ilgili, bilmiyorum.
Playlistlerin miizik dinleme aliskanliklarini nasil etkiledigini diisiiniiyorsun?

Hep ayni listeleri dinliyorum son zamanlarda. O listelere girdigimde sanki biraz
kendimi kisitliyorum bazen. Karsimda su an “This is Ezhel” var, en ¢ok dinledigim
listelerdendir ve Spotify’in kendi listesi. Hem giizel hem de bir sarkicinin biitiin
sarkilarini kesfetmis oluyorsun. Bir anlamda da kisitlayict oluyor, biraz daha o
sanat¢lya benzer bagka seyleri niye bana Onermiyor diye merak ediyorum.
Radyosuna girdigimde orada hi¢bir sey yok. Cezanin asir1 eski sarkilar1 var. Zaten
bildigim sarkilar, {izerinden en az 10 sene ge¢mis sarkilar. Ben de biliyorum

Ceza’nin albiimlerinde sakli kalmis ¢ok giizel sarkilar1 var. Tabii ki Tiirk¢e rap

119



onerecekse Ceza Onerecek ama en popliler sarkilarint 6nermesin. Kesfetmek ya da
bir sanat¢inin radyosuna girmek biraz amacina uygun olmali diye diisiiniiyorum.
Bilmediklerimiz ile bulusacagiz gibi bir beklentim var benim daha ¢ok. Belki

iilkeden iilkeye degisiyordur tutarlilik durumu ama Tiirkiye’de biiytik bir pazar.
Spotify playlistlerinin dinledigin miizik tiirlerini nasil etkiledigini diigiinlyorsun?

Mesela R&Bden bahsetmistim ve en sevdigim miizik tiirlerinden biri ve dans
etmeyi de severim, evde ¢ok yaptigim bir seydir. O konuda Spotify’in listeleri
sanirim biraz beni R&B konusunda olumsuz etkilemis olabilir. Ciinkii R&Bden
uzaklastim. Ben de ¢ok uzun arastirmalar1 girismeyince, Spotify bana siirekli ayni
listeleri onerince ve bana bagka bir sey kesfettirmeyince uzaklastim, daha az R&B

dinliyor olabilirim. Daha bildigim listeleri a¢iyor olabilirim.

Tyi-kétl 6 ay oldu ve ilk defa kendi playlistlerimi yapmaya basladim yavas yavas.
Bazen listeme eklemeyi unuttugum pargalar da oluyor. Onun lizerinde ¢alisiyorum
simdi. Yabanci rap albiimlerine daha rahat ulasiyorum. O konuda iyi ama R&Bde
kotii oldu ve ben daha az dinliyorumdur kesin. Hem yabanci hem de Tiirkce rap
konusunda c¢ok faydalandim. Tiirk¢e rapte dikkatli olmam gerekiyor araya kotii

sarkilar girebiliyor, yabanci listeleri dinlerken biraz daha giivenli oluyor.

Genel olarak baskalarinin yaptigi ve popiiler olan listeleri Spotify’in kendi
listelerinden daha cok tercih ediyorum, takip ediyorum. Ornegin ben hem
Ispanyolca podcast dinliyorum hem rap miizik dinliyorum, bana Ispanyolca rap

onerebilir diye diisliniiyorum.

Kullandigin Spotify playlistlerini kendi olusturdugun playlistler ile karsilagtirabilir

misin? Sence artilar1 ve eksileri nelerdir?

Kendi listelerime o listelerden baya bir sarki atryorum, o anlamda faydali oluyor.
Yabanci sarkilarda oluyor ama Tiirkge sarkilarda problem yasayabiliyorum. Kendi
listemi dinlemek, o sirada kendi ihtiyacimi bildigim i¢in daha gtivenli oluyor. Araba

kullantyorsam bagka bir sey, dans etmek istiyorsam bagka bir sey, yoga yapiyorsam
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baska bir sey dinliyorum. Bir sonra ¢ikacak olan sarkiy1 biliyorsun ya da o anki ruh

halime daha uygun bir sey gelmeyecegini biliyorum ¢linkii ben yapmisim o listeyi.

Spotify listelerinde alakasiz ¢ok fazla sarki karsima ¢ikiyor. Diin egzersiz yaparken
seti yarida birakip telefona kostum ve sarki degistirdim. Bir seyler ile ugrasirken ya
da bir seyler yaparken ¢ok siirprizli olabiliyor. Siirekli onunla ilgilenmem
gerekiyor, gidip sarki degistirmem gerekiyor. Bdyle durumlar olmasini
istemedigimde kendi listelerimi kullaniyorum ya da bildigim listeleri kullaniyorum.
Yoga hocamin listelerini takip ediyorum. Spotify’in hi¢gbir yoga listesini takip
etmiyorum ve her giin yoga yapiyorum ve yoga miiziklerini siirekli agryorum.
Ciinkii her giin ayni ruh halinde olmuyorsun. Yoga tiirlerine ayirmiglar ama
hareketli bir yoga tiirli deyince elektronik miizik ¢almasi benim beklentim degil.
Yoga yapan birisi olarak bana higbir sey ifade etmiyor o ylizden hep bildigim

listelerde kaltyorum 6yle durumlarda, Spotify’in kendi listelerine hi¢ gitmiyorum.
Roportaj - |
Bana kendinden biraz bahseder misin?

Marmara Giizel Sanatlar Universitesi’nde Endiistri Uriinleri Tasarimi b liimiinii
okudum, mezun oldum. Oyun firmalarinda ¢alistim. Simdi de CG firmalarma
freelance is yaptyorum. Cizim yapiyorum ve 3D karakter modellemesi yapiyorum.

Karakter tasarimi yapiyorum 3D karakter modellemesinden ¢ok.
Dinledigin miizik tiirlerinden bahseder misin?

Tur olarak spesifik bir sey soyleyemem g¢iinkii ¢ok fazla yeni miizik tiirii tiiredi.
Bazen klasik rock dinliyorum, bazen Nine Inch Nails dinliyorum. Kafama eserse

Carpenter dinliyorum.
Spotify hakkindaki diisiincelerin nelerdir? Eksileri ve artilar1 nelerdir?

Kesfetme sistemi bence ¢ok giizel calisiyor ama Spotify Radio bana ¢ok giizel

gelmiyor. Artist radiolara girdigimde ¢ok alakasiz seyler oluyor. Spotify’in kendi
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radyolar1 gilizel oluyor ama bagkasmnin yaptig1 playlistleri dinlemedigim i¢in bir

kere dinliyorum, sonra unutuyorum ve gidiyor, kaydetmiyorum.

Ancak Artist Radio ile kesfettigim ¢ok fazla miizisyen oldu. Ornek veremeyecegim
clinkii gercekten Spotify’da ¢ok fazla sanat¢i var. Cok fazla topladim ama kesfedip
dinledigim ¢ok fazla sanat¢1 oldu. Playlistlerime koydum ve hep dinlemeye devam
ettim. Discover Weekly de O0yle ama oraya benimle alakasi olmayan seyler de
konuluyor. Onun sebebi sanirim 40 yilda 1 alakasiz bir sey dinleyesim geliyor ona
benzeyen bir sey koyuyor. Yine arada dinleyebilecegim seyleri sikistirtyorum ¢ok

rahatsiz etmiyor ama dinlemek istemediklerim de oluyor.
Spotify’n algoritmik playlistleri hakkinda ne diisiiniiyorsun?

[Ik Discover Weekly’i gordiigiimde “Kendi playlistimi dinlerim” gibi bir
mentalitem vardi. Sonra 1-2 defa baktim ¢iink{i merak ettim sonra hosuma giden
seyler ¢ikmaya basladi. O yiizden bazen yenilendigini goriip her hafta agip
bakiyorum. Her hafta 6niine yeni bir sey vermesi giizel oluyor. Dizi béliimii ¢ikmis

gibi oluyor.
Spotify Radio i¢in ne sdyleyebilirsin?

O kadar kotii degil. %70’1 benziyor ama geri kalani benzemiyor. Hi¢ de
benzemedigi i¢in biraz tadi kagiyor ve kapatiyorum. Bazi miizik tiirleri oluyor ve
hi¢bir miizik tiiriine benzemiyor ama bdyle kendini alakasiz miizik tiirlerinin i¢ine
koydugu i¢in radyosunu agiyorsun ve alakasi olmayan miizikler ile birlikte
koymuslar. Dinledigim bir sanat¢1 var ve yaptiklar: miizik hi¢gbirine benzemiyor ve
radyosunu agiyorum alakasiz seylerle birlikte bir radyosu ¢ikiyor karsima. Bu
sanat¢1 ile alakali spesifik bir sey olabilir diye diisiiniiyorum. O adam normalde
death metal yapiyor ama yan projesi olarak daha duygusal isler yapiyor.
Radyosunda death metal ile birlikte karistirryor radyo ve ¢ok garip oluyor

dinlerken.

Kullandigin playlistler miizik dinleme aligkanliklarini nasil etkiliyor?
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Yeni bir sey kesfedersem onu dinledigim pargalarin arasina, playlistime ekliyorum.
Onun disinda miizik dinleme aligkanliklarimi etkilemiyor. Ben calistigimda ¢ok
odaklaniyorum ve beynim otomatik olarak arka plandaki miizigi siliyor. Bildigim
bir miizikse 6yle oluyor, odaklantyorum c¢iinkii. Sevmedigim bir sey oldugunda ise

hemen kapatiyorum o ylizden ¢ok etki ettigini sOyleyemem.
Kullandigin playlistler senin dinledigin miizik tiirlerini etkiliyor mu?

Etkiliyor. Spotify’a geldigimden beridir ben yeni miizik tiirleri kesfettim, isimlerini
bile bilmiyorum o tiirlerin. Dinledigim tiirlerin arasina yeni tiirler katildi. Daha 6nce
hi¢ dinlemedigim tiirler var mesela kore grubu buluyorum, dinliyorum ve hosuma
gidiyor. Hi¢ sans vermezdim mesela ama bakiyorum ve “Aslinda giizelmis”

diyorum, Oyle seylere ¢ok denk geldim.

Spotify’in playlistleri ile kendi yaptigin playlistleri karsilastirabilir misin? Sence

art1 ve eksileri neler?

Benim yaptigim playlistler daha moduma gore oluyor, miizik tiirlerine gore
yapmiyorum. Birbirine benzer gruplar yerine sarkilarm bana verdigi hisse gore
yapiyorum. Spotify playlist daha miizik tiirlerine yonelik santyorum. Daha benzer
miizikleri yapan insanlar1 karistirip bir playlist iiretiyor gibi geliyor bana. Kendi
playlistlerimi daha c¢ok tercih ediyorum ama aligkanliktan dolayr oldugunu
diisiiniiyorum. Eskiden yolda giderken siirekli dinledigin CD mantiginda, iginde 10
tane sarki olur siirekli o sarkilar calar ve kafan alisir. O mantikla kullantyorum

playlistlerimi.
Roportaj - J
Kendinden biraz bahseder misin?

Kadmim, 36 yasindayim. Universite mezunuyum, doktoram var. Sehir plancistymm.
Bir diisiince kurulusu olan Tiirkiye ekonomik ve sosyal etiidler vakfinda

calistyorum.
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Ne tarz muzikler dinlersin genellikle?

Eskiden elektronik miizigi daha fazla dinliyordum ve daha sert miizikler
dinliyordum. Breakbeat, drum and bass dinliyordum. Dubstep hicbir zaman
dinlemedim evde, digarda bazen dinledim. Son birkag¢ senedir hip-hop ve trap ¢ok
fazla dinler oldum. Onceden de dinliyordum ama daha 6ne ¢ikmaya basladi. Bu tiir
degisimi dans sebebiyle oldu ¢linkii 3.5 sene 0nce doktora bittikten sonra her zaman
yapmak istedigim sey olan dans kursuna baslamak vardi, 6zellikle hip-hop. Dans
ettigim i¢in de daha ¢ok dinlemeye basladim ama breakbeat ve drum and bass
dinlemeyi hi¢bir zaman birakmadim, yiikii sadece hip-hop’a gore azaldi. Eskiden
kisith zamanda dinledigimde breakbeat ve drum and bass daha biiyiik paya sahipti,

simdi daha ¢ok miizik dinliyorum ama o miizik tiirlerinin paylar1 azald.

Miizik dinleme miktar1 da donem donem degisiyor. 2013-2018 arasi, doktora
yaptigim donemde ne c¢ok fazla muzik dinleyebildim ne de yeni mizik takip
edebildim. Doktora bittikten sonra daha fazla yeni muzikleri takip edebildim.
Dolayisiyla platformlar1 kullanma sikligi, miktar1 ve siirem de artti. Pandemide
miizik hayatimin biiyiik bir parcasi oldugu i¢in artt1. Su an eskisinden ¢ok daha fazla

muzik dinliyorum.
Spotify hakkinda ne diisiiniiyorsun? Artilar1 ve eksileri neler?

[k ¢iktig1 zaman ben ¢ok fazla ragbet etmemistim. 2013’te “Spotify diye bir sey
var, her seyi dinleyebiliyorsun ve ¢ok ucuz” diye duymustum. O zaman Soundcloud
vardi, daha ¢ok oradan dinliyordum ve insanlar1 takip ediyordum. Doktora sonrasi
Spotify tiyesi oldum. Daha dogrusu kendim iiye olmadim ama arkadasimin aile
paketine dahil oldum. 2019 yilinda da kendim iiye oldum. Islerimin yogunlugu
azaldig1 i¢in miizige daha fazla vakit ayirir hale geldim. Hem yeni hem eski miizige

erigimim kolay olsun diye diistindiim.

YouTube’da ¢ok yeni seyler olmuyordu, hep ayni seyleri gosteriyordu.
YouTube un premium iiyeligi varsa belki o farkli olabilir ama yeni muzik bulmak

icin 1yi degildi. Soundcloud da kullanilmamaya baglandi, insanlar oraya bir seyler
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koymamaya basladilar ve nedenini bilmiyorum. Spotify’n birden 6n plana ¢ikmasi,
Soundcloud’un daha az kullanilmamaya baglanmasi gibi durumlar oldu ve

insanlarm Soundcloud hesaplari bir anda 6lii hale geldi.

Eksileri olarak her sey bulunmuyor maalesef, Oyle bir eksisi var. Bazen
YouTube’da buldugun seyleri Spotify’da bulamayabiliyorsun, 6zellikle cok eski ve
ana akim olmayan sarkilar1 bulamayabiliyorsun. Bir diger eksisi de bir kisir dongii
var, hatta bayagi var. Hep kendi begendigim sarkilar karsima ¢ikiyor. Hep yeni
bilgiler girmen gerekiyor. Iyi bir algoritmasi yok bence, yeni baglantilar agmiyor,
seni kapali bir yerde birakiyor, dyle bir kotiiliigii var. Etik a¢idan yeni sanatci
haklarmin ¢ok fazla gozetilmemesi gibi durumlar var, o da insani rahatsiz ediyor

ama gliniimiiz diinyasinda biraz kolaya kaciyoruz, konfor saghyor, erisimi kolay.

Artilar1 olarak da miizik kalitesi YouTube’a gore kesinlikle daha iyi. Onun disinda
yeni seyler buluyorsun. Onun sana onerdikleri ile degil de kendin karistirirsan,
oradan oraya gidersen ve biraz zaman harcarsan yeni seyler bulabiliyorsun.
Playlistler gayet 1yi. Miizige erisimi kolaylastiriyor, bir siirii seye tek bir yerden
ulagabiliyoruz ¢ok fazla ugrasmadan. Hepimizin isi giicli miizik olmadigindan ve
miizik ile ¢ok hasir nesir olmayanlar i¢in kolaylik saglayan bir yer oldugunu

diistiniiyorum.
Spotify kullanim siirecinden bahseder misin?

O giin yaptigim aktiviteye gore degisiyor. Calistyorsam eger ¢aligma miizikleri, lo-
fi, trip hop, bazen gece ¢alisirken liquid drum and bass dinliyorum, ¢ok iyi geliyor.
Oyle playlistler agiyorum. Mesela Goldie’nin radyosunu dinliyorum, oradaki
parcalar siirekli degisiyor, ayni olanlar da var, degisen parcalar da oluyor.
Calisirken bakip “Bu iyiymis” diyorsun sonra yeni bir sanat¢1 6grenince o sanatgiya
gidiyorsun. Artist radio lizerinden yeni seyler kesfedebiliyorum ya da birinin
playlisti lizerinden gidebiliyorsun. Calisirken siirekli par¢a giremeyecegim i¢in 200
pargalik bir listeyi agiyorum ama bir noktada dikkatimi cekiyor ve “Giizel

sarkiymis” dedigim oluyor, sonra sanat¢inin sayfasina gidiyorum. O sanatg¢nin
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“Best Of” listesini dinliyorum veya “This is” playlistini dinliyorum. Calisirken bile
yeni miizik kesfedebiliyorum. Sadece miizik dinledigim zaman ¢ok fazla olmuyor,

“Oturup 1 saat miizik dinleyeyim” dedigim zamanlar ¢ok fazla degildir.

Bazen dans ederken 90lar hip-hop agiyorum veya yeni sarkilar agiyorum, yeni
playlistlerden gidiyorum. Begendigim sarkilar da var. Yolda giderken begendigim
sarkilarin listesini agiyorum ama onlar1 da kategorize etmek gerekiyor, uzun
zamandir onu yapmiyorum. Tatilde yaparim diye diistinmiistiim ama yapamadim.
Bir yerde drum and bass c¢alarken arkasindan ¢ok yumusak bir hip-hop sarkisi
gelebiliyor.

Bir de “Yeni Miizik Radar1” diye bir sey var. Oradan ¢ok bir sey ¢ikmiyor bana,
cok nadir, takip ettigim sarkicilarin yeni sarkilari oluyor. “Su sanat¢iin yeni sarkisi
¢ok iyiymis” dedigim ¢ok fazla zaman olmadi. Belki de orayr ¢ok fazla takip
etmiyorum. Belki burayr daha sik dinlesem yeni seyleri takip etmem daha
kolaylasacak. Kendi playlistlerim yok, genellikle begendigim sarkilar listesini

kullaniyorum.
Spotify’n algoritmik playlistleri hakkinda ne diisiiniiyorsun?

Fena degil. Bazen giizel seyler ¢ikiyor ama genelde ekstra olarak karistirdigim
zaman veya efor sarf etmen gerekiyor gibi geliyor bana, daha kaliteli dneriler icin.
Sirf o playlistlere birakirsan biitiin isi, ¢ok da iyi degil. Karsima hep ayni seyler
cikiyor. Bir playlistteki begendigim bir sarkiyr yazmam, kimmis diye arastirmam
gibi olaylar gergeklesirse eger, o zaman sevdigim miizige ulasabiliyorum bence.
Suirf Spotify’m oOnerdikleri iizerinden gidince ¢ok 1yi seyler ¢ikmiyor. Sanatgi

radyosu veya tavsiye edilen istasyonlarda fena seyler olmayabiliyor.

Daily Mix playlistini neredeyse hi¢ kullanmiyorum ¢iinkii benim nceden dinleyip
begendigim sarkilar oluyor. Zaman kapsiilii diye bir sey de var zaten. “Sanatcilarin
en iyileri” listelerini kullaniyorum ya da istasyon tavsiyeleri oluyor, onlar1
kullantyorum. Cok dinledigim sanatgilarin radyolarini ¢ok dinliyorum. Tarzini

begendigim ve inigli ¢ikisli olmayan, calisirken dinlemeye elverigli sanatgi
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radyolarmi ¢ok dinliyorum. Sanat¢i radyolarindan yeni sanat¢ilar ya da yeni sarkilar
Ogrenebiliyorum ve bunu arastirma yapmadan 6grenebiliyorum. Sarkismni bilip ama
sanat¢isini bilmedigin durumlarda buradan 6grenebiliyorsun.“l love my 90’s hip-
hop” diye bir playlist var, orada biitiin doksanlar hip-hop parcalar1 var. Buradan ¢ok
fazla par¢a begenmisim, zaten buradaki parcalarin hepsini biliyordum bunlarin

daha dnceden.

Boyle playlistlerde soyle bir sikint1 var: aklimda kalmiyor. Begeniyorsun ama ¢ok
iistline gitmezsen o begendigin sanat¢1 ve o sarki aklimda kalmiyor. “Ben bu sarkiy1
bir yerden biliyorum ama nereden?” diye diisiiniiyorsun. Begenilen sarkilarina
gidip sonradan fark ediyorsun. Bastan sona ezbere miizigini bildigim bir sarkinin
adin1 unutabiliyorum. Boyle bir handikap1 var. Eskiden 6yle degildi, YouTube’da
yazardin sanat¢min ismini, sarkisini dinlerdin. Burada yeni seylere daha fazla

maruz kaliyoruz, hepsini benim aklim almiyor.

Soyle bir eksisini sdyleyebilirim: 4 yasindaki yegenimle dans ediyoruz. Spotify’dan
normalde hi¢ dinlemeyecegim sarkilar1 agiyorum ve bir siire sonra “Yakinda
calmanlar’da ¢ikiyor. Haftada 100 sarki dinlemis olsam bile ayda 1 kere o tarz bir
sarki dinlesem hemen karsima garip garip seyler ¢ikiyor. “Alternatif yeniler” diye

benimle hi¢ alakasi olmayan garip 6neriler de oluyor.
Spotify playlistleri senin miizik dinleme aligkanliklarini nasil etkiliyor?

Bazen hep ayni miizikleri dinleyebiliyorum. Ciinkii bir playlisti begeniyorum, “Bu
cok 1yiydi" diyorum. Mesela “Lo-fi Study Work 2021” diye bir liste var, yeni
¢ikmus bir liste ve calisirken konstantre olmamu sagliyor. Ik seferde iyi geliyor ama
sonra hep tembellik oluyor ve ayn1 listeden devam edebiliyorsun. Bazi playlistlerin
sirasii ezberledim artik. O bakimdan tembellestiriyor diye diisiiniiyorum. Yenilige
kapatiyor. Ben de sevdigim pargay1 sikilana dek dinlemeyi seven bir insanim. Bir
playlisti eskitiyorum, sonra yenisini bulup onu eskitiyorum. Playlist eskitmece gibi

bir durum s6z konusu.
Kullandigin Spotify playlistlerini karsilastirabilir misin?
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Discover Weekly sana bir siirli yeni sey gosteriyor ama ¢ok garip seyler seyler
cikabiliyor. Yeni seyler gostermesi ¢cok iyi ama sagma sapan seyler de ¢ikabiliyor.
“Bu neymis” diyerek kapattigim olabiliyor, kafam kaldirmiyor. Yolda a¢iyorum
bazen ve sarkilar1 gece gece ve yarisina gelmeden devam ettigim oluyor. Discover
Weekly’de begendigim ¢ok az sey oluyor ama begendigim sarki da yeni oluyor.
Her zaman yeni bir seyi begenmiyorsun ve daha degisik seyler c¢ikiyor. Artist
radiolarda da ¢ok degisik seyler ¢ikabiliyor ama arka arkaya ¢aldig1 zaman “Bu ne
ya” dedigim anlar ¢ok fazla olmuyor ¢iinkii bildigim seyler caliyor orada, daha

odakli bir liste oluyor.

Ben calisirken Artist Radio agiyorum veya dans ederken bir playlist agiyorum veya
spor yaparken bagka bir playlist agiyorum. Bu tarz playlistlerde ben ne ¢ikacagini
biliyorum ama Discover Weekly’i a¢ip dans etmem ya da calismam c¢iinkii beni
stirekli bolecek, “Bu ne” diyip sarkiy1 gecebilecegim. Sarkinin kotii ¢ikma riski var.
Su an baktigimda “New Music Radar’da giizel seyler var ama ben bunlari ¢alisirken
acmam. Giin icerisinde ¢ok ¢alistigim igin Spotify arka planda caliyor genellikle.
Miizik dinlemeye vakit ayirdiysam “New Music Radar”1 karistirtyorum, daha fazla
arastirmacilik yapiyorum, sonugta sadece miizik dinliyor oluyorum. Spotify’a emek

verdigim dl¢iide yeni seyler gérebiliyorum.
Roportaj - K
Kendinden biraz bahseder misin?

Bilgi Universitesi Gastronomi boliimiinden mezun oldum. Ascilik ile ugrastyorum.
Su an is olarak yeni bir mekanda as¢i olarak devam edecegim. Yiiksek lisans

diistiniiyorum fakat ALES’e girecegim, o ylizden kesin degil.
Ne tarz mizikler dinlersin?

Kesinlikle zamana gore, ruh halime gore, stresli olup olmadigima gore degisiyor
ama genellikle her mizik turiind dinlerim. Son zamanlarda 6zellikle death metal ve

hip-hop ¢ok dinliyorum. Birbirleriyle ¢ok alakali degil ama yeni seyler kesfetmeyi
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seviyorum, o konuda bir acligim var. Yeni miizikleri, yeni miizik tiirlerini, yeni

sanatg¢ilar1 ve yeni albiimleri aktif bir bigimde artyorum.

Bir sey ile ugrasiyorsam, bir sey okuyorsam veya yazmam gerekirse elektronik
muzik dinliyorum. Acid techno olur, daha ok tekrar eden muzikler dinliyorum.
Deep house da olabiliyor eger daha sakin takilmak istiyorsam. Uyumaya ¢alisirken
lo-fi hip-hop dinliyorum. Siirekli degisken bir miizik zevkim var, nasil hissetmek
istedigime gore degisiyor. Ayirt etmem, arabesk dinlerim, rap dinlerim, metal

dinlerim, klasik muzik dinlerim.
Spotify hakkinda ne diisiiniiyorsun?

2015°ten beri aktif bir bigimde Spotify kullaniyorum. Insanm miizik arayismni
tembellestirdigini diisiinliyorum ama siirekli yeni sarkilar da 6neriyor. Bana benim
sevdigim tiirde sarkilar 6neriyor ama ben sunun farkindayim: baskalarinin dinledigi
seyleri bana Oneriyor. Bagkalarina uygun olan parcalar1 bana Oneriyor. Bir tane
miizik tiirliyle alakali bir playlist yapiyorum, altinda alakasiz sarkilar ¢ikiyor.
Ciinkii sunu biliyorum: benden baska birileri bu tarz playlist eklediginde bu
sarkilar1 da eklemis. Orada miizik tlirii ayrimini, sanat¢t ayrimini hissedemiyorum.
Sanki insanlardan veri toplaylp onlarin {izerine Oneriler sunuyormus gibi
digiiniyorum. Bilmedigim bir konuda konusmak istemiyorum ama bana

hissettirdigi o.

Artilarina gelecek olursam “New Release Radar” ¢ok giizel bir sey. Benim takip
ettigimi ve sevdigimi diisiindligli sanatcilarin yeni parcalarmi her hafta gosterecek
sekilde yeniliyor. O hafta ¢ikmis parcalar1 dinliyorum ve hosuma gidiyor. Cok fazla
miizik tlirli takip ediyorum, ¢ok fazla sanat¢i dinliyorum ve bir yerden sonra
cikardiklarmi takip edemez hale geliyorum ¢iinkii giindelik hayatin da bir kosusu
var. O yiizden bu 6zellikleri seviyorum, rahat geliyor. Ayrica her giin bana 5-6 tane
Daily Mix oneriyor. 80lerin rock miizigine 6zgii de var, hip-hop’a 6zgii de var ve
daha alt tiirlere 6zel bile dnerebiliyor. Cok sevebilecegim sarkilar aciga c¢ikartiyor.

Cogu zaman Daily Mix’imi yolda giderken bastan sona dinliyorum. Tim giin
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otobiise biniyorum, ige gidis yolum uzun ve “Bugiin rock havamdayim” diyip rock

ile alakali olan Daily Mix’i a¢ip hi¢ dokunmuyorum, kendi kendine ¢aliyor.

Spotify ile alakali elestirmem gereken seylerden bir digeri ise ben kaset ve CDler
ile buyudim. Kaset ve CDleri basindan sonuna kadar dinlerdim. Hatta Pink
Floyd’un bazi albiimlerinin sarki siralarmi biliyorum. Spotify sana teker teker Daily
Mix verdigi i¢in ve sarkiy1 tekrar dinleme zorunlulugu ortadan kalkinca tiiketim
artiyor. Hizli titkketmek bile zevk almaktan ziyade o sarkiy1 tamamen sindirebilmek,
o sanat¢inin tarzina hakim olabilmek yerine bambagska bir ortama doniisiiyor. Cok
yeni seyler kesfettim, bunu yadirgayamam. Onerilen sanatg¢ilar kismimda bir miizik
tiirtine girdigimde, ki sanirim kullanici verisini alarak islemisler, ger¢ekten isabetli
oneriler sunabiliyor. Kovan zihin mantigiyla calistigini diisiiniiyorum algoritmanin

ve bunun hem negatif hem pozitif bir olay oldugunu diistiniiyorum.

Spotify’n eksilerinden biri dinleme botlarina karsi ¢gikmiyor. Bir sarkiy1 40 saniye
dinlediginde dinlemis saniyor ve asir1 derecede biiyiik bir bot durumu varmis. Para
verip playlistlerin iistlerine ¢ikma gibi durumlar var ve daha ¢ok Onerilmeye
baslaniyorsun. Bu durumdan biraz rahatsizim. Alakasiz sarkilar geldiginde hep
aklima geliyor. Bu konu ile alakal1 bir siirii rap¢i zan altinda kald1 ve Spotify bunu

¢Ozmiiyor ¢linkii iiyeliklerin hepsinden para aliyor.
Spotify kullanim siirecinden bahseder misin?

Pazartesi giinleri haftalik kesfim var. Discover Weekly kullaniyorum, yaklasik 30-
35 tane sarki sunuyor ve benim sevdigim sanatgilara benzer sanatgilar oluyor ve
onceden dinledigim sarkilar olmuyor. Hi¢ dinlemedigim insanlar da oluyor. Bu 30-
35 sarkinin hepsi farkh tiirlerde olmuyor. Hip-hop ile bashyor, 2-3 sarki sonra
klasik miuzik koyuyor, metal de koyuyor, IDM de koyuyor. Senin dinlemedigin

sarkilar1 sana sunuyor. Pazartesi gilinleri bunu dinliyorum.

Discover Weekly’den kesinlikle memnunum. %100 isabetli degil tabii ama %75-
80 bile olsa memnunum. Her pargay tabii ki listelerime eklemiyorum. Bagtan sona

dinliyorum ve bir isle ugrasirken “Bu sarki benim su playlistime ¢ok iyi uyar” diyip
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ekliyorum ve begeniyorum. Hem begenme hem playliste koymak farkli olaylar
oldugu icin kenara atip sonrasinda playliste de ekleyebiliyorum. Yaklasik 30-40
tane playlistim vardir ve hepsi yaklasik 2 veya 3er saatlik listeler oluyor. Diger
giinlerde Daily Mix kullantyorum ya da 1000’e yakin begendigim sarki var. Arada
en asagiya inip 2017°de ne begenmisim ne dinlemisim, onlart inceliyorum.
Psikolojik olarak nasil bir donemden gectigimi begendigim sarkilara bakarak
gorebiliyorum. Gegenlerde baktim, 1 ay boyunca Vega, Mor ve Otesi, Pilli Bebek
dinlemisim, depresif Tiirk rock gruplarini gériiyorum orada ve ¢ok kotii bir donem

gecirmistim. Haftanin ortalarinda Daily Mixleri dinliyorum.

Spotify’da hosuma giden baska bir sey de albiimleri yillar1 ile gdsterme. Ornegin
bir metal grubu yeni bir albiim ¢ikarmis ve o grup 90l yillardan beridir varlar.
“Doksanlarda ne yapmuslar?” diya bakabiliyorum. Elestirebiliyorum nereden
nereye geldiklerini. Hosuma giden bir diger sey ise podcastler. Yakin zamana kadar
ben podcastlere sicak bakan biri degildim, ilgimi ¢cekmiyordu. Uzun siiredir yanliz
yasadigim i¢in is yaparken, ya da baska bir sey yaparken insan sesinin olmasi,
ilgilendigim konularla alakali bir seyler 0&grenebilecegim veya sadece
giilebilecegim herhangi bir insan sesi olmasi rahatlatiyor. Bugiin eve donerken

miizik dinlemekten sikildim ve podcast agctim ve 1 saat boyunca dinledim.

Playlistlerim genellikle miizik tiirii bazli oluyor ama “Chill” diye adlandirdigim ve
sakinlestiren playlistim de var. O akis1 bozmamak i¢in miizik tiirii bazli yaptyorum
playlistleri. Yumusak bir par¢a ¢alarken bir anda tam tersine donmesi ¢cok hosuma
gitmiyor. “Night walk” playlistim var, i¢inde post-punktan The Smiths’e kadar bir
stiri sey var. Gece disar1 ¢ikip sakinlesmek i¢in ve yliriiyerek diistinmek icin disar1
ciktigimda dinledigim bir playlist. Daha enerji dolu, daha agresif ve daha sert
hissetmek istedigim zamanlarda veya spor yaparken kullandigim listem var. Sakin

elektronik listem var, miizik tiirii bazli degil ve iginde bir siirii tiirden miizikler var.

Spotify’1n algoritmik playlistleri hakkinda ne diisiiniiyorsun?

131



Playlist olusturup sarki ekledigimde o playlistin altinda oneriler ¢ikiyor. Benzer
muzik turleri ya da onlar1 dinlemis insanlarin playlistlerine ekledigi sarkilar ¢ikiyor.
Ben buralardan ¢ok fazla sarki kesfettim. Bazi playlistlerin sadece asagidaki
onerilerinden bile playlist doldurdugum oldu. Yaklasik 10 tane sarki veriyor ve
onlar1 ekledikten sonra yerine bir grup daha sarki ¢ikartiyor ve sonsuz kere o

Onerileri yenileyebiliyorsun.

Beni yeni miizik kesfi konusunda c¢ok tatmin ediyor. Tam isabetli olmasa bile
playlistten bana bir 6neri sundugunda ben bir sarkiy1 playlistime yakistirmasam bile
“Bu glizelmis” diyip begenilerime ekleyebiliyorum, belki bir playliste eklerim diye
kenara atryorum. Cok fazla miizik deneyimlememi sagladi. Yeni sanat¢t ve

sarkilari, alblimleri kesfetmemi sagladi.

Daily Mix’e tiklamadan once sana sanat¢ilar1 gosteriyor ve bir playlist olusturuyor.
O sanatgilar dinledigin sanatgilar oluyor ve bu sanatcilar disinda o sanatgilarin
beraber is yaptig1 sanatg¢ilar1 ve gruplar1 da ekliyor. O sanatcilarin kesisimindeki
insanlarin playlistlerine eklediklerini, begendiklerini, begenmediklerini de sunuyor

sanat¢1 anlaminda.

Artist Radio’yu genelde bir sey dinlemek istiyorum ama eskilerinden de
sikildigimda actigim bir sey. Eric Clapton ¢ok severim ama hep dinlemekten
sikildigimda sanat¢1 radyosuna giriyorum ve miizik tiiriinii de sevdigimden otiirii
bilmedigim kisiler ¢ikiyor. Sarkiyr begendigimde o sanat¢inin albiimiinii kontrol
ediyorum. Hosuma gidince bu sanat¢inin Onceki alblimlerine bakiyorum.
Begenirsem sayfanin asagisina inip onerilen sanatgilara bakinca ve orada tanidigim
sanat¢ilar1 goriince hosuma gidiyor. Zaman olunca sonsuza kadar mizik

dinleyebilecegim bir platform sunuyor bana.

Zaman kapsiilii diye bir 6zellik var playlistte. Ben belli sanat¢ilar1 dinlemisim ve
bu sanatg¢ilarin 2005 ya da 2010°da popiiler olan sarkilarini bana sundugu bir liste
var, nostalji playlist gibi bir sey alsinda. Zamanda geri gotiirecek sarkilar sunuyor.

“Repeat” listesi var siirekli basa sarip dinledigim sarkilardan bir liste olusturuyor.
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Gegen sene en ¢ok dinlediklerimden bir playlist olusturuyor ve 40-50 tane sarki

oluyor i¢inde. Buna benzer seyleri algoritmaya ¢ok iyi oturtmuslar.

Spotify playlistleri senin miizik dinleme aligkanliklarini nasil degistirdi?

Gereksiz bir yeni miizik kesfetme agligi uyandirdi. Ben eskiden bir albiimii bastan
sona dinlerdim, zaten bahsetmistim bundan. Bastan sona hi¢ bolmeden dinlerdim.
Simdi o tarz bir sey yapasim gelmiyor. Su anda “Miizik dinleyeceksem yeni bir sey
kesfetmeliyim” mantigiyla ilerliyorum, tiiketim a¢lhigina siiriikledi. Giincel degilim
hissiyat1 yaratiyor miizik konusunda. Yeni sarkilar kesfetmem lazim, yeni miizik
tiirleri kesfetmem lazim, niye eskileri dinliyorum, zamanim kisith gibi durumlar
s0z konusu oluyor. Bu a¢hgi doyuramadim ve doyurmaya calistikca daha ¢ok
aciktiran yeni miizik arama istegi ile buluyorum kendimi ve sinirimi bozuyor.
CUnkili Spotify’da yeni miizik, yeni bir miizik tiiri veya sanat¢1 kesfetmek ¢ok
kolay.

Kullandigin playlistler dinledigin miizik tiirlerini nasil etkiliyor?

Mesela Discover Weekly’de yeni bir sarki kesfediyorum ve playlistlerime
sokamadigim bir sarki, farkli bir havasi var, yeni bir tiir ve kesfetmedigim bir sey.
O pargadan yeni bir playlist olusturmaya basliyorum ve o playlistin altinda da bana
yeni Oneriler sunuyor. O Onerilerden begendiklerimi ekledik¢e daha isabetli oneri
sunmaya basliyor. Bu sayede ister istemez yeni bir miizik tiirlinden olusan bir
playlist olusuyor. 1 hafta icerisinde 40-50 sarkilik bir playliste doniisiiyor ama

strekli dinlemiyorum. Bunlar kenarda duruyor.

100 sarkilik bir playlistim var en son sarkiy1r 2020 yilinda eklemisim. Playlisti
olusturmaya baslayip bir yerden sonra ilgimi ¢ekmiyor ve birakabiliyorum. Spotify
hesabim kaybolsa o kadar fazla miizik kaybedecegim ki, diisiinmesi bile ¢ok

korkung.

Kullandigin Spotify listeleri ile kendi yarattigin playlistleri karsilagtirabilir misin?

ikisinin de artilar1 ve eksileri nelerdir?
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Artilar1 ve eksilerinden Once yorumlamak isterim. Hakim olmadigim miizik
turlerinde beni cok manipiile ediyor. Spotify 6niime ne verirse onu tuketmeye
basliyorum. Hakim oldugum tiirlerde kendi bildigim ve Spotify’in algoritmasinin
onlime sunmadig1 sanat¢ilar1 ekliyorum ama hakim olmadigim ve yeni kesfettigim
tiirlerde Spotify beni “Bunu dinle, sunu dinle” seklinde yonlendiriyor. Bu konuda

tembellestirdigini diisiiniiyorum.

Kendi playlistlerimle Spotify’in playlistlerini karsilastirirsam eger benim neyi sevip
sevmedigimi ogrendigi i¢in biraz daha isabetli olmaya basladi. Onceden
kullandigimda bu kadar isabetli degildi ama su an binlerce sarki begenmisim,
begenmemisim, playlistlerime atmigim. Bir de parcalar1 ne kadar tekrar ederek
dinledigimi bildigi i¢in algoritma bu sayede daha isabetli olmaya bagliyor. Bir diger
artis1 birden fazla kisinin playlist olusturmasi1 ve o playliste sarki ekleyebilmesi.

Kolektif listeler cok keyifli oluyor. 6-7 kisi bir playliste sarki ekleyebiliyor.

Spotify’in playlistleri ile kendi playlistlerim arasindaki fark kapanmaya baslad1
clinkii beni tanidikca neyi begenip neyi begenmedigimi ¢cozmeye basladi. Kendim
playlist yapinca asagidaki oOnerilere baktigimda normalde ekleyecegim sarkilar
Oneri olarak gelmeye bashyor. Baska insanlar1 da algoritmaya kattigini
diisiindiigiim i¢in biiyiik ihtimalle bagkalarina benzer bir playlist yaptiysam onlarin
listelerinde olup benim listelerimde olmayan ama benim begenebilecegim sarkilar

sunuyor.
Roportaj - L
Kendinden bahseder misin?

Bahgesehir Universitesi Gorsel lletisim Tasarmmi 6grencisiyim. Ressamlik

yapiyorum. 23 yasindayim.

Ne tarz mizikler dinlersin?
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Benim miizik tarzim c¢ok karisik, ¢ok degisken olabiliyor. Donemsel degil ayni
zamanda giin icerisinde de cok degisebiliyor. Kendimi bir miizik tarzina
kisitlamiyorum, duygu durumlarima gore de degisebiliyor. Isim geregi tamitim
filmleri veya ¢ekimler yaptigimiz zaman uygun durumlara uygun sarki se¢imleri
icin ¢esitli miizik tiirlerini takip etmem gerekiyor. Her sahneye uygun veya
cektigimiz reklam filmine uygun miizikleri bulmak i¢in onlar1 da takip

edebiliyorum.
Bu miizik takibini nereden yapiyorsun?

Sadece Spotify’dan degil YouTube’dan da olabiliyor. Bazen internet disinda,
disardayken duydugum bir sarkiya duyarli olup onlar1 Shazamlayip veya ismini
sorup arsiv olusturmaya basliyorum kendimce. Cok beklemedigim yerlerden
beklenmedik sarkilar kesfedebiliyorum. Bindigim takside radyoda calan sarkiyi

bile bazen Shazamlayabiliyorum.

Miizik konusunda duyarli olunca bir miizik tiiriine kisith kalmayip sadece davul
ritmini dinliyorsun. O davul ritminden techno bir sarki yapabiliyorsun. Nereden
nasil bir ilham gelecegi hi¢ belli olmuyor ve ¢ok duyarli olunca, bilgili olunca

parcanin i¢inden kompleks yapilar1 segmeye basliyorsun.
Spotify hakkinda ne diistiniiyorsun?

Spotify’1 lisede aktif olarak kullanmaya baslamigtim. Her sokaga ¢iktigimda, yolda
oldugumda veya doktora gidip bekledigimde bile siirekli kulagimda Spotify agik
oluyordu. Hem kendi arsivimden hem de yeni playlistleri takip ediyordum. Spotify
ilk ¢iktiginda su anki kadar herkesin halka acik playlistleri yoktu. Spotify’mn kendi
algoritmasmin gelistirdigi playlistler vardi. Hem miizik tiirlerine gére hem de ruh

haline gore olan playlistlerin olmasi giizeldi, isime yartyordu.

2-3 y1l Spotify kullanmayi kestim ve Youtube’a gegtim. Bir siire YouTube miizik
kullandim ve bu arka plan miizikleri yapmay1 biraktim. Sadece miizik dinlemek

istedigim zaman miizik dinliyordum. Bir aktivite olarak miizik dinlemeye basladim.
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Oturup sarki dinleyip o sarkiya odaklaniyordum. Miizikleri aktivitelere gore
ayirmay1 kestim. Resim yaparken, yolda giderken, okula giderken dinlenecek
miizikler olarak ayrim yapmay1 kestim. Bunun da ne kadar 6nemli bir sey oldugunu
anladim. Belli kategorilere ayirarak miizik dinlemenin ne kadar 6nemli oldugunu
anladim. Spor ile ilgili bir liste veya atdlyede resim yaparken dinlenecek bir liste
yapmak ¢ok isime yarryormus odaklanma agisindan ve ruh haline girmek agisindan,
bunun ne kadar 6nemli oldugunu anladim. Beyinde sart kosuyorsun “Bu playlist
benim spor yapmama yardimci olacak sarkilar” gibi bir playlist i¢in, ama spor
yaparken bir anda modun degisebilir ve melankolik bir sarki actigin zaman o senin
spor verimini etkiliyor. O ylizden bunlar1 diizenli tutmak c¢ok iyi oluyor ama ben
ornegin Spotify’in spor i¢in yaptigi tarzda playlistleri seviyorum, sevmiyorum
diyemem ama herkesin sporda dinleyecegi ve onlar1 motive eden miizikler ayni
degil. Belki de Spotify’m spor i¢in olusturdugu playlisti ben uyku i¢in dinliyorum.
Boyle seyler olabiliyor.

Ben Spotify’m radyo 6zelligini ¢cok kullantyorum. Bir sarkimin radyosuna gidip o
sarkiya benzer sarkilar bulma 6zelligini ¢ok kullantyorum ve zaman igerisinde
algoritmanin degistigini diisiinliyorum. Eskiden sarkinin yapisina gore veya o
sanatgiya benzer kategoride ki sanatgilar olsun ¢ok basarili bir sekilde ¢alistyordu.
Bir sarkiin radyosuna gittigim zaman o sarkiya benzer sarkilar bulabiliyorum ama
son zamanlarda kullaniyorum ve benim begendigim sarkilar arsivinden rastgele
sarkilar koyuyor ve uzaktan yakindan alakas1 olmayan sarkilar oluyor. Zayifladigini

gozlemliyorum. Gergekten ¢ok da benzemeyen sarkilar oldugunu goriiyorum.

Discover Weekly de ayni sekilde. Discover Weekly’de benim gozlemledigim
kadariyla son 1-2 dinledigin sarkilara gore ve tiirlere gore onerilerde bulunuyordu.
Son zamanlarda Discover Weekly’de en son 4 y1l 6nce dinledigim bir sanat¢iya dair
veya ¢ok uzun zamandir dinlemedigim bir tarza dair Onerilerde bulunabiliyor.
Eskiden sadece belli basli sanatgilar Spotify da oluyordu ama su an herkes ¢ikardigi
parcayr Spotify'a koyabiliyor. Herkesin koydugu parcayr sen kompleks miizik
yapist olarak inceleyip nasil onlar1 ayirabilirsin? Onu nasil yapiyorlar onu da merak

ediyorum. Neye gore sarkilar1 ayiriyorlar? Mesela “Bunu dinleyenler genelde sunu
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da dinliyor”a gore ayiriyorlarsa bu yanlis olabilir. Ciinkii ayn1 tarzda olmayabilir,
cok alakasiz bir sarki olabilir ama bilmiyorum. Sarkilar1 neye gore kategorize

ettiklerini, algoritmanin nasil okudugunu merak ediyorum.
Spotify kullanma siireci nasil igliyor?

Eskiden dedigim gibi ben YouTube Music’e gegmeden dnce benim ¢ok temiz derli
toplu playlistlerim vardi. Kullanmaya basladigimdan beri biriktirdigim sarkilar
kategorize ederek biriktiriyordum, sarkilarima c¢ok daha hakimdim, segici
davraniyordum veya uzun uzun arastirryordum. Ornegin bir sanat¢min yeni bir
sarkisi1  kesfettigimde o sanat¢iyr inceliyordum, onun baska sarkilarimi
dinliyordum ve yani begendigim sarkilarin albliimiine girip o albiimleri

dinliyordum.

Yolda miizik dinlemeyi kesip miizigi hayatimdan azaltinca YouTube Music’e
gectim, sonra Spotify’a dondiim. Sonra karar aldim ve dedim ki “Ben Spotify
hesabimi temizleyecegim. Bu temizlige girme sebeplerimden biri de ben shuffle
ozelligini de ¢cok kullantyorum. Bunu ara ara yapiyordum ama son zamanlarda daha
sik yapiyorum. Kendi begendigim biitiin sarkilarin oldugu yere girip, shuftle’a alip,
4-5 sarki sonra dinlemeye devam etmek istedigim tarzi yakalayip onun radyosuna

gectigim olabiliyor ama bu daha iyi isledigi zamanlarda boyle seyler yapryordum.

Bir sey yapacagim ve bunu yapmadan 6nce hemen bdyle ¢ok hizli playlist
olusturabiliyordum ¢iinkii arsivime hakimdim ama artik shuffle’a aldigimda
dinlemedigim ve sagma sapan sarkilarm geldigini fark ettim. Bu yilizden shuffle’1
daha verimli kullanabilmek igin bir temizlik yapayim dedim ve ilk kullanmaya
basladigim zamandan beri artik aklimdaki arsivimde olan veya spesifik amaglar i¢in
olan, spesifik bir anis1 olan ve hi¢ begenmedigim sarkilar1 temizledim. Temizlik
yaptiktan sonra son zamanlarda bir kere dinleyip boyle kaydettigim ve sonra bir

daha hi¢ dinlemedigim sarkilar toplamaya bagladim.

Ornegin bir playliste giriyorum ve genel tarzi cok hosuma gitmis ve o tarzda sarkilar

toplamak istiyorum diyelim. Benim arsivimde o miizik tarzindan daha ¢ok sarki
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bulunsun diye boyle bazi sarkilar1 ileri alarak dinleyip aliyorum ve “Sonra dinlerim
bunu, giizel bir seye benziyor, bulunsun” diyorum. Boyle yaparak playlistime
aldigim ¢ok sarki oldu ve bu yilizden argivime hakim olamamaya basladim. Ciinkii
bir kere dinleyip attigim ve sonra bir daha hi¢ karsima ¢ikmayan sarkilar da oluyor.
Boyle olunca shuffle’im ¢ok verimsiz olmaya basladi. Discover Weekly’de kendi
arsivimden 3 ay Once attigim sarki ¢ikiyor. Tuhaf bir hale geldi ve bunu
diizenlemeye calistyorum. Ik kullanmaya basladigim zamanlara, diizenli

playlistlerimin oldugu zamana dénmek istiyorum.

Sunu da fark ettim, bu bir giinde olmuyor. Sarkilar1 toplarken zaman igerisinde
olusturdugum arsivime bakip “Oturup 800 tane parcanin hepsini kategorilere
boleyim” diye disiinlince insan deliriyor. Birkag kere yapmayr denedim,
beceremedim. En azindan birka¢ tane kategori olusturmus oldum. Su an sarki
dinlerken daha oOnceden olusturdugum playlistlere atmaya calisiyorum ama

unutabiliyorum. Spotify kullanimi konusunda sagma bir noktadayim.

Eskiden yaptigim playlistlerimi silmem ¢ok verimsiz oldu. Eskiden surekli, her giin
miizik dinliyordum. Bunu kesince bunu kesmenin sebebi de ses tasarimina ilgi
duyup etrafindaki seslere kulagimi alistrmak istedim. Kulaklik takip kendi
diinyama girmektense alakasiz bir yerdeyken alakasiz muzikler dinleyip kendimi
baska yerlere gotiirmektense bulundugum yeri deneyimlemek ve rastgele sesleri
dinlemek istedim. Bunu ses tasarim projelerimde kullanmak i¢in yaptim ¢iinkii her
sey miizikten ibaret degil her sey. Her seyi miizikle yapiyorum ama belli bir yastan
sonra ses tasarimimna ilgi duymaya baslayinca son 2-3 yildir miizik olmayan
miizikleri, digarin seslerini dinlemeye basladim. Bunlar1 yapica miizik dinleme

anlayisim degismis oldu.
Aktif olarak kullandigin playlistler var mi?

Spotify’in kendi yaptig1 playlistlerden begendiklerim var ama klasik rock listesi
gibi degil de boyle tuhaf isimleri olan playlistler var ve bunlar hosuma gitmeye

basladi. Mesela “Sonic Artifacts” diye bir playlist kaydetmisim. “Echospheres”,
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“Refrections” gibi degisik isimler koymuslar ve degisik playlistler yapmislar. Cok

spesifik olmasi hosuma gitti.
Spotify algoritmik playlistleri hakkinda ne diisiiniiyorsun?

Discover Weekly gibi playlistler disinda Zaman Kapsiilii gibi ya da 2018’de veya
2020’de dinlediklerimi gosteren playlistleri kullandigim oluyor. Zaman kapsiilii
sadece senin dinlediklerin tizerinden degil, 6nerilerde de bulunuyor miizik tiirlerine
gore. Hem dinlediklerim var hem kesfedebilecegim, sevebilecegim yeni sarkilar
var, degisik bir liste. Sagmaladig1 olabiliyor ama ¢ok iyi seyler de ¢ikiyor. Ornegin
bir ara 2000ler Tiirk¢e pop dinlediginde, Tarkan veya Serdar Ortag gibi, sana bir
anda Kenan Dogulu 6nerebiliyor. Bu playlisti seviyorum. Ayni zamanda Spotify
Radyo da ayn1 zamanda kullaniyorum. Hem sanat¢i hem de sarki radyolarini

kullaniyorum. Benzer sanat¢ilar ve sarkilar bulmamda yardimc1 oluyor.
Spotify playlistleri senin dinledigin miizik tiirtinii nasil etkiliyor?

Miizik tiirii olarak kendi dinledigin tiirde kalmani saglayabiliyor. Sen jazz
dinliyorsan bir anda karsmna farkli bir sey vermez. Bildigin ve sevdigin
kategorilerde kalmani sagliyor ama algoritma ¢ok sa¢gmaladigi i¢in ¢ok alakasiz
seyler de karsina ¢ikabiliyor ama radyolar hosuma giden miizik tiirlerinden yeni
insanlar kesfetme konusunda yardimci olabiliyor ve alt miizik tlrleri bulmak
konusunda yardimci oluyor. Ben free jazz dinliyorsam bana smooth jazz

Onerebiliyor ve ben de begenebiliyorum.

Spotify’in sana sundugu playlistlerle kendi yaptigin playlistleri karsilastirabilir

misin? Sence artilari ve eksileri neler?

Kontrollii ve kontrolsiiz olmasi. Kontrollii olmas1 konusunda sen ne dinleyecegini
biliyorsun ve beklenmedik bir sey dinlemiyorsun. Beklenmedik olmasi senin i¢in
olumlu da olabilir olumsuz da olabilir. Spotify’in kendi olusturdugu Artist Radio’da
guzel bir 6neride bulunabilir, begenebilirsin ya da begenmeyebilirsin ama keyifli

bir sekilde miizik dinlerken bir anda alakasiz bir sey c¢ikabilir ve modunu
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diistirebilir. Dinledigin sanatgiya benzer olarak diisiindiigii birini onerir ama senin

hosuna gitmeyebilir. Boyle seyler oluyor.

Mesela yemek yaparken miizik agiyorum ya radio ya da Discover Weekly, ¢ok
sacmaladigi oluyor. Baz1 sarkilar ¢ok rahatsiz ediyor ki ben sevdigim bir sanat¢inin
playlistine girmisim ama arada bir sarki ¢ikiyor ve elimi yikayip, isimi giicimii
brrakip, sarkiy1 degistirip, isime geri doniiyorum. Cok rahatsiz ettigi oluyor ama bu
kisiden kisiye gore degisebilir. Ben Spotify’mn sarkilar 6nerdigi playliste girdigimde
icinde 20 tane sarki varsa ve ben 18ini begenip 2 tanesini be§enmediysem, o 2 tane
parca bagka birinin en ¢ok sevdigi sarki olabiliyor. Boyle seyler ¢ok goreceli

oldugu i¢in olmas1 normal.
Spotify playlistleri senin miizik tiikketim aligkanligini nasil etkiledi?

Daha fazla dinlemeye tesvik ediyor ¢iinkii kendi sarkilarindan kisith kalmamais
oluyorsun. Resim yaparken dinleyecegin {i¢ tane sarkin vardir. Resim yaparken 3
tane sarki dinleyecegine Spotify Radio’yu agip benzer sarkilar dinleyebiliyorsun ve
o aktiviteyi daha ¢ok yapasin geliyor. Dans etmeyi sevdigin 3 tane sarki vardir ama
Spotify Radyo’yu aginca ve o tarzda sarkilarin bulundugu playlistleri kesfedince
yarim saat ya da 1 saat dans etmis olabiliyorsun. “2 dakika dans ettim, simdi baska

bir sey yapayim” olmuyor, o sarkinin devami geldik¢e gelmis oluyor.
Roportaj - M
Bana kendinden biraz bahseder misin?

39 yasindayim ve Canakkale'de yasiyorum. Ciftcilikle ugrasiyorum. 2014
senesinden beri Spotify kullaniyorum ama son 1,5-2 senedir ¢ok daha az

kullantyorum. 2 senedir ses kalitesinden dolay1 TIDAL kullanmaya basladim.
Ne tarz mizikler dinlersin?

9011 yillarin sonunda, lisede ¢ok fazla rock miizik dinlerdim. 200011 y1llarla birlikte
biraz daha elektronik miizik dinlemeye basladim. Ozellikle 2005 yillar1 civarinda

140



IDM dedikleri elektronik ama biraz daha bdyle ¢ok dans miizikleri degil de biraz
daha farkli miizikler dinlemeye c¢alistim. Doksanlarda kendim miizik de icra
ederdim. Rock miizik dinledigim zamanlar gitar ¢alardim fakat daha sonra iyi bir
miizik icracist olamadigim fark edip “lyi bir miizik dinleyicisi olayim” dedim.
Last.fm kullanirim 2005 yilindan beri ve dinledigim biitiin miizikleri scrob yaparim.
Miithis bir hizmet oldugunu diistiniiyorum. Cok farkli miizikler dinliyorum, iyi olan
aslinda her miizigi dinliyorum ve bazen rap bile olabiliyor bu. Eger miizik 1yiyse

ama genellikle yabanci miizikler dinliyorum, caz ve elektronik agirlikli oluyor.
Spotify hakkinda ne diisiintiyorsun?

Spotify’1 da yine duruma gore kullantyorum. Miizik dinledigim ses sistemine gore
aslinda dinleyecegim uygulamayr seciyorum. Evde isem ses kartim varsa,
kolonlarim varsa yani dinledigim miizik kalitesini bana sunabilecek hoparlorlere
sahipsem o zaman TIDAL’1 tercih ediyorum fakat daha kd&tii hoparlorler veya

kulaklik gibi bir seye sahipsem Spotify’1 siklikla kullandigim oluyor.

Spotify ile ilgili aslinda 2014’ten beri ¢ok sey degisti. Spotify ilk duydugum
zamanlar 2010’lu yillarin basma denk gelir. O zamanlar sadece Avrupa'da,
Ingiltere'de ¢ikmisti. Ben o zamanlar iTunes kullanirdim. Bilgisayarmmda listelerim
olurdu mesela 2010 lu yillarda ama bir arkadasima gittigimde o listeleri
calamazdim. Spotify'in benim i¢in en muhtesem 6zelligi kendi yaptigim bir listeyi

baska bir yerde de calabilmem olmustu, ¢cok degisik gelmisti.

Ondan sonra Spotify da ¢ok arada gelisti. Kolaboratif listeler bir donem, 6zellikle
2017-2018 yillar1 civarinda 4 - 5 arkadasimla kolaboratif listeler olusturduk. Onlar
cok giizel yerlere gitti. Daha sonra disaridan o listelere dahil olanlar oldu. Bazi
sabahlar uyanirdim ve hemen o kolaboratif listeye bakmak isterdim ¢iinkii “Baska
birisi yeni bir sey ekledi mi acaba?”’ diye onu dinlemek muhtesem bir eglence

olurdu.

Daha sonra son 2 senedir TIDAL’a gectim ve TIDAL biraz daha bireysel bir

kullanim sunuyor. Bu tarz etkilesimlerden ziyade kullanicinin kigisel alaninda
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kaliyor. Kolaboratif liste kismi falan biraz daha azaldi ama Spotify her zaman
kendini yeniliyor ve yeni hizmetler sunuyor. Bu yiizden seviyorum. Ozellikle
Discover Weekly’den bazi haftalar iyi gruplar yakaladigimi hatirliyorum. Bazi
haftalar algoritmaya ve benim o hafta dinledigim berbat sarkilara gore bazen berbat
sarkilar onerdigi de oluyordu. Genel olarak aslinda Spotify 2014’ten beri baya
miizik mecrami genisletti diyebilirim. Keza insanlarla etkilesimi saglamasi ve
arkadaslarinin ne dinledigini gorebilmek insanin miizik arsivini genisleten bir olay

oluyor.

Eksileri olarak, uygulamasi ¢ok sik giincelleme istiyor. Spotify neredeyse her hafta
olmasa da 10 giinde 1 siirekli giincelleme istiyor. TIDAL’da bu daha az ama o
giincellemelerde hep ufak ufak degisiklikler yapiyorlar. Bazen giincelliyor falan
ama bazen bir énceki sirimi daha sevdigim oluyor, “Tiih, su tus asagiya gitmis,
kot olmus™ diyebiliyorum. Giincellemeleri uygulamay1 iyilestirmek igin
yapiyorlar ama onun sikhigi biraz rahatsiz ediyor. Bazen aylarca Spotify’1

giincellemedigim oluyor. Sirf bu yiizden bunu bir eksi olarak soyleyebilirim.

Onun disinda Spotify’da yiiksek ses kalitesini seg¢tigimiz zaman bana hangi bit
oraninda ses sundugunu sdylemiyor. MP3 kalitesinde miizik dinledigim zaman
seste ciddi bir kayip oluyor. Cok fazla miizisyen arkadasim da etrafimda oldugu
icin buna dikkat etmeye ¢alisiyorum. Spotify’in en biiyiik eksisi nin bana 1411 bit
kalite sunmamasi diyebilirim. Su anda benim bundan tam olarak haberim yok,

clinkii bayagidir TIDAL kullaniyorum.
Spotify’1 actiginda neler yapiyorsun?

Spotify’1 su anda actigim zaman sevdigim sarkilar listesinde yaklagik 16000 sarki
var. Oras12016°da karist1 fakat diizgiin siniflandirabilmeyi basa basardilar. Genelde
listelerime bakiyorum, aklimda 08-10 listem var veya direkt begendigim sarkilarin
listesine girip bakiyorum. Aklimda olan hatirladigim bir sarki varsa oradan
kolaylikla bulabiliyorum. Bu iyi oluyor. Yeni bir sanat¢iy:r aratacaksam onu ¢ok

fazla Spotify'dan atmiyorum ¢iinkii TIDAL’da arattigim zaman albiimde kimler

142



calmig, hangi miizisyenler ¢calmis, bascist kimmis gibi detaylar1 alabiliyorum ve
onlardan bagka yerlere ben savrulabiliyorum. Cok faydali oluyor fakat Spotify da
olmuyor. Spotify’da sadece sanat¢i ile ilgili bilgileri aliyorsun, o albiimiin

miizisyenleri ile ilgili bilgi alamiyorsun.

Son 2 senedir ¢ok nadiren Discover Weekly gibi listeleri kullaniyorum veya
haftanin bazi1 giinleri ama o Daily Mixleri karistirmak giizel oluyor ciinkii o
listelerde hem benim kendi listelerimden sarkilar koyuyor hem de aralara
benzerlerini serpistiriyor. Oralardan yeni sanat¢i bulmak miimkiin oluyor. Son 2
senedir Spotify't biraz daha aslinda halihazirda mevcut olan argivimi kurcalamak
icin kullantyorum ama 2015 yillarinda, bundan 5 sene 6nce o arsivi yaratmak igin
aslinda kullaniyordum. Spotify’1t bugiinlerde sadece o arsive geri donmek icin
kullaniyorum. Arabadaysam, kulaklikla dinliyorsam Spotify't kullantyorum ama

evde isem Spotify’1 ¢ok fazla kullanmiyorum artik.

Discover Weekly kullaniyorum dedin. Bunlar diginda ama buna benzer kullandigin

playlistler var m1? Sanat¢1 radyolar1 gibi?

Sanat¢i radyolar1 degil de genelde sarki radyolarindan ilerliyorum. Sanat¢i radyosu
cok kullanmiyorum ama sarkinin radyosunu bazen kullandigim oluyor, o da
genellikle boyle yoruldugumda, sarki segmek istemedigim anlarda ve kalabaliksak,

arkadaslarim varsa benzer sarkilar ¢almasi i¢in a¢tigim oluyor.
Spotify’1n algoritmik playlistleri hakkinda ne diistiniiyorsun?

Bence fena degil. Bir taraftan aklimda TIDAL ile de karsilastiriyorum. TIDAL bana
“Onerilen miizikler” diyor ama benim dinlediklerim ile hi¢ alakasi yok. Sunu
anliyorum: “O sanat¢1 para ddemis ve onu On plana ¢ikarryor” diyorum. Bu konuda
Spotify daha iyi ¢linkii benim dinledigim miiziklere yakin oOneriler yapma

konusunda TIDAL’dan daha iyi oldugunu diisiiniiyorum.

Kendi playlistlerin disinda ne gibi playlistler kullantyorsun?
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Kendi playlistini diginda arkadaslarimin playlistini takip ediyorum fakat Spotify'in

veya genel tanimadigim insanlarin yaptiklari igleri ¢ok fazla takip etmiyorum.
Kisisel playlistler hakkinda ne diisiiniiyorsun?

Kendi playlistlerimi ben 2005-2006 senesinden beri kullandigim Last.fm’deki
arsivim araciligtyla yaptim. Spotify’a 2013-2014 yillarina gectikten sorna Last.fm’1
acip oradaki kiitiiphanemi tekrar tanidim ve oradaki sevdigim sarkilar1 Spotify’da
listeledim ¢linkii dinledigim sarkilar1 kagirmak istemedim ve Spotify’da listelemek
istedim. Bir sene boyunca liste hazirladim ve o listeleri kullanarak, Spotify

Radio’yu da devreye sokarak listelerimi genigletmeye basladim.

Spotify Radio kendi playlistlerini iyilestirmede yardimei oldu diye anliyorum.

Dogru mu?

Kesinlikle oldu. Evet bunu sdyleyebiliriz aynen ama o tabani benim yapmam
gerekiyordu ve onu yapmami saglayan sey 2005-2006‘dan beri benim Last.fm'de
dinlediklerim oldu. O sayede onlar1 unutmadim. Spotify ondan sonra arsivimi

genigletme ¢ok yardimci oldu.

Spotify playlistleri miizik dinleme aligkanliklarini nasil degistiriyor?

Evet, etkiledi. Spotify, TIDAL’dan farkli olarak arkadaslarin birbiriyle etkilesim
kurmasimni daha fazla sagliyor. Ben Spotify olmadan 6nce de tanidigim arkadaslarim
ne dinliyor diye Last.Fm'e girer bakardim simdi Spotify olunca artik oraya girip
bakmama gerek kalmadi. Ger¢i TIDAL kullanan arkadaslarim yiiziinden yine
Last.fmlerine girip “Bunlar ne dinliyormus?” diye oradan takip etmem gerekiyor
clinkii TIDAL’dan bunu takip edemiyorum. Spotify insanlarin dinledigi seyleri
takip etmeyi ¢ok kolaylastirdi. Insanlarin dinledigi seyleri ben de sevmeye basladim
ama orta vadede sOyle bir handikap yaratti: yakin 3-4 arkadasim var ve biz baya
muzik dinleriz. Yani gun icinde belki 8-10 saat hep mizik calar, bazen dikkatli
bazen arka planda ama bir siire sonra sunu fark ettik: Dérdiimiiziin de miizik arsivi

birbirine ¢ok benzemeye basladi, boyle 1 handikap yaratti. TIDAL’a gectigimizde
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herkes biraz kendi halinde miizik dinler oldu ve yeni sanatg¢ilar1 bulmamizi sagladu.
Spotify ilk basta bizi ¢ok zenginlestirdi fakat daha sonra tekrar ayni alanin igine
stkismis hissettik, 4-5 kisi aynt miiziklerde doniiyormus gibi hissettik. O ylizden
simdi biraz dagildik. Yeni dinledigimiz insanlar1 birbirimize artik sozlii aktariyoruz
veya Last.fm'den girip takip ediyorum “Kim hangi sarkilar1 dinlemis?”’ diye. Genel

olarak Spotify miizik dinleme alisgkanligimiz1 degistirdi.

Bunun disinda, ben bir hafta iyi ve yeni bir miizik dinlemediysem depresyona
girebiliyorum. Her hafta mutlaka yeni mizik dinlemeye ihtiyacim oluyor o yiizden
Spotify bu konuda 4-5 senedir arsivimi ¢ok genisletti, faydasi oldu. Discover
Weekly gibi playlistlere bakmiyorum, daha ¢ok kendi dinledigim miizisyenlerin
etrafina bakiyorum ve Spotify bu konuda bana yardimci oluyor. Spotify Radio
kullanmay1 daha ¢ok seviyorum, ¢iinkii sevdigim ¢evrede benzer sanat¢i1 ve sarkilari

gormek daha ¢ok hosuma gidiyor.

Spotify’in sana sundugu playlistler ile kendi yaptigin playlistleri karsilagtirabilir

misin? Sence artilar1 ve eksileri nelerdir?

Benim playlistlerim bazen ¢ok karmasik olabiliyor. Icerisinde hem Aphex Twin de
olabiliyor hem Yeni Tiirkii de olabiliyor ama Spotify'in bana genellikle 6nerdigi
listeler daha benzer miizik tiirlerinde gergeklesiyor. Kendi playlistlerim “6glen
dinlenilecek muzikler” gibi kategorilere ayriliyor. Miles Davis ile basliyor. “Aksam

miizikleri” biraz daha farkli. Tiirk¢e ya da yabanci diye ayrmiyorum ama.

Baz1 sanatgilarin radyosuna gitmedigim oluyor. Algoritma ile bu isi ilerletmek bir
handikap gibi geliyor bana ama kimi zaman da faydali oluyor ¢ilinkii kimi zaman
gercekten o hafta dinledigim miiziklere gore Oneriler yapiyor. Bazen biri benim
miizik dinledigim cihazi alip kendi miiziklerini agtyor ve Spotify ¢ok koti seyler
Onerebiliyor ama genel olarak Spotify’mn algoritmalar1 fena islemiyor diye

diisiiniiyorum.
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